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PRESIDENT’S MESSAGE

October 2013

And.. it’s Fall 

The days are cooler, as are the nights but the Trade Show was hot!  Thank you again to all for making it such a
great event.  Special thanks goes to Mark Hale, our ever patient Treasurer for taking emails, calls and messages
from me on what must have seemed like an hourly basis.  The annual Trade Show was a sell out with many of
the vendors from prior years taking up their spots on the floor as well as quite a few new faces and companies.
Now, the Concordia Club can get planning for their Oktoberfest celebrations! 

Our next meeting will be held on October 24th at Golf Steak House and I would encourage all our members to
come out and enjoy the camaraderie and the educational aspect; McCarthy Engineering will be talking about
the use of Long Range Laser Scanning in accident reconstruction.  We have also included the list of all meeting
dates, and locations and hope to see you all out at the meetings.  Again, if anyone has any suggestions for
speakers, or topics, please feel free to contact anyone on the executive. I hope everyone had a good time at
the Trade Show, and will be enjoying the changing colours and the ever faint ... ziggy ziggy ziggy.. .oi oi oi of
impending Oktoberfest in the KW region!
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If you have an ad or an article you
would like to place

in the KW OIAA bulletin
Please contact Randy Higgins –

randy@pdskw.ca -
519-570-0438 x 242

We welcomed the fall with yet another fabulous annual tradeshow!
There were gifts, drinks, networking and lots of laughter! A  big
thanks to all the vendors, attendees and of course to all those
who helped with the organization of this great event!

Save the date for this month’s dinner and networking meeting to
take place on October 24th. Rod Jadischke of McCarthy Engineering
will be presenting on the use of long range laser scanning in
accident reconstruction and believe me this is one presentation
you do not want to miss!

Hungry? Bored of your everyday brown bag lunch? Not anymore! This
Fall watch the streets for Manish Patel’s Fo Cheezy Gourmet
Grilled Cheese Food Truck! Serving a variety of savory cheese
filled treats as well as offering gluten free and dairy free
options, this food truck is bound to add some delicious to your
lunch!
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DO  Y O U  TH INK  Y O U ’V E GO T W H AT IT TAK ES?  
ARE Y O U  READY  TO  TAK E O N TH E 

DEF ENDING C H AMPS O F  ARS AND C K R? ? ?  
 

C H IL I C O O K - O F F  
TH U RSDAY  NO V EMB ER 2 8 ,  2 0 1 3  
GO L F ’S STEAK  H O U SE @  5 : 3 0 PM 

 
TO  SU B MIT Y O U R TEAM W INNING C H IL I,  PL EASE C O NTAC T:  

C h a r l e n e  F e r r i s  a t  C h a r l e n e _ f e r r i s @ c o o p e r a t o r s . c a  
 

Pl e a s e  s u b m i t  y o u r  t e a m  b y  Mo n d a y  No v e m b e r  1 1 ,  2 0 1 3   
 

Go o d  l u c k  t o  a l l ! !  
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Follow us on Twitter: https://twitter.com/KWOIAA Follow us on Twitter: https://twitter.com/KWOIAA

“Like” us on Facebook: https://www.facebook.com/KwOiaa 

Join us on LinkedIn: http://www.linkedin.com/groups?gid=4578135 

 

 

Fire Investigations

Accident Reconstruction

Personal Injury

Environmental Services

Structural Design

Building Science

Property Claims

1· 800 · 920 · 5854www.caskanette.on.ca

E X P E R I E N C E D  ·  T R U S T E D  ·  P R O M P T

248-675 Queen St. S., Kitchener, ON  N2M 1A1
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Property Damage Claims – When is a Building Permit Required?

www.rjburnside.com
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www.rjburnside.com
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September saw a sell out crowd at One King West for the 2013-2014 term OIAA kickoff event.  The
cocktail reception was held at the historic TD  bank vault room and was a great start to the year.  This
event was held in conjunction with a conference that was held for OIAA chapter executives  and we had
great representation from all corners of the province.  Chapter executives reviewed the legal, accounting
and many other rules and responsibilities that are part of the operation of each individual volunteer based
OIAA Chapters. The conference was a great way to ensure the strength and continued professionalism of
each chapter in the years ahead.

