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We ended October with Hurricane Sandy hitting the KW Region. With the high winds and rains that swept
through the area, it kept contractors, bodyshops, rental companies and the adjusters busy so that they could
help all of the clients that were impacted. Everyone will be busy through the month of November ensuring
that all the clients needs are taken care of. Hopefully this is not the start of the trend for the coming winter
months.

Did you know that the KW OIAA association has been around for over 50 years! Without all of you, this
organization would not be able to exist and your monthly involvement is appreciated. We look forward to the
coming years that we can spend together.

| attended the Toronto OIAA meeting in October, and | would recommend that anyone who gets a chance to
hear Frank O’Dea, co-founder of Second Cup, speak, do so. He truly motivated the crowd and everyone was
engaged during his presentation.

Charlene Ferris, FCIP CRM
President
KW Ontario Insurance Adjusters Association
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CG@ Caskanette Udall

CONSULTING ENGINEERS

EXPERIENCED - TRUSTED - PROMPT |

Fire Investigations Structural Design
Accident Reconstruction Building Science
Personal Injury Property Claims

Environmental Services

248-675 Queen St. S., Kitchener, ON N2M 1A1
www.caskanette.on.ca 1-800-920-5854

Medisys
It's all about health

Where do you turn
when interests collide?

Medisys provides 15,000 independent medical
assessments per year, including:

- Independent medical evaluations
- Functional abilities evaluations

- Physical demands analyses \ :i.l" |
."';:=_“.:_

For more information about our timely external
consultations, contact us at 1-877-312-0479

MONTREAL OTTAWA TORONTO CALGARY VANCOUVER

Celebrating health _
www.medisys.ca

for 20 years.




DO YOU THINK YOU’VE GOT WHAT IT TAKES?
ARE YOU READY TO TAKE ON THE
DEFENDING CHAMPS?

CHILI COOK-OFF
THURSDAY NOVEMBER 29, 2011
GOLF’S STEAK HOUSE @ 5:30PM

COST IS $35

TO SUBMIT YOUR TEAM WINNING CHILI, PLEASE CONTACT:
Dale Stuart or Mark Hale

Please submit your team by Monday November 12, 2011

BE THERE!




K-W CHAPTER O.I.A.A. PRESENTS

Fun Works Indoor Playland
PLACE: 425 Bingemans Centre Drive
Kitchener, Ontario

TIME: 5:30 p.m. to 8:30 p.m.

Randy Higgins — Paul Davis Systems of Kitchener — Waterloo
519-570-0438 ext. 242

Dale Stuart — Cunningham Lindsay — Kitchener
519-578-5020

CONTACT:

COME OUT FOR FOOD - FUN - AND A VISIT FROM SANTA!

Please note: Only members and their immediate family/grandkids are eligible.
Children must be 12 years old or under.

DEADLINE FOR REGISTRATION IS FRIDAY, DECEMBER 1, 2012

Member Name: Company:

Contact Number: Email:
Child’s Name: Gender: Age:




Join us for the Annual Christmas Mix and Mingle!!

Date: Thursday December 13
Time: 5:30 to 8:30
Location: Golf’s Steakhouse
Cost: $35.00

We look forward to seeing all out members out to celebrate the
Christmas Season.
Come and enjoy the live music and the chance to win a prize!!

Please RSVP to Stephen Tucker or Charlene Ferris by
Wednesday December 5.

% /,) o The KW OIAA hopes that % /,) o
&5 everyone has a safe and &5
> d Q 5, happy holidays, as the .. ﬂ Q .
CJ : Christmas parties start earlier CJ :

every year, please drive
safely.



Your single source for
injury & claims management
solutions

Whether it’s a Single-In-Home assessment

or an integrated Chronic Pain Program,
DMARehability delivers solutions that maximize
the function and economic potential of clients
impacted by injury.

Fully integrated and modular services

In all cases you get specific, relevant and cost effective
courses of action. We never lose sight of our commitment
to help you and your client accomplish the goals you set
out to achieve.

Case driven experience and expertise

Our professionals have extensive experience with both
adult and paediatric clients. Our knowledge, experience
and expertise delivers quality service and consistent

results.

Individualized. Real life. Relevant.

