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As Autumn approaches, the weather turns cooler, the leaves 
change colour, and it’s a time to slow down and give thanks.  I 
would like to thank everyone who came out to our September Kick 
Off Event on Thursday September 26.   We changed things up a bit 
this year and those that attended had lots of positive feedback.  I 
really enjoyed seeing people mingling around, enjoying the food 
stations, visiting the industry partner tables and even wearing the 
balloon hats the magician made them!  Through our 50/50 sales 

we raised an astounding $533 for our charity this year!   

This year I have chosen Women’s Crisis Services of Waterloo Region to sponsor. This non‐
profit organization is the only agency of its kind in the Waterloo Region.  They have two 
emergency shelters for abused women and their children; Anselma House in Kitchener and 
Haven House in Cambridge, plus an Outreach program. On average it costs about $100 a day 
to provide shelter and services for one woman for one day.  I am hoping to beat our last 
year’s charity total of $8000.  

We have some great things planned for this year. We have moved our October meeting up 
one week as the last Thursday of October is Halloween. On October 24th at Golf’s Steak 
House we have the first of our education dinner meetings.  It is called ‘Details, Details, 
Details!’  It should be a very interesting panel discussion.     

On Saturday November 23 we are hosting a FREE family fun event: bowling at Kingpin Bowl 
Lounge in Kitchener. This free event for you and your children, will include two hours of 
bowling, shoe rental, a pizza lunch and unlimited pop/coffee/tea.  We will be doing 
registration for this event as there is limited space.  Stay tuned for further details. If you 
have questions about this event please inquire with one of our K‐W OIAA executive team.  
All members are welcome!  

From our executive team we want to wish everyone a safe and happy Thanksgiving, and we 
look forward to seeing you on October 24, 2019 at Golf’s Steakhouse. 

Thank you, 
Jaime Renner 
President of K‐W OIAA 
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Jaime Renner  Ellie Celestine 
President  Vice President 
Economical Insurance  The Co‐Operators 
519‐570‐8500 ext. 43031  519‐618‐1211 
Email: jaime.renner@economical.com  Email: ellie_celestine@cooperators.ca 

Jeff Cronk  Kayla Helmond 
Treasurer  Secretary 
Curo Claims Services  Crawford & Company (Canada) Inc. 
866‐952‐2876 ext. 1240  519‐593‐2622 
Email: jcronk@curocanada.com  Email: kayla.helmond@crawco.ca 

Carrie Keogh   Stephanie Klages 
Past President  Director 
Gore Mutual Insurance Co.  Crawford & Company (Canada) Inc. 
800‐265‐8600 ext. 2545  519‐593‐2621 
Email: ckeogh@goremutual.ca  Email: stephanie.klages@crawco.ca 

Lisa Dobson  Jennifer Brown  
Director   Provincial Delegate 
The Co‐Operators  Economical Insurance 
519‐618‐1222  519‐570‐8500 ext. 43375 
Email: lisa_dobson@cooperators.ca  Email: Jennifer.brown@economical.com 

Randy Henderson  Matthew Bowker 
Social Director  Social Director 
Arcon Forensic Engineers  Golden Triangle Restoration DKI 
416‐491‐2525  519‐624‐4487 
Email: randy.henderson@arconforensics.com  Email: matthew@gtrs.ca 

David Bushell 
Financial Secretary 
KPMG Forensic 
519‐747‐8882 

Manish Patel 
Bulletin Director 
Paladin Risk Solutions 
647‐883‐7348 
Email: 
mpatel@paladinrisksolutions.com 

Email: dbushell@kpmg.ca 

If you have any questions, concerns or comments, 

please do not hesitate t  o contact any of the  
above committee members. 
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October 24, 2019    Details, Details, Details!  
Jennifer Brown & Kayla Helmond 

It all starts with the details!  It all starts with the details not matching 
up, leaving you with more questions than answers. Come out to an 
interactive panel including Paul Gullekson of CEP Forensic, Manish 
Patel of Paladin Risk Solutions and Caroline Meyer of Strigberger 
Brown Armstrong LLP as we look at investigating and handling cases 
of enhanced damage, stolen vehicles and staged accidents.  Learn 
about the impact of using a forensic engineer, Legal counsel and 
investigators to mitigate suspected fraudulent claims. 

November 23, 2019   Family Bowling at Kingpin Bingemans 

Carrie Keogh, Jeff Cronk & Randy Henderson 

Details to follow. 

January 30, 2020   Chili Cook‐Off 

Manish Patel & Lisa Dobson 

Challenge the winners from the 2019 Chili Cook‐off by bringing your best chili, 
or your trivia knowledge. 