The next Toronto event will be the annual Past President’s Night and we hope you can join us.  A reminder
that the OIAA Christmas party registration will open on October 22, 2013 this year.
As always details and registration are available at www.oiaa.com and you can stay tuned to OIAA events
by following @PresidentOIAA on twitter and joining us on facebook.

October 9th, 2013

Past President’s Night – King Edward Hotel, Toronto ON

November 13th, 2013

Seminar and Cocktails - One King West, Toronto ON

December 11th, 2013

Christmas Party – Westin Harbour Castle, Toronto ON

February 5th, 2014

2014 Professional Development and Claims Conference – Metro Toronto Convention Centre, Toronto ON

March TBA, 2014

Curling Bonspiel – Richmond Hill Curling Club, Richmond Hill, ON

April 9th, 2014

TBA

June TBA, 2014

Golf Tournament

Regards,

Michael McLeod
Kitchener Waterloo OIAA Chapter Toronto Delegate
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Service you need, by people you trust
serving the Waterloo region and surrounding areas

2302 Dumfries Road Units 2 & 3, RR#2 Cambridge, Ontario N1R 5S3
PHONE 519 624 4487 FAX 519 624 4484 TOLL FREE 1 877 458 4487

www.gtrs.ca

We’ve got the trucks adjusters’ need:

Kitchener: 519-578-0760
Stratford: 519-272-2886

Cambridge: 519-740-0760
Woodstock: 519-539-5609

Car & Truck Rental
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Helping you. Live your life.
We Care provides the support your loved 
ones need and the peace of mind you need 
– for a few hours a month or around the 
clock, at home or in a long-term care or 
retirement community.

Our caregivers are specially trained to 
help with Alzheimer’s and dementia, 
diabetes, acquired brain injury and end of  
life care. We’ve been helping families like 
yours since 1984.

Services include:

TMHelping you. Live your life.

 

519-576-7474  www.wecare.ca

VANCOUVER    CALGARY    EDMONTON    SASKATOON    REGINA    LONDON    KITCHENER-WATERLOO    GUELPH    TORONTO    MARKHAM    MONTRÉAL

Miller Thomson LLP
millerthomson.com

Miller Thomson congratulates Gord Robson and Helen D.K. Friedman on being named in the 2014 edition of 
Best Lawyers in Canada for Insurance Law. Best Lawyers has published the world’s premier guide for the 
legal profession for over 30 years.

Our Southwestern Ontario Insurance law team consists of 18 lawyers in London, Kitchener-Waterloo and 
Guelph. The size of our team enables us to provide specialized service in insurance matters, supported by 
the resources of a full service firm.

Added experience. Added clarity. Added value.

Gordon Robson
Partner, Insurance Law
grobson@millerthomson.com
519.593.3262

Helen D.K. Friedman
Partner, Insurance Law
hfriedman@millerthomson.com
519.593.3223

Congratulations
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Forensic investigations. Insurance 
claim support. We can help. 

KPMG Forensic professionals offer robust, practical 
advice, helping insurers with claims assessment, 
fraud investigation, and staff training. We bring 
clients the resources and knowledge necessary 
to assess their claims effectively, efficiently, and 
in a timely manner. 

For more information, contact us at 519.747.8800 
or one of the following Forensic professionals:

kpmg.ca
© 2012 KPMG LLP, a Canadian limited liability partnership and a member firm of the KPMG network of independent 
member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved.

Michala Henderson  
mhenderson@kpmg.ca 

Peter MacKenzie  
pmackenzie@kpmg.ca

Veronica Chapman  
vchapman@kpmg.ca

Paul Ross  
pross1@kpmg.ca

Karen Grogan  
kgrogan@kpmg.ca 

David Bushell  
dbushell@kpmg.ca 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 



OIAA is the industry association people think of most when it comes
to upgrading skills, staying on top of industry trends and staying 
networked with both peers and the entire adjusters community. 
An association made up of leaders in the insurance adjusting field.

Among other things, your membership includes:
• A subscription to Without Prejudice, the highly regarded

OIAA magazine, published ten times a year and delivered to
the address of your choice (office or home)

• Discounts for social and professional development events 
• Access to the members only portion of our new website,

with member forums, polls and other features to help you
stay connected to your peers throughout the province

Most compelling of all, the price: at $40 per year plus HST. 
Can you afford not to be a member?

