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PRESIDENT’S MESSAGE

March 2013

Congratulations to all of the Graduates!!! On February 28 the Insurance Institute held its annual graduation
ceremony for students who completed their GIE, CIP and Fellowship.  Congratulations also go out to those
award winning students!!
March is going to be a busy month in the insurance industry.  On March 21 it is the London OIAA Annual Trade
Show at the London Convention Centre – please contact the London OIAA if you wish to attend. March 22nd is it
the 2nd Annual Tri-Association Curling Bonspiel – who wouldn’t have fun throwing some rocks??  March 28 is
our monthly OIAA and that leads us into the weekend of the Ontario General Insurance Hockey Tournament.
Hope to see everyone at these events!!
If you are interested in joining the KW OIAA Committee, we will be having the opportunity for new board
members in the month of April – if you have any questions, please do not hesitate to contact me!

Regards,
Charlene Ferris, FCIP CRM
President – KW Chapter
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Medisys provides 15,000 independent medical 
assessments per year, including:

- Independent medical evaluations
- Functional abilities evaluations
- Physical demands analyses

Celebrating health
for 20 years.

For more information about our timely external 
consultations, contact us at 1-877-312-0479

Where do you turn
when interests collide?

Fire Investigations

Accident Reconstruction

Personal Injury

Environmental Services

Structural Design

Building Science

Property Claims

1· 800 · 920 · 5854www.caskanette.on.ca

E X P E R I E N C E D  ·  T R U S T E D  ·  P R O M P T

248-675 Queen St. S., Kitchener, ON  N2M 1A1
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Follow us on Twitter: https://twitter.com/KWOIAA Follow us on Twitter: https://twitter.com/KWOIAA

“Like” us on Facebook: https://www.facebook.com/KwOiaa 

Join us on LinkedIn: http://www.linkedin.com/groups?gid=4578135 
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ASSOCIATION CONTACTS AND INDUSTRY EVENT SCHEDULE

March 22nd, 2013 .................................Insurance Associations Curling Bonspiel
March 28th, 2013 ..................................KW-OIAA Educational Meeting
April 25th, 2013.....................................KW-OIAA Fun Night & Elections
May 9th & 10th, 2013............................OIAA Provincial Claims Conference

Insurance Brokers Association of Waterloo
Contact – Dianne Monteiro

dmonteiro@donovaninsurance.com

K-W Ontario Insurance Adjusters Association
Contact – Randy Higgins

randy@pdskw.ca

Insurance Institute-Conestoga Chapter
Contact – Heather Graham

hgraham@insuranceinstitute.ca

The 2013 OIAA Claims Conference at the Metro Toronto Convention Center was held on February 6th and was a
success with almost 2000 attendees. It was a full day packed with a wide range of industry hot topic seminars, a
trade show with 150 exhibitors, a job fair and a keynote speech at the luncheon by Joe Roberts “The Skid Row CEO”
which was inspiring.

March 19, 2013 brings the annual Curling Bonspiel which will be held at the Richmond Hill Curling Club. You can
register online at www.oiaa.com.

April 10, 2013 brings the Annual OIAA GTA representative elections and cocktail party at The Sheraton Centre.  You
can register online at www.oiaa.com.

“CALL FOR ARTICLES” 
Without Prejudice Magazine has issued a “Call For Articles” so if you would like to become a published author please
send me an article and I will submit it to the WP editorial team for consideration.  We issue 2200 magazines 10
months of the year distributed throughout the province so the magazine is a great vehicle to share information and
ideas in the ever changing industry landscape.  We are looking for articles approximately 200-2500 words in length
with content that is of interest to our readers and not self promoting.  A head shot and brief bio should also be
provided prior to publishing.

If you would like more information or have any questions or concerns please  do not hesitate to contact me at
Michael.mcleod@crawco.ca.