Everything we do in the client’s home, place of work
and community contributes to solutions that are cost
effective, real-life and relevant, allowing you to to select
DMARehability with confidence when your file requires:

Injury management and return to work
In-Home Occupational Therapy and Treatment
Assessment of Attendant Care Needs (Form 1)
Medical Case Management

Physiotherapy Assessment and Treatment

Home and Community Based Exercise Programming
Rehabilitation Therapy

Individualized Return to Work Programming
Physical Demands Analysis/Job Site Analysis
Cognitive Demands Analysis

Job Coaching

Hand and Upper Limb Assessment and Treatment
Social Work Assessment and Treatment

Job Re-entry Training (JRT) - Individual and Group
Labour Market Research

Transferable Skills Analysis

Ergonomic Assessments

Driving Evaluations

Implementation of DAC Recommendations

Assessments and claims resolution tools
Functional Abilities Evaluations - ARCON & KEY Systems
Vocational Evaluations

Psychovocational Evaluations

Independent Living Assessments

Interdisciplinary Chronic Pain Assessment

Future Care Costs Analysis

Interdisciplinary File Reviews

Independent Medical Evaluations - Multidisciplinary

D chability

Potential in motion

Offices and service capabilities across Ontario

1601 River Road, Suite 302, Kitchener, Ontario N2A 3Y4

Toll Free: 1-866-309-0046 Fax: (519) 893-6896 www.dmarehability.com




Schedule of K-W Chapter Monthly Meetings 2012-2013

Date

2012
SEPTEMBER 27

OCTOBER 25

NOVEMBER 29

DECEMBER 9

DECEMBER 13

2013

JANUARY 31

FEBRUARY 28

MARCH 28

APRIL 25

MAY

JUNE 27

Topic Contact

TRADE SHOW Charlene Ferris
Cyndy Craig

BAD FAITH Stephanie Jermyn

Laura Potts

CHILI COOK-OFF Dale Stuart
Mark Hale

KIDS CHRISTMAS PARTY Randy Higgins

Dale Stuart
CHRISTMAS PARTY Stephen Tucker
**NEW THIS YEAR** Charlene Ferris
CARGO THEFT Lisa Dobson

Dan Strigberger

PANEL DISCUSSION Stephen Tucker
Mike McLeod
PROVINCIAL SEMINAR Mike McLeod

FUN NIGHT & ELECTIONS Stephen Tucker
Laura Potts

**NO MEETING AS PROVINCIAL CONFERENCE**

GOLF TOURNAMENT Charlene Ferris
Cyndy Craig

** All meeting dates, topics and contacts are subject to change
**Cost for meeting is S35 per person




Building Code Changes

By Micheka Kostyniuk, P. Eng.

Micheka is an engineer with Caskanette Udall Covizudiaing yeng bfieerisexperience has
included forensic engineering, structural engineering, environmental engineering, p
and transportation engineering.

On January 1, 2012 some changes came into effect with the 2006 Ontaric
There are now two new supplementary standards to be complied with. TH
to energy efficiency requirements. One supplementary standard is for
buildings like houses), and one is for Part 3 buildings (larger buildi

So, what do these changes mean and how will they affect your claims?
claim, but 1n general should not make much of a difference I1If you neeg

The supplementary standards offer compliance packages to choose from \
buildings to achieve the required energy efficiency ratings. The pach
you want to focus your energy efficiency, and the components include |
various building assemblies (walls, roof, basement, etc), windows and
such as furnace and hot watkherresttiesely, you can create your own custo|

When you are repairing a building, in a lot of cases you aren’t changing windows, appliances,

etc. Sometimes you’re changing insulation, but not necessarily in all areas of the building. The
new insulation requirements require more insulating value. Generally, when you’re repairing a

small area of a building, Part 11 of the OBC protects you from having
building to meet the current OBC requirements, though there are some ¢

In general, the supplementary standards apply only to new building cor
and repairs generally do not require all items within these standards
exceptions. The mailn exception is insulation. It is common practice
to the new R50 (up from the previous R40 requirement) where it can be

IT you have a building that has been heavily damaged and you plan on ¢
rebuilding, be prepared that you will need to comply with the new star
compliance package, though!

So, the good news is that the recent OBC changesbshbiikty rtasthicecldy a
should have a minimal cost impact on your claims.




President and Honorary members’ night at the King Edward

ys tribute to the significant contributions made by past OIAA

ear history of the association. The evening’s speaker was the co-founder of The

y and had a message of Hope, Vision and Action as he recounted his rags to riches story
ome of his amazing benevolent initiatives.

n November 14" please join us at the Sheraton Centre in Toronto for a legal panel of plaintiff and defense lawyers
for a discussion on “Raising the Bar Higher”. Registration is at 1:45 and will be followed by a mix & mingle at 4pm.

Registration opened October 24, 2012 for the OIAA Christmas Party at the Westin Harbour Castle on December 12,
2012. This is a hot ticket as the event sold out online in less than one hour.

The OIAA now has a face book page so if you have a moment please take the time to visit:
https://www.facebook.com/OntariolnsuranceAdjustersAssociation?ref=hl and “Like” us. Feel free to invite other
industry friends to do the same.

Don't forget to “Like” the Kitchener OIAA new website at our new face book page https://www.facebook.com/KwQiaa

You can also join our LinkedIn group at: http://www.linkedin.com/groups?qid=4578135 or follow our Twitter handle
https://twitter.com/KWOIAA.