February 27, 2020  #metoo Discussion with Kadey Schultz 
Carrie Keogh, Matthew Bowker & Kayla Helmond 

March 26, 2020  Educational Seminar 

David Bushell & Stephanie Klages 

April 30, 2020   Election night & Battle of the Bands 

Jennifer Brown, Carrie Keogh & Matthew Bowker 

Election for positions available on the board, Members wishing to join the 
board must be in good standing with the K‐W OIAA.  
Any member of the OIAA with a Band is encouraged to sign up to play and see 
if you can beat the two time defending champs the Haz‐Mats 

May 28, 2020    Educational Seminar 

Jeff Cronk & Randy Henderson  

June, 2020  John McHugh Memorial Golf Tournament 

Date and Location TBD  

Jaime Renner & Ellie Celestine 

    All events will be held at Golf’s Steak House and Seafood unless otherwise noted. 
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October 2019 

With the end of September, we have 
all set back into our regular fall 
routines. Now is the time to get 
prepped for what I hope to be short winter months.  

We hosted a well-planned and attended kick off event on September 26th. I 
really enjoyed the opportunity to meet so many people within our industry. 

The feedback we received was positive and thoughtful; we are already working on bringing 
you more events in the coming months. 

As this is my first year with the K-W OIAA board, watching how the event came together 
was a learning experience for me. I was impressed by the countless hours the team put into 
the event to ensure it would be a success. My favorite part was seeing how this team worked 
together so dynamically as they listened to one another, generated new ideas, made changes 
when they were needed and brought the teams vision to life. 

I am very excited to get to know everyone in Kitchener-Waterloo and surrounding areas!  
I’m available at matthew@gtrs.ca  

Cheers,  
Matthew Bowker
K-W OIAA Social Director
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On September 18, 2019, the OIAA kicked off the 2019- 2020 year in the 
Distillery District at the amazing Archeo Trattoria. It was an amazing venue, 
with amazing food but the cobblestone patio had my heart. 
 
Leanne Hardman has chosen the SickKids Foundation as her charity this year. 
The SickKids hospital is trying to fundraise to open a new SickKids hospital. If 
you would like more information on this endeavour please look at: 
https://www.sickkidsfoundation.com/  
 

Thank you to all our industry partners for your continuous and ongoing support, we truly could not 
do this without you. 
 
Please remember to renew your OIAA membership for 2019 - 2020.  Your membership provides you 
with a subscription to WP Magazine and access to many excellent education and networking events 
throughout the year.     
 
 

 Upcoming Provincial OIAA events for 2019/2020:   
 
October 23, 2019 
Past President Night – King Edward Hotel, Toronto   
 
December 11, 2019 
OIAA Holiday Party*–Royal York, Toronto  
*Sponsorship opportunities available  
 
January 22, 2020 
Claims Conference- Metro Toronto Convention Centre 
 

You can sign up for Provincial events at www.oiaa.com    
 
Regards, 
Jennifer Brown 
K-W OIAA Chapter, Provincial Delegate  
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cep-experts.ca

CEP Forensic represents 40 years of experience, more than 

100 employees and over 60,000 investigations completed 

to date. It’s also a team devoted to providing our clients with 

the clearest possible picture of the nebulous circumstances 

that surround a loss. From one end of Canada to the 

other, we’re determined to help our customers solve their 

technical challenges with discipline and professionalism, 

while remaining accessible and flexible.

CLEAR. 
EFFECTIVE. 
PARTNERS.

COLLISION RECONSTRUCTION 

BIOMECHANICAL ENGINEERING AND INJURY 

FIRE AND EXPLOSION

ELECTRICAL ENGINEERING

STRUCTURAL AND CIVIL ENGINEERING 

ENVIRONMENTAL SCIENCE

MATERIALS AND METALLURGICAL ENGINEERING 

MECHANICAL ENGINEERING

ENERGY AND INDUSTRIES

YOUR FORENSIC ENGINEERING ALLIES
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Lisa Armstrong | Suzanne Armstrong | Monika Bolejszo| Stas Bodrov | Julianne Brimfield
 Fiona Brown | Gabriel Flatt | Tim Gillibrand | Krista Groen | Devan Marr | Andrew Mercer 

Caroline Meyer | Kathleen O'Hara | Dan Strigberger | Shalini Thomas

801–480 University Avenue  Toronto ON  M5G 1V2  |  t. 416 679 2781
500 –1 Blue Springs Drive  Waterloo ON  N2J 4M1  |  t. 519 279 0320

info@sbalawyers.ca  |  sbalawyers.ca

New law firm. 
Same practical, timely
and efficient legal services
you have come to expect from us.
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PALADIN RISK SOLUTIONS PROVIDES COAST TO COAST INVESTIGATION SERVICES   
Contact Manish Patel, Manager of Investigation Services, Eastern Canada. 