Regards,
Michael McLeod
Chapter Toronto Delegate
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Service you need, by people you trust
serving the Waterloo region and surrounding areas

2302 Dumfries Road Units 2 & 3, RR#2 Cambridge, Ontario N1R 5S3
PHONE 519 624 4487 FAX 519 624 4484 TOLL FREE 1 877 458 4487

www.gtrs.ca

We’ve got the trucks adjusters’ need:

Kitchener: 519-578-0760
Stratford: 519-272-2886

Cambridge: 519-740-0760
Woodstock: 519-539-5609

Car & Truck Rental
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March is Fraud Prevention Month!
Check out some stats from local articles to help keep you a step ahead this month and stay aware:

“IBC, FSCO remind consumers how to report auto insurance scams as Fraud Prevention Month kicks off”
The Insurance Bureau of Canada and Financial Services Commission of Ontario kicked off Fraud Prevention Month
on Thursday by reminding consumers of how to report insurance fraud, especially in auto insurance in the province.
“Fraud & Financial Crimes cost Canadians over $10b annually” …Fraud Prevention Month runs through March across
Canada as an education awareness campaign about various types of fraud. All month, the federal Competition Bureau
will host awareness initiatives, and the department has also launched a “Little Black Book of Scams” as a resource for
Canadian consumers. Fraud tips can also be reported through the Canadian Anti-Fraud Centre. 

In Ontario, both IBC and FSCO have recommended that consumers report suspected insurance fraud to Crime
Stoppers, IBC’s tip line or to FSCO directly, while also ensuring insurers and brokers are properly licensed. The
Ontario Auto Insurance Anti-Fraud Task Force Final Report suggests auto insurance fraud in the province costs
consumers up to $1.6 B/yr in premiums, not including additional health care, emergency services and court costs.

IBC is also pointing out to consumers that exaggerated claims constitute fraud. “When someone makes a false or
exaggerated claim, honest policyholders pay for it,” noted Rick Dubin, vice-president of investigations at IBC.
“Insurance criminals take money right out of your pocket. When they cheat, you pay.”
Source: http://www.canadianunderwriter.ca/headlines.aspx DAILY NEWS Feb 28, 2013 10:32 AM
OPP launches Fraud Prevention Month: “Focuses on preventing auto insurance fraud”

Every vehicle owner is seeking lower auto insurance premiums and scammers know this, said the Ontario Provincial
Police. To kick off March as Fraud Prevention Month, members of the OPP anti-rackets branch are reminding vehicle
owners that if it sounds too good to be true, it likely is.

Fraudsters have been offering low automobile insurance premiums in newspaper and online ads, and at trade shows
often impersonating legitimate, reputable vehicle insurance brokers. Their various “offers” guarantee [large savings]…
Victims have sent premium payments to these phoney vendors through Western Union or Money Gram [and receive] a
bogus insurance slip [in the] mail. Victims don’t realize they have no coverage until they are involved in a collision or
are stopped by police.

In 2012, the Canadian Anti-Fraud Centre (CAFC) — of which the OPP is a partner — received 7,394 Canadian
complaints of service scams including auto insurance fraud. The 2,736 people who were identified as victims lost a
total of just over $2.1 million. If you are about to purchase auto insurance, you can protect yourself by verifying
legitimate vendors through two reputable sources: 

-Registered Insurance Brokers of Ontario (RIBO) - All insurance brokers must be licensed in Ontario with RIBO. Call
1-800-265-3097 or visit www.ribo.com.

-Financial Services Commission of Ontario (FSCO) - In Ontario, automobile insurance is regulated by FSCO, an
agency of the Government of Ontario’s Ministry of Finance. In order to legally provide insurance, the insurance
companies must be registered with FSCO. Visit www.fsco.gov.on.ca.

If you suspect you have purchased phoney auto insurance — or think you or someone you know has, contact police
(Canadian Anti-Fraud Centre) at 1-888-495-8501 or Crime Stoppers at 1-800-222-8477(TIPS)

Source: http://www.northernlife.ca/news/policeandCourt/2013/02/28-fraud-prevention-month-sudbury.aspx Feb 28, 2013

Cheers! Stephanie Jermyn, CKR Global Investigations, Social Director, KW OIAA
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Collision Centre

742-8309 165 WEBER S.
WATERLOO

PONTIAC • BUICK • CADILLAC • GMC
SALES • SERVICE • LEASING

CALL 742-4463

MOTORS INC.

If you have an ad
or an article you

would like to place
in the KW OIAA

bulletin
Please contact
Randy Higgins –

randy@pdskw.ca -
519-570-0438 x 242
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Helping you. Live your life.
We Care provides the support your loved 
ones need and the peace of mind you need 
– for a few hours a month or around the 
clock, at home or in a long-term care or 
retirement community.