The OIAA publication WP — Without Prejudice is always looking for articles from it's membership. If you would like to
contribute or have any feedback please feel free to contact Michael.mcleod@-crawco.ca.

Regards,

Michael McLeod

Kitchener Waterloo OIAA Chapter Toronto Delegate

ASSOCIATION CONTACTS AND INDUSTRY EVENT SCHEDULE

November 29th 2012 ...........cceeuuueeens KW-OAA Chilli Cook Off
December 9th 2012............cceeuveeennnns KW-OIAA Kids Christmas Party
December 13th 2012.............cccccuuuuuet KW-OIAA Adults Christmas Party

Insurance Brokers Association of Waterloo
Contact — Dianne Monteiro
dmonteiro@donovaninsurance.com

K-W Ontario Insurance Adjusters Association
Contact — Randy Higgins
randy@pdskw.ca

Insurance Institute-Conestoga Chapter
Contact — Heather Graham
hgraham@insuranceinstitute.ca
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Investigative Research Group

| 49 Truman Road Suite 102, Barrie Ont.
e (705) 739-4800
1-800-721-7393

Providing Services Throughoot Drtano

Emall Lefedf irg-inposdiga o cam
wrw rg-nrmntipehnen com

Surveillance * Backgrounds = Activity Checks » Interview / Statements * Financial

* Employmaenl History * Locales * Acciden] Re-Construclion * Link Analysis

GOLDEN
TRIANGLE

RESTOR/ATION

Service you need, by people you trust

serving the Waterloo region and surrounding areas

2302 Dumfries Road Units 2 & 3, RR#2 Cambridge, Ontario N1R 5S3
PHONE 519 624 4487 FAX 519 624 4484 TOLL FREE 1 877 458 4487
www.gtrs.ca

We've got the trucks adjusters’ need:

Car & Truck Rental

Jamieson

Kitchener: 519-578-0760 Cambridge: 519-740-0760
Stratford: 519-272-2886 Woodstock: 519-539-5609
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SUCIAL CHIT-CHAT




ASSESSMENTS « COMMUNICATIONS « RECOMMENDATIONS

WHAT'SIT
WORTH?

RELECTRONIC-REMECH
consultants will help
mitigate losses with clear
and unbiased reports.

Emergency Service - &G

1-800-465-9473 J U:'

Head Office R E
Waterloo, ON

519-884-8665
1-800-465-9473

RELECTRONIC-REMECH Inc.
Greater Toronto Area Electronic and Mechanical Loss Recovery
Mississauga, ON
905-672-0947
1-877-282-2252 www.Relectronic-Remech.ca

Collision Centre

oRaies MOTORS 15 THE TRI-CITIES HOME
oF MUSCLE cAR RESTORATION PARTS.

CA AN INTIEBERD FArALA
Br-H1 &3=70
THEETAND
73 FECHUFA
4T-CUFTHEMNT
KIWA
-7
OTOMINTE CAELD
CHENELLEEL CAAIKG -T2
=-07

Forhes

165 WEBER S.
742-8309 WATERLOO Call us & 519-743-0203

PONTIAC  BUICK « CADILLAC » GMC YERTOR DAV
SALES « SERVICE « LEASING

CALL 742-4463

FENDERE DOORE HOODS GRILLES
MOLDINGE BUMPERE DECALS
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THE GOOD OLD DAYS

On Thursday, September 13, 2012, 33 former players in the Golden
Triangle Slo-pitch League gathered for a reunion at the Edelweiss
Sports Bar. Faces that hadn’t been seen in quite awhile were brought
together for hours of exaggerations, white lies, food and drink.

All or most of the league’s trophies and plaques were on display as
were a number of uniforms. Uniforms from Woodhouse, Adjusters Canada,
and Dickson’s Dusters were worn by the players while uniforms from
Thrifty Wheels [Holiday Wheels],P-K Restorations and First Response
Restorations were on display. Don Dickson and Dennis Murray brought
some memorabilia. Gossip and catching up were the main conversations
throughout the room.

All in all, it was a fun
evening. It was suggested that
a reunion happen again in a
few years.

15




WATERLOO REGION

ﬁ!ﬁﬂiﬁgﬁﬂﬁaﬁsﬁl qu RE-OPE“Ed!
.WATERLOO REGION -GREY/BRUCE  With Pride of ,

The Hhwrvws Groug inc NEW Dwne rEh'p

227 Riverbend Drive,
Kitchener

519-584-7000

540 1st Street,
Hanover

519-364-1317

www firstgeneral.ca

cutting through complexity ™

Forensic investigations. Insurance
claim support. We can help.