Sign up today at www.oiaa.com/membership

EDUCATION • EVENTS • LEADERSHIP

JOIN US

Ontario Insurance 
Adjusters Association

Experience the power 
of our new website
www.oiaa.com

18
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Collision Centre

742-8309 165 WEBER S.
WATERLOO

PONTIAC • BUICK • CADILLAC • GMC
SALES • SERVICE • LEASING

CALL 742-4463

MOTORS INC.
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Disaster repair and cleaning specialists
An innovative leader providing professional and quality 
services to the insurance industry and its customers.

Barrie   |   Brantford / Cambridge
Halton / Peel   |   Hamilton

1-888-751-7285   |   www.paulsrestorations.com
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HIGHLAND

Have you met the new                                                       ?

We are the same great restoration specialists, but now with a bigger network, more 
resources and great NEW LOOK!

Available 24/7 to assist you for damage caused by:  WIND SMOKE
         WATER MOULD  
         FIRE  ASBESTOS 
  
  

HIGHLAND RESTORATION

ORANGEVILLE
9 Commerce Rd
Orangeville, ON

L9W 3X5

GUELPH
95A Regal Rd

Guelph,ON
N1K 1B6

www.highlandrestoration.ca
1-877-941-8141
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ADVANTAGE:
ABOVE THE REST

What does it take to reach exceptional heights?

The CKR National Quality Initiative and membership with Excellence Canada ensures that 

each report is reviewed and audited internally for compliance before it leaves our office. 

Our National Quality initiatives and internal audit procedures allow us to measure the 

level of quality, which in turn, protects our clients and reduces the risk of privacy breach.

Our discretion during surveillance, and with regards to privacy overall, is second to none. 

In every investigation we diligently execute our proven methodology and this sets us 

Above The Rest.

1 (800) 253 1666   .   investigations@ckrglobal.com   .   www.ckrglobal.com
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VANCOUVER   CALGARY   EDMONTON   SASKATOON   REGINA   LONDON   KITCHENER-WATERLOO   GUELPH   TORONTO   MARKHAM   MONTREAL

Richard J. Tra�ord
rtra�ord@millerthomson.com

Theodore J. Madison
tmadison@millerthomson.com

Gordon L. Robson
grobson@millerthomson.com

Randall B. Carter 
rcarter@millerthomson.com

Helen D.K. Friedman
hfriedman@millerthomson.com

Miller Thomson LLP 
millerthomson.com

Nicholaus de Koning
ndekoning@millerthomson.com

Teneil MacNeil
tmacneil@millerthomson.com

Ashleigh T. Leon
aleon@millerthomson.com

Caroline L. Meyer
cmeyer@millerthomson.com

Make the Right Move

Patricia J. Forte
pforte@millerthomson.com

Talaal Bond
tbond@millerthomson.com

Daniel Strigberger
dstrigberger@millerthomson.com

James Bromiley
jbromiley@millerthomson.com

Timothy J. McGurrin 
tmcgurrin@millerthomson.com

James Prior
jprior@millerthomson.com

Katherine Waterston
kwaterston@millerthomson.com

Bryan Horrigan
bhorrigan@millerthomson.com

Katie Quinlan 
kquinlan@millerthomson.com

Your Southwestern Ontario Insurance Law Team

Emergency

Restoration

Remediation

Your Complete Emergency Solution 
™

ItechEnvironmental.ca             @ItechHQ

Itech 24/7 Live Answer - 877-324-4402

STRONE.ca             @STRONEHQ

STRONE 24/7 Emergency - 866-354-4424
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ESTABLISHED IN 1952

We Are The Largest & Best Equipped
Repair Facility In The Tri-City Area

Complete Collision Specialists
New Devilbiss down draft baking booth for factory like finish

Our Collision repairs are guaranteed for as long as you
own the vehicle - ask for details

All makes of cars & trucks

Member of The                     Network
(519) 576-9450

200 Gage St. Kitchener (at Belmont)

3
3

3

      9:09:39 AM
If only it were this easy...
For “proof positive”, you can depend on the comprehensive resources and experience of the highly
respected forensic team at Rochon Engineering.