Our caregivers are specially trained to 
help with Alzheimer’s and dementia, 
diabetes, acquired brain injury and end of  
life care. We’ve been helping families like 
yours since 1984.

Services include:

TMHelping you. Live your life.

 

519-576-7474  www.wecare.ca

KW-OIAA
February Dinner Meeting
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Forensic investigations. Insurance 
claim support. We can help. 

KPMG Forensic professionals offer robust, practical 
advice, helping insurers with claims assessment, 
fraud investigation, and staff training. We bring 
clients the resources and knowledge necessary 
to assess their claims effectively, efficiently, and 
in a timely manner. 

For more information, contact us at 519.747.8800 
or one of the following Forensic professionals:

kpmg.ca
© 2012 KPMG LLP, a Canadian limited liability partnership and a member firm of the KPMG network of independent 
member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved.

Michala Henderson  
mhenderson@kpmg.ca 

Peter MacKenzie  
pmackenzie@kpmg.ca

Veronica Chapman  
vchapman@kpmg.ca

Paul Ross  
pross1@kpmg.ca

Karen Grogan  
kgrogan@kpmg.ca 

David Bushell  
dbushell@kpmg.ca 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 



OIAA is the industry association people think of most when it comes
to upgrading skills, staying on top of industry trends and staying 
networked with both peers and the entire adjusters community. 
An association made up of leaders in the insurance adjusting field.

Among other things, your membership includes:
• A subscription to Without Prejudice, the highly regarded

OIAA magazine, published ten times a year and delivered to
the address of your choice (office or home)

• Discounts for social and professional development events 
• Access to the members only portion of our new website,

with member forums, polls and other features to help you
stay connected to your peers throughout the province

Most compelling of all, the price: at $40 per year plus HST. 
Can you afford not to be a member?

Sign up today at www.oiaa.com/membership

EDUCATION • EVENTS • LEADERSHIP

JOIN US

Ontario Insurance 
Adjusters Association

Experience the power 
of our new website
www.oiaa.com

17
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Death by Firewall 

A recent Superior Court decision highlights the ongoing 
struggle automobile insurers face with privacy issues and 
firewalls. In De Sousa v. Aviva Insurance1, the plaintiff was 
injured in a motor vehicle accident. The plaintiff claimed and 
received first party statutory accident benefits from Aviva 
and later brought a tort action against the insurer for 
inadequate insurance coverage.2

The issue was whether the plaintiff could compel an accident 
benefit representative from Aviva to attend an examination 
for discovery in the tort action. Aviva refused to produce the 
representative. It argued among other things that producing 
the accident benefit representative would breach the 
company’s firewall between the accident benefit and bodily 
injury departments.  

Master Muir heard the motion and ruled against the insurer. 
He found that the purpose of the firewall is so that an insurer 
is not advantaged by the fact that it is responding to both 
accident benefit and tort claims. However, the consent of the 
insured obviates this concern and the master found that the 
plaintiff had clearly and unequivocally provided his consent 
to the transfer of information (by asking for the discovery). In 
view of this consent, the defendant was no longer required to 
maintain the firewall. 

The De Sousa decision is a perfect example of just how out 
of control the firewall concept has become in motor vehicle 
accident claims handling. The issue is compounded by the 
increase of privacy obligations over the past several years, 
coupled with internal confusion on how the auto insurance 
firewall is supposed to work. 

Let us start at the beginning. 

Igniting the Firewall 

Ontario’s automobile insurance scheme guarantees statutory 
accident benefits coverage to any person involved in a motor 
vehicle accident in Ontario. Section 268 (2) of the Insurance 
Act creates a priority “pecking order” that determines which 
insurer is responsible to pay accident benefits. If the claimant 

                                                      
1De Sousa v. Aviva Insurance Company of Canada, 2013 ONSC 185 (CanLII), 

<http://canlii.ca/t/fvj28> 
2 Pursuant to the OPCF 44R Family Protection Change Form that formed part of 

his policy of insurance.

does not have their own insurance coverage, they have 
recourse against the insurer of the vehicle in which they 
were an occupant (or which stuck them). If there is no 
coverage there, they have recourse against the insurer of 
any other vehicle involved in the accident, followed by 
recourse against the Motor Vehicle Accident Claims Fund.3

Because the priority scheme affords coverage to claimants 
who do not have access to their own polices, frequently an 
insurer can become responsible for handling a plaintiff’s 
accident benefits file, while offering its own insured a defence 
to the same plaintiff’s tort claims. In other words, the same 
insurance company ends up insuring both the tortfeasor for 
liability coverage and the plaintiff for accident benefits. 
Consequently, the company’s accident benefits department 
obtains a wealth of medical information and records early in 
the claim while the bodily injury department receives only 
those records that the plaintiff agrees to produce. 