KPMG Forensic professionals help insurers with
claims assessment, fraud investigation, and staff
training. We bring clients the resources and
knowledge necessary to assess their claims
quickly and properly. For more information,
contact us at 519.747.8800 or one of the
following Forensic professionals:

Paul Ross Karen Grogan
pross1@kpmg.ca kgrogan@kpmg.ca

David Bushell Michala Henderson
dbushell@kpmg.ca mhenderson@kpmg.ca

Veronica Chapman
vchapman@kpmg.ca

kpmg.ca
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D A - \ - AND

OIAA is the industry association people think of most when it comes
to upgrading skills, staying on top of industry trends and staying
networked with both peers and the entire adjusters community.

An association made up of leaders in the insurance adjusting field.

Among other things, your membership includes:

e A subscription to Without Prejudice, the highly regarded
OIAA magazine, published ten times a year and delivered to
the address of your choice (office or home)

e Discounts for social and professional development events

e Access to the members only portion of our new website,
with member forums, polls and other features to help you
stay connected to your peers throughout the province

Most compelling of all, the price: at $40 per year plus HST.
Can you afford not to be a member? ]
Experience the power
of our new website

Sign up today at www.oiaa.com/membership www.oiaa.com

I Ontario Insurance
Adjusters Association
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Use of Summary Judgment Motions in Bl Claims

=

Authored by:
Talaal F. Bond

Partner
London

519.931.3505
tbond@millerthomson.com

When the balance of the liability evidence is weighed clearly in
favour of one or more defendant, explore the use of Summary
Judgment with your counsel. The new Summary Judgment
Rule governing these motions has allowed courts to weigh
evidence more broadly than before and is now being used in
the context of Bl claims. Success at this type of motion will
stop an action dead in its tracks. Failure will lead to cost
consequences, but these are not as punitive as those
mandated by the previous version of the Rule. When
balancing risk exposure associated with litigation costs, one
should recognize the benefit of eliminating the overall claims
exposure in exchange for risk of failure.

The Old Rule And Why We Did Not Use It Very Much.

Traditionally, insurers have been reticent to instruct counsel to
proceed with Summary Judgment motions. The old Rule
required a responding party, the plaintiff, to show the court that
there was a “genuine issue for trial”. Typically, this meant that
in a “he said, she said” situation, a court would defer the
matter to trial. After all, what could be more of a genuine issue
for trial than assessing credibility? But even where credibility
was not an issue, courts showed an aversion to dismissing
actions without hearing from the parties. Over time, the
practical application became narrower and narrower. To make
matters worse, failing at the old motions carried very heavy
costs consequences (designed to prevent parties from
bringing frivolous motions and tying up valuable resources).
Accordingly, insurers generally instructed counsel in these
types of motion only if the issue was a “slam dunk” such as
missed limitations.

The New Rule

The Summary Judgment Rule changed in 2010, but it took
some time for the Court to interpret it. The new Rule' allowed
judges to weigh the evidence and importantly, evaluate the
credibility of a witness. Judges could draw any reasonable

! Rule 20.04(2.1), Rules of Civil Procedure, R.R.O., Reg. 194.

inference from that evidence. The fact that courts could now
evaluate credibility meant that this might no longer be a
“genuine issue for trial”: cases could theoretically be dismissed
at Summary Judgment when credibility is a live issue. Given
that Summary Judgment motions are primarily decided by
courts based upon written materials, such as affidavits and
transcripts of cross-examination of those affidavits, deciding
credibility issues could be difficult, but possible.

What Did It Mean?

Guidance came in the seminal case of Combined Air
Mechanical Services v. Flesch®. The Court of Appeal stated
judges must ask the following question, “...can the full
appreciation of the evidence and issues that is required to
make dispositive findings be achieved by way of summary
judgment, or can this full appreciation only be achieved by way
of a trial?”

The Court went on to instruct that a full appreciation could be
made in a Summary Judgment where there is limited
testimonial evidence or limited contentious findings. Judges
must be able accurately assess the evidence and draw
inferences without actually hearing live witnesses (which may
be used in some limited circumstances).

Applied In a Personal Injury Action Where Liability Was In
Dispute

In the recent case of Clarke v. Arena® the Plaintiff, Clarke,
sued a number of people involved in a multiple vehicle
collision including one Mr. Beggs. The Dominion of Canada
was added in respect of unidentified vehicle coverage. The
core issue was whether or not one of the several defendants
would attract 1% liability thereby relieving the Dominion of its
exposure. The Dominion then brought a Summary Judgment
motion. The Dominion specifically argued that Mr. Beggs

2 (2012), 108 O.R. (3d) 1
% Idem., at para 50
# (CanL1l 20120NSC5557, October 2, 2012)
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caused the collision. Mr. Beggs argued it was not him but a
mystery vehicle. All other witnesses more or less agreed it
was likely Mr. Beggs'’ vehicle. The Plaintiff and all the co-
defendants, except Mr. Beggs, consented to the motion.