We are your single source for forensic investigations across all disciplines. Reacting quickly, our
findings stand up against the highest scrutiny, in and out of court. Trust us to deliver concise and
conclusive results for every situation including:

•  Structural, civil and mold assessments
•  Motor vehicle accident reconstruction
•  Environmental remediation
•  Fire investigation
•  Failure analysis of mechanical and electrical systems
•  Metallurgical & plastics failure analysis
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Dedicated to Excellence in 
Customer Service

Guelph        – ( 519) 824 -5550 Kitchener – ( 519) 744-8421
Cambridge  – ( 519) 622-1055 Waterloo  – ( 519) 885-3800

Find us at:
WWW.LIKENEW.CA

WHITEHALL BUREAU OF CANADA LIMITED

Canada’s National Investigative Resource 
TM

www.whitehallcanada.com

Surveillance

Comprehensive Statements 

Background Inquiries

Financial/Assets/Locates

Accident Scene Analysis

Major & Complex Loss Specialists

Canadian/U.S. Database Specialists

U.S. Vendor Management and Audit

FileLynx.com - 24 Hr Case Management System

Service Offices Across Canada including:

Kitchener-Waterloo:  519-772-7616

Vancouver, Calgary, Winnipeg, Toronto, Hamilton, Kitchener, London, Barrie, Niagara Falls, Ottawa-Gatineau, Montreal, Halifax, Moncton, United States

Quality Since 1984

TOLL FREE:  1.877.313.7283 TOLL FREE FACSIMILE: 1.866.809.7283  

Whitehall Bureau of America

Now licenced in the USA

Toll Free: 1.866.510.1212

mail@whitehallamerica.com
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Across Canada & Around the World

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON • HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX

Experts in Economic Damage Quantificationnomic Damage Quantification

Sheri Gallant,  CMA 
sgallant@mdd.com
519.432.1 123

• Accident Benefits 

• Casualty & 
  General Liability

• Litigation 
  Accounting Services

• Property

• Specialty Risks
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 Insurance 
Stays are

our Specialty!

• Spacious Studio, 1-Bedroom and 2-Bedroom/2-Bath Suites
• Full equipped kitchen in every suite (stove-top, full fridge, 

dishwasher, microwave, toaster, cooking utensils)
• Pets Welcome!
• Free: Daily hot breakfast buffet; Tues-Thurs dinner buffet;

laundry facilities; wired & wireless internet access
• For more details, contact Tyler Culbert at 

Tyler.Culbert@whg.com or 519-780-3902

 

Total Roofi ng Capabilities
From large straightforward industrial projects to the most complicated of hospital or 
educational reroofi ng projects, Atlas-Apex Roofi ng Inc. has the experience and knowledge 
to complete any project to the satisfaction of our customers. Atlas-Apex Roofi ng Inc. is 
dedicated to providing the highest quality workmanship, along with excellence of service.

 Re-roofi ng  Roof Restoration

 Maintenance  Emergency Repairs 24/7

 Water Proofing                    Slope  / Shingles / Metal

We specialize in

Serving the Ontario region since 1920.

T T
www.atlas-apex.com  email: inquiries@atlas-apex.com

Industrial  Commercial  Institutional

A Proud Canadian Company

5        

www.origin-and-cause.com     1-888-OCI-FIRE

Structural Fire & Explosion Investigation
Residential / Commercial / Industrial • Canine Accelerant Detection 

and Drug Searches • Fire Department Litigation

Forensic Visual Services
Forensic Animations • Forensic Illustrations • Photogrammetry
Videography • Virtual Tours • Fire Modelling • X-Ray Imaging

Structural & Civil Engineering Services
Structural Collapse / Failure • Civil Engineering Assessment

Mold Assessment • Computer Assisted Drawings

Personal Injuries Slip & Fall Investigation
Building Code Issues • Product Liability

Failure Analysis
Electrical / Mechanical / Chemical / Metallurgical 
Product Liability • Heating & Ventilation Systems

Vehicle & Heavy Equipment Fire Investigation 
Private Passenger Vehicles • Tractor Trailers • Forestry Equipment
Commercial Passenger Vehicles • Marine • Agricultural Equipment

Construction / Industrial Equipment

Damage Assessment
Equipment • Environmental • Structural

Alarm System Analysis 
Fire / Burglar Detection • Fire Suppression

Ancaster, Mississauga, Thunder Bay, 
Kingston, Ottawa and Winnipeg
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