You can see why a bodily injury adjuster would be tempted 
to take a peek at the accident benefits file, just a peek. 

The industry can trace the origins of the accident 
benefits/tort firewall to the Insurance Bureau of Canada’s 
Bulletin 184, called “Internal Transfer of Information from 
Accident Benefits Adjuster to Tort Adjuster”4. The Bulletin’s 
preamble explains that the IBC received complaints 
(presumably from tort plaintiffs) that some automobile 
insurance companies, who were handling both accident 
benefits and tort claims, were facilitating a process whereby 
bodily injury adjusters were obtaining copies of medical 
records directly from the accident benefits department, 
without the plaintiff’s consent.  

Bulletin 184 reminded insurers of Rule 13 of the All Industry 
Claims Agreement, which states: 

Insurers agree, as a matter of corporate policy, that they 
shall not gather medical information from doctors or their 
employees, without the written consent of the patient, 
subject only to any right to such information under law or 
rules of practice.5

                                                      
3 Insurance Act, Section 268 (2). 
4 January 22, 1997.
5 Rule 13 became Section IV with the 2002 revision of the IBC Claims Agreement. 

The revised clause extends the list of medical providers to include health 
care practitioners and hospitals.  

Authored by:

Daniel Strigberger 
Partner, Kitchener-Waterloo 

519.593.3253 
dstrigberger@millerthomson.com 
@InsuranzLaw
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Through the Bulletin, the IBC cautioned that liability insurers 
are not to seek this medical information indirectly from the 
accident benefits department. Where the same insurer is 
handling both the accident benefits and tort claims, the IBC 
advised that companies: 

should set-up "Chinese walls"6 so that information 
gathered by it regarding the accident benefits claim 
does not become available to the tort adjuster, unless 
the insured so authorizes. 

As noted above, Master Muir appreciated the purpose of the 
firewall in De Sousa. He also referenced several prior firewall 
decisions that followed similar reasoning.7

So what’s the issue (and why should you care)? 

The Firewall Spreads like Wildfire 

If we accept that the firewall’s purpose is to protect a plaintiff’s 
accident benefits file from the same company’s bodily injury 
adjuster, why are firewalls being lit in so many other 
situations? Take the following real life war stories I have seen 
on numerous files over the years (I have anonymized the 
insurers’ names to protect the innocent): 

 123 Insurance’s bodily injury department suspected that 
the plaintiff was not involved in the subject accident. It 
obtained some statements, which conflicted with the 
plaintiff’s version of how the accident happened. It also 
obtained an engineering report that brought the 
circumstances of the accident into question. But because 
of the company’s firewall procedures, this information 
never made it to the accident benefits department, which 
was still paying the same plaintiff claimant benefits, 
unaware of a potentially fraudulent claim. 

 ABC Insurance was responding to a loss transfer claim.  
Its accident benefits department was handling the loss 
transfer response and, in doing so, was trying to prove 
that its insured (also the tort defendant) was not at fault for 
the accident. Meanwhile, the bodily injury department was 
responding to the tort claim and was also denying liability. 
The BI department interviewed witnesses and had 
obtained an engineering report that helped its insured 
defend the liability claim. Because of the company’s 
firewall, the BI department refused to share any of the 
investigation fruits with the accident benefits department, 
resulting in duplicative investigative efforts and 
inconsistent findings. 