The judge had to decide whether or not the conflict between
Mr. Beggs' version and the other witnesses’ versions was a
genuine issue for trial. This required the judge to assess
credibility in the absence of a live hearing. Under the previous
Rule, Dominion’s chance for success would have, for all
intents and purposes, been nil. But under the new Rule, the
judge examined the affidavits and transcripts of the cross-
examinations and concluded that Mr. Beggs’ version had
“little, if any, chance of being believed or accepted by any trier
of fact, be it a jury or a justice of this court.” A trial on this
issue would have been unnecessary and consume resources
needlessly. Accordingly, Summary Judgment was granted.

What This Means for Us?

Clarke v. Arena is instructive since it demonstrates that
conflicting evidence including credibility can be reconciled at a
Summary Judgment motion in the context of a Bl claim. It is

% Idem, para 12

noted that the Plaintiffs’ claims were not dismissed; only the
action as against the identified vehicle insurer, and thus the
decision should be read with some caution. However, since
issues of liability are often quite limited in Bl claims, Summary
Judgment motions should be considered more often where the
bulk of the evidence clearly weighs in favour of or more
defendants.

Talaal Bond is a Partner in the Insurance Group in our London office. He has
extensive experience in insurance litigation, including motor vehicle claims, both
accident benefits and tort. In addition, he has defended taverns in relation in
liquor licence related liability. He has handled numerous occupiers' liability and
property claims as well as farm losses, including feed toxicity and environmental
crop losses. Talaal prides himself on his straight forward approach to finding
solutions for his clients in an efficient and cost-effective manner.

nuller
: hr.jrnst::n_r_a

Added experience. Added clarity. Added value.

Accelerator Centre, 295 Hagey Blvd, Suite 300, Waterloo N2L 6R5
www.millerthomson.com
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Paul’s Restorations

Disaster repair and cleaning specialists

An innovative leader providing professional and quality
services to the insurance industry and its customers.

Barrie | Brantford / Cambridge
Halton / Peel | Hamilton
1-888-751-7285 | www.paulsrestorations.com




October meeting wrap up

Thank you to everyone who came out to October’s dinner meeting. We had
a turnout of over 85 people, which is excellent for our first dinner
meeting of the 2012/2013 year! We would like to thank Teneil
McNeil and James Prior of Miller Thomson Waterloo for their
- speech on Bad Faith. We hope that everyone has gained new
information and tips that they can use when handling Bad Faith
claims. Congratulations to our 50/50 winner Jason Dumbreck
of CKRG winning $115.00. Hopefully we can have this kind of
turn out for next month’s Chili Cook Off!

Regards,

Laura Potts, Cunningham Lindsey Guelph
KW OIAA Treasurer

YOU'RE GOING TO LOVE THLS ONEH!

Sherlock Holmes and Dr Watson were going camping.They pitched their tent under the

stars and went to sleep.

Sometime in the middle of the night Holmes woke Watson up and said:
“Watson, look up at the stars, and tellme what yousee.”

Watson replied:“I see millions and millions of stars.”
Holmes said:“and what do you deduce from that?”

Watson replied:“well, if there are millions of stars,
and if even a few of those have planets, it’s quite
likely there are some planets like earth out there.
And if there are a few planets like earth out there,
there might also be life.”

And Holmes said:“Watson, youidiot, it means that
somebody stole our tent.”

L |
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Patrick Leonard, VP Southwest Ontario Jason Dumbreck, VP Southwest Ontario

ADVANTAGE:
LOCAL EXPERTISE

It has been one year since King-Reed & Associates LP re-branded to CKR Global and what a great year it has been. After
operating in Ontario for the past 28 years as King-Reed & Associates LP it has been an exciting and refreshing change to

our new brand, CKR Global.

In addition to becoming the first truly national investigations agency, with 26 locations across the country, we were also
able to increase our experienced team of investigators in Ontario by a substantial amount. We now have over 250
investigators on the ground in 11 locations across Ontario, 5 of which are strategically located in Southern Ontario
from Waterloo to Windsor. Many of our investigators in this area come from a wide variety of backgrounds and live in

rural neighborhoods, making them the perfect choice for your summer surveillance and inquiry needs.

Please feel free to reach out to us directly for any advice pertaining to your current handlings.