  Same scenario as above but this time the accident 
benefits department had a wealth of information that would 
help the insured defend his tort claim. Because of the 
company’s firewall policies the BI department never saw 
this information, resulting in overpayment for the loss.8

  Same scenario again, but this time the accident benefits 
department settled the loss transfer dispute on the basis 
that its insured was 75% at-fault for the accident, without 
considering that this could prejudice the bodily injury 
department’s position on liability in the tort action.9

                                                      
6 Now commonly referred to as a firewall.  
7 See Klingbeil (Litigation Guardian of) v. Worthington Trucking Inc., 1997 

CarswellOnt 4870 (GD) at paragraphs 30 and 31; McLennon v. Pilot Insurance 
Co., 1999 CarswellOnt 5584 (OIC Director of Arbitration) at paragraph 35 and 
Anand v. Belanger, 2010 ONSC 2345 (CanLII), at paragraph 32. 

8 Can you imagine the potential bad faith claim by the tort defendant who loses his house 
because his insurer withheld useful information from those defending his claim?  

9 Ibid.

  KW Insurance’s bodily injury department had great 
surveillance on the plaintiff, but would not share it with 
the accident benefits adjuster. 

In all these scenarios, internal firewall procedures (or fears) 
hampered vital communications between the bodily injury 
and accident benefits departments, to the detriment of 
insurers and tort defendants (insureds) alike. This continues 
to happen. For lack of a better expression, “the right hand 
has no idea what the left hand is doing”. Successful claims 
investigation and fraud prevention usually depend on early 
discovery and coordinated efforts between departments with 
different resources. Yet somehow the two departments10 in 
an insurance company that are most involved in the accident 
claims handling process are not talking to each other 
because of a firewall.  

Fight the Firewall with Fire 

Insurers need to return to the basic purpose of the auto 
insurance firewall, namely, to ensure that an accident 
benefits claimant isn’t prejudiced by having their claims 
handled by the tortfeasors’ insurer.11

Clearly there is an interest in protecting medial information 
and the Rules of Civil Procedure provide mechanisms to 
disclose that information. That said, liability information 
(including fraud investigations) do not deserve the same 
level of deference or protection. That information was not 
intended to be shielded from disclosure.  

With that in mind, insurers need to be practical when 
deciding whether information should be exchanged between 
departments. Only you can prevent unruly firewalls.  

Daniel Strigberger is a Partner in the Insurance Litigation Group in 
our Waterloo office. Daniel provides litigation services to many of 
Canada's leading property and casualty insurers. 

                                                      
10 Usually the property damage department gets into the action too right after the accident 

but I have seen only one or two incidents where the PD department refused to 
share information with the other departments.  

11 Or in some cases, whether by co-incidence or by operation of the uninsured motorist 
provisions of the policy, their own insurers.

www.millerthomson.com 

Follow us on: 

Vancouver  Calgary  Edmonton  Regina  Saskatoon  London 
Kitchener-Waterloo  Guelph  Toronto  Markham  Montreal 
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Disaster repair and cleaning specialists
An innovative leader providing professional and quality 
services to the insurance industry and its customers.

Barrie   |   Brantford / Cambridge
Halton / Peel   |   Hamilton

1-888-751-7285   |   www.paulsrestorations.com
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Misnomer: Does A Rose By Any Other Name Smell As 
Sweet? 

Limitation periods are an insurer's friend.  The purpose of 
limitation periods is to balance claimants' rights to sue with 
defendants' rights to certainty and finality.   Recent developments 
in the law of misnomer have tilted the balance perceptibly in 
favour of claimants at the expense of defendants and their insurers.      

The Limitations Act, 2002 came into effect on January 1, 2004.  
The Act introduced a two year limitation period on most types of 
claims.  The two year limitation period runs from the date that a 
claim is "discovered".   The definition of "discovered" requires a 
claimant to act diligently to investigate and enforce a claim.  A 
claim is "discovered" on the first day the claimant knew or ought 
to have known the material facts giving rise to a claim.   A 
claimant who fails to act diligently to investigate and discover a 
claim may be barred by the Act from pursuing the claim.  Judges 
have repeatedly warned that claimants must act diligently and not 
"sleep on their rights".   

Subsection 21 of the Limitations Act 2002 prohibits a claimant 
from adding a defendant as a party to an action after the two year 
limitation period has expired:    

Adding party 

21.  (1)  If a limitation period in respect of a claim against a 
person has expired, the claim shall not be pursued by adding 
the person as a party to any existing proceeding.  

Misdescription 

(2)  Subsection (1) does not prevent the correction of a 
misnaming or misdescription of a party.  

The general rule, therefore, is that where a claimant tries to add a 
party as a new defendant to a proceeding more than two years after 
the accident or occurrence, and the claimant has failed to act with 
due diligence, his or her motion will fail.   

Misnomer is an important exception to the general rule.  Subection 
21(2) of the Act allows a judge to add a defendant to an action 
after the two year limitation period has expired if there has been a 
"misnaming or misdescription" of a party.  

Two recent developments have expanded the scope of the 
misnomer exception.   

First, the scope of what is considered a misnomer has expanded.  
The doctrine of misnomer has always applied in cases where a 
claimant made a spelling mistake in a defendant's name.  It also 
applied where the claimant named "John Doe" as a defendant 
because the identity of the defendant was unknown to the claimant 
at the time of the action was issued.  What is new is that the Court 

of Appeal will apply the misnomer exception where a claimant 
names the entirely wrong party as a defendant. 

The change started with the 2008 decision of the Court of Appeal 
in Lloyd v. Clark.  On January 26, 2006, the plaintiffs issued a 
Statement of Claim exactly two years after a motor vehicle 
accident.   The municipalities of Ajax and Whitby were named as 
defendants.   In February 2006 an insurance adjuster sent a letter  
to the plaintiffs notifying them that the Region of Durham had 
jurisdiction over the road in question.  The plaintiffs did not take 
any steps to have the Region added as a defendant until July 2006.   
The Court of Appeal said that the doctrine of misnomer could be 
applied even in a case where the claimant named the wrong party:    

"4    The case law amply supports the proposition that 
where there is a coincidence between the plaintiff's 
intention to name a party and the intended party's 
knowledge that it was the intended defendant, an 
amendment may be made despite the passage of the 
limitation period to correct the misdescription or 
misnomer."     

The Court of Appeal allowed the plaintiffs to add the Region as a 
defendant to the action after the two year limitation period had 
expired because the plaintiffs always intended to name the road 
authority as a defendant and the insurers for the Region always 
recognized that the Region was the road authority.   

Second, failing to act diligently to investigate or enforce a claim is 
no longer fatal to a motion to correct a misnomer.   In the 2012 
decision of Skribans v. Nowek, Master Benjamin Glustein wrote:  

"..., it is not relevant whether a plaintiff knew or ought to 
have known of the identity of the defendant within two 
years from the cause of action. Despite the passage of the 
limitation period, a plaintiff can correct a misdescription or 
misnomer provided that the plaintiff intended to name that 
party as a defendant and that party knew that it was the 
intended defendant (or reasonably would have understood 
that the "litigating finger pointed at them")." 

Skribans and cases like it have markedly diminished the 
importance of due diligence, but it is not entirely dead.  A judge 
has a residual discretion not to add a party as a defendant to an 
action.   A judge could exercise his or her discretion to deny a 
motion to add a defendant where a claimant did not act with due 
diligence.  My guess is that will only happen in the most extreme 
cases.    

The sky is not falling.  Even in its expanded form, the misnomer 
exception has limited application.  However, the day will come for 
many of you when an insured gets dragged into an action long 
after the two year limitation has expired, even though the claimant 
has failed to act with due diligence.  It won 't feel right, and, in my 
view, it isn't.    
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ADVANTAGE:
LOCAL EXPERTISE
It has been one year since King-Reed & Associates LP re-branded to CKR Global and what a great year it has been. After 

operating in Ontario for the past 28 years as King-Reed & Associates LP it has been an exciting and refreshing change to 

our new brand, CKR Global.

In addition to becoming the first truly national investigations agency, with 26 locations across the country, we were also 

able to increase our experienced team of investigators in Ontario by a substantial amount. We now have over 250 

investigators on the ground in 11 locations across Ontario, 5 of which are strategically located in Southern Ontario 

from Waterloo to Windsor. Many of our investigators in this area come from a wide variety of backgrounds and live in 

rural neighborhoods, making them the perfect choice for your summer surveillance and inquiry needs.

Please feel free to reach out to us directly for any advice pertaining to your current handlings.