CKRGIOBAL

1877 695 6575 www.ckrglobal.com INVESTIGATIONS

INV414-0512
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CAR AND TRUCK RENTALS

Canada’s Leading Vehicle
Replacement Solution

+ Free Customer Pick Up & Return

+ Servicing Your Local Insurance Needs!
+ Body Shop & Insurance Company Daily Follow Ups
+ Wide Selection of Current Model Year Vehicles & Trucks

Brantford (519) 753-4000  Guelph (519) 837-0653

230 Lynden Rd 73 Gordon St.

Cambridge [519) 650-5500  Kitchener [519) 743-5020
1250 Bishop St. N, 1081 King St. E

Guelph (519) 837-2030 Kitchener (519) 894-0100
2-695 Woodlawn Rd. W, Fairway Rd S.

Waterloo [519) 888-6175
475 I(lng 5t N. (i the Waterioo bnn|
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Your Complete Emergency Solution™

Emergency
e (Catastrophic Event Response
e Fire / Water / Wind / Lightning
HAZMAT Emergency Response
Spill Response
Water Extraction
Structural Drying

Restoration
e Fire / Water / Wind / Lightning
e Deodorization and Neutralization
e Document Recovery & Restoration
e Flectronics & Equipment Cleaning

Remediation
e Spill Remediation
e Asbestos Abatement

e Mould Remediation - 2 . [ ] ]
e \acuum Truck Services S I RONE s ‘tech
e Demolition

2 LI STRONE.ca Y @STRONEHQ ltechEnvironmental.ca Wff @ItechHQ
e \Vastewater Treatment

STRONE 24/7 Emergency - 866-354-4424  ltech 24/7 Live Answer - 877-324-4402

Richard J. Trafford
rtrafford@millerthomson.com

Randall B. Carter
rcarter@millerthomson.com
Patricia J. Forte
pforte@millerthomson.com

Theodore J. Madison
tmadison@millerthomson.com

ACCELERATOR BUILDING
295 HAGEY BLVD., SUITE 300

Helen D. K. Friedman
hfriedman@millerthomson.com

James Bromiley
jbromiley@millerthomson.com

Ashleigh T. Leon
aleon@millerthomson.com

Patrick Ley
pley@millerthomson.com

WATERLOO, ON + N2L 6R5 + CANADA

Miller Thomson LLP
millerthomson.com

VANCOUVER  CALGARY

EDMONTON

SASKATOON

REGINA

Gordon L. Robson
grobson@millerthomson.com

Teneil MacNeil
tmacneil@millerthomson.com

James Prior
jorior@millerthomson.com

Randy Knight
rknight@millerthomson.com

LONDON

KITCHENER=WATERLOO

Nicholaus de Koning
ndekoning@millerthomson.com

Timothy J. McGurrin
tmcgurrin@millerthomson.com

Katherine Waterston
kwaterston@millerthomson.com

Bryan Horrigan
bhorrigan@millerthomson.com

Caroline L. Meyer
cmeyer@millerthomson.com

Daniel Strigberger
dstrigberger@millerthomson.com

Talaal Bond

tbond@millerthomson.com

Katie Quinlan

kqguinlan@millerthomson.com

NMiller
ROoOMsonN

GUELPH

TORONTO

MARKHAM

lawyers | avocats

MONTREAL




The Insurance Law Firm

Gilbertson /4¢rs EMERSON
Easy to work with. Tough to oppose.

Gilbertson Davis Emerson LLP
20 Queen St., W,, Suite 2020
Toronto, Canada Ms5H 3R3

T 416.979.2020
gilbertsondavis.com F 416.979.1285

If only it were this easy...

For “proof positive’ you can depend on the comprehensive resources and experience of the highly
respected forensic team at Rochon Engineering.

We are your single source for forensic investigations across all disciplines. Reacting quickly, our
findings stand up against the highest scrutiny, in and out of court. Trust us to deliver concise and
conclusive results for every situation including:

Setting the standard for quality in Forensic Engineering

+ Structural, civil and mold assessments
1.888.ROCHONS (762.4667) * ROCHONS.CA

+ Motor vehicle accident reconstruction

+ Environmental remediation
+ Fire investigation
+ Failure analysis of mechanical and electrical systems RllOCHON

. P - ENGINEERING
+ Metallurgical & plastics failure analysis

{HAB) AUTOPRO -+esf'sFiamst Wosiury

(JuEENSWAY Complete Collision Specialists

AUTO BODY LTD

ESTABLISHED IN 1952

/New Devilbiss down draft baking booth for factory like finish

/Our Collision repairs are guaranteed for as long as you
We Are The Largest & Best Equipped own the vehicle - ask for details

Repair Facility In The Tri-City Area /AII makes of cars & trucks

(519) 576-9450 =

200 Gage St. Kitchener (at Belmont) Member of The 'ﬂ" Network

WE'VE GOT YOU COVERED...
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GLUELPH KITCHENER/ CORANGEVILLE STRATFORD Wl T & i

Ailen Danfson CAMBRIDGE Michas! Daiwe Dietwon Prignfacs The Largest HE..lnf:.ﬂn?:r'

{197 82600400 Patar Doiryas (319} 240-8400 (5189 27 E-0000 Company In Lanata,
1218) 885-0000

PROUD TO BE CANADIAN OWNED AND OPERATED [fJll FOR MORE INFORMATION VISIT WAWWINMAR.CA




Some Interesting facts.....

In 1938, Time Magazine chose Adolf Hitler for man of the year.
Twelve people have walked on the moon.

Other than the Earth, the moon is the only other known natural astrological
object ever walked on.

The average human with a full head of hair contains between 85,000 to 150,000
hairs.

Humans and giraffes both have seven vertebrae bones in the neck. It's not
unusual for a mammal to have 7 vertebra bones in the neck but it's interesting
that the long neck of a full grown giraffe has the same amount.

Did you know the first bullet proof vest and windshield wiper blades were both
invented by women? Cool!

Over 3 million people globally every month search for something online with the
words interesting facts in it according to the most popular search engine.

There are no land snakes in New Zealand. It's part of New Zealand’s bio security
to keep all snakes out and if a person is aware of a snake, by law it must be
reported.

New Zealand is free of heartworm disease and rabies.
Buttermilk does not contain any butter.

Did you know Disneyland does not sell chewing gum? Walt Disney did not want
guests inconvenienced by stepping on gum purchased in the park.

Each year Disneyland uses over 5,000 gallons of paint to maintain the clean
appearance of the park.

George Washington died on December 14, 1799.
Giraffes can go without water longer than a camel. That's wild!

The price of the Titanic cost about $7 million to build and the price of the Titanic
movie was about $200 million to make. Unbelievable

January 30, 1933 was the day the words Hi ho silver! Away! Were first heard as
the lone ranger debuts on radio channel WXYZ of Detroit.

Many people who read the word yawn or yawning begin to feel the urge to yawn.

The 2nd president of the United States (John Adams) and 3rd president of the
United States (Thomas Jefferson) both died within just a few hours apart of each
other on the same exact day of July 4th 1826. They are the only two presidents
to die on the same day of the same year. It's true!

When the Titanic departed from port it was documented to have carried
approximately 1000 loaves of bread, 86,000 pounds of meat, 40,000 eggs and
36,000 apples to feed the passengers and crew on the 7 day voyage. Now those
are some interesting facts!
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Like New Collision Group
Dedicated to Excellence In
Customer Service

—_—— {R, —

REGENCY

AUTO COLLISION

Guelph —(519) 824-5550 Kitchener — (519) 744-8421
Cambridge - (519) 622-1055 Waterloo — (519) 885-3800

Find us at:
WWW.LIKENEW.CA

.20 WHITEHALL BUREAU OF CANADA LIMITED
- .- Canada’s National Investigative Resource "
\ * § www.whitehallcanada.com

Quiality Since 1984

Surveillance Wh|teha“ Burea'u Of America
Comprehensive Statements Now licenced in the USA
Background Inquiries

Financial/Assets/Locates Toll Free: 1.8606.510.1212

Accident Scene Analysis

Major & Complex Loss Specialists
Canadian/U.S. Database Specialists
U.S. Vendor Management and Audit
FileLynx.com - 24 Hr Case Management System

mail @whitehallamerica.com

ToLL Free: 1.877.313.7283 ToLL FrRee FacsimiLE: 1.866.809.7283

Service Offices Across Canada including:

Kitchener-Waterloo: 519-772-7616

Vancouver, Calgary, Winnipeg, Toronto, Hamilton, Kitchener, London, Barrie, Niagara Falls, Ottawa-Gatineau, Montreal, Halifax, Moncton, United States

o R

28




PARKWAY AUTO RECYCLER

Your Best Choice for Quality Late Model Auto Parts Since 1963

b Thinii=nand= al Parts i Hl-rl....

# Lo rambenst Difivers on Vil [n
Sk Prrie

Flaa Friemthoy Belliphde Sea e

& Nation W ide Hars Bivngins

=i www.parkwayantorecyelers.com
: AL ; inlo@parkwayantorecyelers.com
O Time As Desceribed Delivery, All Day Fyveryday
90 Day Guarantesd Parts = One Year Extended Warranties

a -
51939 4-1 150

Fax: >19-894-.1948
21 Manitou Drive., Kitchener Ontario N2C 1 K9

MDD

GCHAMPIONS

Making Numbers Make Sense
IMIEREES ARTIONAL CEAYPITHERP

Forensic
Accountants

Experts in Economic Damage Quantification

« Accident Benefits

« Casualty &
General Liability

« Litigation
Accounting Services

* Property

* Specialty Risks

A VALUABLE ADDITION
T0 YOUR TEAM

Sheri Gallant, CMA
sgallant@mdd.com
519.432.1123

mdd.com Across Canada & Around the World

VANCOUVER * CALGARY * EDMONTON + LONDON * HAMILTON * TORONTO * KINGSTON *« MONTREAL « HALIFAX
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2012-2012
K-W O.I.A.A. APPLICATION
FOR SOCIAL MEMBERSHIP