1 877 695 6575  www.ckrglobal.com

Patrick Leonard, VP Southwest Ontario                              Jason Dumbreck, VP Southwest Ontario

INV414-0512
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VANCOUVER    CALGARY    EDMONTON    SASKATOON    REGINA    LONDON    KITCHENER-WATERLOO    GUELPH    TORONTO    MARKHAM    MONTRÉAL

YOUR INSURANCE LAW TEAM
Richard J. Tra�ord 
rtra�ord@millerthomson.com

Randall B. Carter 
rcarter@millerthomson.com

Patricia J. Forte 
pforte@millerthomson.com

Theodore J. Madison 
tmadison@millerthomson.com

Helen D. K. Friedman 
hfriedman@millerthomson.com

James Bromiley 
jbromiley@millerthomson.com

Ashleigh T. Leon 
aleon@millerthomson.com

Patrick Ley 
pley@millerthomson.com

Gordon L. Robson 
grobson@millerthomson.com

Teneil MacNeil 
tmacneil@millerthomson.com

James Prior 
jprior@millerthomson.com

Nicholaus de Koning 
ndekoning@millerthomson.com

Timothy J. McGurrin 
tmcgurrin@millerthomson.com

Katherine Waterston 
kwaterston@millerthomson.com

Bryan Horrigan 
bhorrigan@millerthomson.com

Caroline L. Meyer 
cmeyer@millerthomson.com

Daniel Strigberger 
dstrigberger@millerthomson.com

Talaal Bond 
tbond@millerthomson.com

Katie Quinlan 
kquinlan@millerthomson.com

Miller Thomson LLP
millerthomson.com

Added experience. Added Clarity. Added value.
ACCELERATOR BUILDING
295 HAGEY BLVD., SUITE 300
WATERLOO, ON + N2L 6R5 + CANADA

Emergency

Restoration

Remediation

Your Complete Emergency Solution 
™

ItechEnvironmental.ca             @ItechHQ

Itech 24/7 Live Answer - 877-324-4402

STRONE.ca             @STRONEHQ

STRONE 24/7 Emergency - 866-354-4424
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ESTABLISHED IN 1952

We Are The Largest & Best Equipped
Repair Facility In The Tri-City Area

Complete Collision Specialists
New Devilbiss down draft baking booth for factory like finish

Our Collision repairs are guaranteed for as long as you
own the vehicle - ask for details

All makes of cars & trucks

Member of The                     Network
(519) 576-9450

200 Gage St. Kitchener (at Belmont)

3
3

3

      9:09:39 AM
If only it were this easy...
For “proof positive”, you can depend on the comprehensive resources and experience of the highly
respected forensic team at Rochon Engineering.

We are your single source for forensic investigations across all disciplines. Reacting quickly, our
findings stand up against the highest scrutiny, in and out of court. Trust us to deliver concise and
conclusive results for every situation including:

•  Structural, civil and mold assessments
•  Motor vehicle accident reconstruction
•  Environmental remediation
•  Fire investigation
•  Failure analysis of mechanical and electrical systems
•  Metallurgical & plastics failure analysis
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Please join us on March 28, 2013 for the KW OIAA dinner meeting at Golf’s Steakhouse with 
special guest speaker Glenn Gibson.  Glenn is the CEO of Crawford & Company (Canada) 
Consulting Services and will take you from the birth of the internet into the exploding world of 
social media, data collection and analytics and illustrate how these trends will change our 
industry. 

SPEAKER: Glenn Gibson, ICD.D, CIP, FCLA, FCIAA, CFE, CFEI  
Chief Executive Officer- Crawford Consulting  

DATE:  March 28, 2013 5:30pm 

LOCATION: Golf’s Steakhouse 598 Lancaster Street West Kitchener, ON  

PRICE: $35 (hst incl).  

You can register online at www.kw-oiaa.ca.  If you have any questions or concerns 
please contact Michael.mcleod@crawco.ca  

BRING A BROKER – THIS SEMINAR IS RIBO ACCREDITED! 
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Dedicated to Excellence in 
Customer Service

Guelph        – (519) 824-5550 Kitchener – (519) 744-8421
Cambridge  – (519) 622-1055 Waterloo  – (519) 885-3800

Find us at:
WWW.LIKENEW.CA

WHITEHALL BUREAU OF CANADA LIMITED

Canada’s National Investigative Resource 
TM

www.whitehallcanada.com

Surveillance

Comprehensive Statements 

Background Inquiries

Financial/Assets/Locates

Accident Scene Analysis

Major & Complex Loss Specialists

Canadian/U.S. Database Specialists

U.S. Vendor Management and Audit

FileLynx.com - 24 Hr Case Management System

Service Offices Across Canada including:

Kitchener-Waterloo:  519-772-7616

Vancouver, Calgary, Winnipeg, Toronto, Hamilton, Kitchener, London, Barrie, Niagara Falls, Ottawa-Gatineau, Montreal, Halifax, Moncton, United States

Quality Since 1984

TOLL FREE:  1.877.313.7283 TOLL FREE FACSIMILE: 1.866.809.7283  

Whitehall Bureau of America

Now licenced in the USA

Toll Free: 1.866.510.1212

mail@whitehallamerica.com
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2012-2013
K-W O.I.A.A. APPLICATION
FOR SOCIAL MEMBERSHIP

Name:_______________________________________________________________ 

Company: ___________________________________________________________

Telephone No.(____)__________________ Fax No. (____)___________________

Email Address ________________________________________________________

Previous Member:   (    )  No         (    )  Yes

If Yes, state year and employer:___________________________________________

____________________________________________________________________

New Members only – Two active members in good standing must provide sponsorship:

Name:_________________________________________________________

Company: _____________________________________________________

Name:_________________________________________________________

Company: _____________________________________________________

I HEREBY MAKE APPLICATION FOR SOCIAL MEMBERSHIP IN THE K-W CHAPTER
OF THE O.I.A.A.  IF I AM ACCEPTED, I PROMISE TO SUBSCRIBE TO AND ABIDE BY
THE CONSTITUTION AND CODE OF ETHICS OF THE ASSOCIATION.

Signed:______________________________________Date:____________________

Membership Dues are $20.00 – Membership effective from September 1, 2012 to
August 31, 2013

Payable to: K-W  O.I.A.A.
P.O. BOX 40079
WATERLOO SQUARE
75 KING STREET SOUTH
WATERLOO, ON  N2J 4V1
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 Insurance 
Stays are

our Specialty!

• Spacious Studio, 1-Bedroom and 2-Bedroom/2-Bath Suites
• Full equipped kitchen in every suite (stove-top, full fridge, 

dishwasher, microwave, toaster, cooking utensils)
• Pets Welcome!
• Free: Daily hot breakfast buffet; Tues-Thurs dinner buffet;

laundry facilities; wired & wireless internet access
• For more details, contact Tyler Culbert at 

Tyler.Culbert@whg.com or 519-780-3902

 

Total Roofi ng Capabilities
From large straightforward industrial projects to the most complicated of hospital or 
educational reroofi ng projects, Atlas-Apex Roofi ng Inc. has the experience and knowledge 
to complete any project to the satisfaction of our customers. Atlas-Apex Roofi ng Inc. is 
dedicated to providing the highest quality workmanship, along with excellence of service.

 Re-roofi ng  Roof Restoration

 Maintenance  Emergency Repairs 24/7

 Water Proofing                    Slope  / Shingles / Metal

We specialize in

Serving the Ontario region since 1920.

T T
www.atlas-apex.com  email: inquiries@atlas-apex.com

Industrial  Commercial  Institutional

A Proud Canadian Company

5        

www.origin-and-cause.com     1-888-OCI-FIRE

Structural Fire & Explosion Investigation
Residential / Commercial / Industrial • Canine Accelerant Detection 

and Drug Searches • Fire Department Litigation

Forensic Visual Services
Forensic Animations • Forensic Illustrations • Photogrammetry
Videography • Virtual Tours • Fire Modelling • X-Ray Imaging

Structural & Civil Engineering Services
Structural Collapse / Failure • Civil Engineering Assessment

Mold Assessment • Computer Assisted Drawings

Personal Injuries Slip & Fall Investigation
Building Code Issues • Product Liability

Failure Analysis
Electrical / Mechanical / Chemical / Metallurgical 
Product Liability • Heating & Ventilation Systems

Vehicle & Heavy Equipment Fire Investigation 
Private Passenger Vehicles • Tractor Trailers • Forestry Equipment
Commercial Passenger Vehicles • Marine • Agricultural Equipment

Construction / Industrial Equipment

Damage Assessment
Equipment • Environmental • Structural

Alarm System Analysis 
Fire / Burglar Detection • Fire Suppression

Ancaster, Mississauga, Thunder Bay, 
Kingston, Ottawa and Winnipeg
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