Name:

Company:

Telephone No.( ) Fax No. ( )
Email Address

Previous Member: () No () Yes

If Yes, state year and employer:

New Members only — Two active members in good standing must provide sponsorship:

Name:

Company:

Name:

Company:

I HEREBY MAKE APPLICATION FOR SOCIAL MEMBERSHIP IN THE K-W CHAPTER
OF THE O.LA.A. TF I AM ACCEPTED, I PROMISE TO SUBSCRIBE TO AND ABIDE BY
THE CONSTITUTION AND CODE OF ETHICS OF THE ASSOCIATION.

Signed: Date:

Membership Dues are $20.00 — Membership effective from September 1, 2012 to
August 31, 2013

Payable to:  K-W O.L.AA.
PO. BOX 40079
WATERLOO SQUARE
75 KING STREET SOUTH
WATERLOO, ON N2J 4V1
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Insurance watertioht
Stays are P
our Specialty!

v

SHINGLED ROOF SPECIALISTS

RODF REFLACEMENT £ NEW COMNSTRUCTION

= TOP QUALITY WORKMANSHIP

= MAINTEMANCE PROGRAMS AVAILARLE

= 10 YEAR WORKMAKSHIP GUARANTEE OH SHINGLES

= P TO 50 YEAR MANUFACTURERS WARRANTY O SHINGLES
= WE WORK WITH ALL MAIOR BRANDS OF SHINGLES

1.|

FOR & PROFESSICMAL CORSULTETION & FREE ESTIRIATE

319-894-442

e Spacious Studio, 1-Bedroom and 2-Bedroom/2-Bath Suites

* Full equipped kitchen in every suite (stove-top, full fridge,
dishwasher, microwave, foaster, cooking utensils)

® Pets Welcome!

e Free: Daily hot breakfast buffet; Tues-Thurs dinner buffe;
laundry facilities; wired & wireless internet access

e For more details, contact Tyler Culbert at
Tyler.Culbert@whg.com or 519-780-3902

CALL....

5] TRALLEN DE., HIFCHERER LOCALLY CRARED AKE DPRATED

u [ ]
Staybridge Suites Iw

11 Corporate Court
Guelph, ON N1G 5G5 -

Structural Fire & Explosion Investigation
Residential / Commel / Industrial * Canine Accelerant Detection
and Drug Sea s ¢ Fire Department Litige

i |
1 L."'T &F 170k 15%1
Wi THE BACT PRSI o T AT TH SR
TR, Y- TRUET LW CHIE EEPEEDR: TO RENDER AR LERiAsE

e Foreli koo LeaELRY WHS LIS SDES, ey FITukds, 1 EIRD 1
PENMITRS LT R Rt | R
R A £ Al DL LI

LULE FebHCTREUE LRI T SR Structural & Civil Engineering Services
e ! BTIES A LB Structural Collapse / Failure * Civil Engineering Assessment
Al pdi TEY DILIVER LY Mold Assessment * Computer Assisted Drawings

LY BELTENVE

Forensic Visual Services
Forensic Animations ¢ Forensic lllustrations * Photogrammetry
Videography ¢ Virtual Tours ¢ Fire Modelling * X-Ray Imaging

LS TH LArD Tl Personal Injuries Slip & Fall Investigation
(RLR], y ks ki Building Code Issues * Product Liability
Lzl A0 L] @, LR L
VR T i I its L Failure Analysis
L sl Al ' i 1 T 1 a Elec Mechanical / Chemical / Metallu
Liledsis YT | X T TTHE | Product Liability * Heating & Ventilation Systems
T SITREST :
Jrd hdEe b C BREEN Vehicle & Heavy Equipment Fire Investigation
LOWED PR [ TY } - 4L Private Passel r Vehicles ¢ Tractor Trailers  Forestry Equipment
L FE | T, Commercial Passenger Vehicles arine * Agricultural Equipment
" Construction / Industrial Equipment

[EENTIET R T O,
(IR E L TR
1

Damage Assessment
Equipment ¢ Environmental ¢ Structural

Alarm System Analysis

Fire / Burglar Detection © Fire Suppression

I TUsLE &8 AR Lo
LRI BB 6 ] ] ST L FESRENSS
e ST I YA EHRUSEEET ST ML 1T
| rifl AT HIETIESITGIT SR, SAIRATITAS &/ VTl Limin L
1 TERET LI ST b NASET Ci AT
M | e E4lTiaT

1Pl

www.origin-and-cause.com  1-888-OCI-FIRE
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