647.883.7348     MPatel@paladinrisksolutions.com

paladinrisksolutions.com

INVESTIGATION SERVICES

Local Experts. Global Experience.

2015

 Surveillance 
 Open Source Analysis
 Home Visits
 Interviews / Statements

 Litigation Support
 Locates 
 Liability Investigations 
 Contestable Death Claims

Paladin Risk Solutions o�ers a full suite of specialized risk and investigative services, to mitigate risk and 
corporate concerns around reputation, human safety, and business continuity. As a national service provider with 
global reach, our areas of expertise include all facets of security and risk consulting, compliance and incident 
investigations, insurance matters, intelligence analysis and OSINT gathering, activist monitoring, political risk, and 
all forms of human safety, personal protection, and corporate security.

With 26 o�ces from coast to coast in Canada and 22 o�ces within the United States, Paladin’s international reach 
has you covered. Since 1976 we have specialized in providing our insurance clients with real-time information, 
which allows them to make more informed and strategic decisions for their organizations. Our dedicated teams 
across the country have extensive experience and have conducted countless hours of surveillance relating to 
personal injury, long term disability, and workers compensation claims.
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xpera.ca


water   flood   fire   wind   vandalism   smoke   mould   asbestos   fuel spill   additions   renovations

COMMERCIAL EXPERTS ENVIRONMENTAL SPECIALISTS

HIGHLAND

DUFFERIN   PEEL   CALEDONKITCHENER   CAMBRIDGE
WATERLOO

LONDON   ST. THOMAS   
INGERSOLL   STRATHROY   

HAMILTON   HALTON   
MISSISSAUGA

1.877.425.22731.877.941.81411.866.613.88001.877.458.4487
Phone: 519.624.4487

Fax: 519.624.4484

info@gtrs.ca
www.gtrs.ca

Phone: 519.659.8800

Fax: 519.659.3010

claims@lubnow.com
www.lubnow.com

Phone: 519.941.8141

Fax: 519.941.0167

claims@highlandrestoration.ca
www.highlandrestoration.ca

Waterdown: 905.689.5298

Mississauga: 905.569.8010

info@al-care.ca
www.al-care.ca

LUBNOW
R E S T O R A T I O N
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OUR PROFESSIONAL SERVICES INCLUDE

Accident Benefits Claims

Bodily Injury Claims

Corporate Investigations

Subrogation Claims

People & Property Locates 

Surveillance Investigations 

Priority Investigations 

Witness & Claimant Interviews & Statements 

Online Presence & Social Media (OSINT) 

Special Investigations (SIU)

Larrek Investigations has gained a reputation as one of the leading investigative companies. By 
understanding our clients’ needs, we are able to deliver a superior product and continue to exceed 
industry standards. When you choose Larrek Investigations, you will be working with a team of 
experts handling each assignment in the utmost discreet, ethical and professional manner. We ensure 
that our clients receive the best results.
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PROUD TO BE CANADIAN OWNED AND OPERATED  FOR MORE INFORMATION VISIT WWW.WINMAR.CA 

GUELPH KITCHENER/  ORANGEVILLE STRATFORD 
Darrin Drake CAMBRIDGE Darrin Drake Chris Craigan 
519-826-000 Peter Douwes 519-940-8400 519-273-0000

519-895-0000

25

www.winmar.ca


26



27



28

www.hcei.ca


29

mdd.com


30



31



32

www.origin-and-cause.com
www.relectronic-remech.ca


33



 
Access Restoration Services      9 
Arcon Engineering     Inside Back Cover 
Carpet Department     Inside Back Cover 
Carstar        29 
Caskanette Udall      Outside Back Cover 
CEP Forensic        7 
CRDN         16 
Davis Martindale Advisory Service Inc  Inside Front Cover 
First General Services      12 
First Response Restoration    Inside Back Cover 
DKI         21 
ESM         20 
Ground Force       16 
Hrycay Consulting Engineers    28 
Itech Environmental      17 
KPMG        Outside Back Cover 
Larrek Investigations      24 
McIntyre Mediations      16 
MDD           29 
Miller Thomson LLP      12 
On Side Restoration      17 
Origin & Cause Inc.      32 
Paladin Risk Solutions      13 
Paul Davis Systems     Inside Front Cover 
PwC        Inside Back Cover 
Relectronic-Remech      32 
Strigberger Brown Armstrong     8 
Winmar        25 
Xpera Risk Mitigation & Investigation   20 

 
 

34


	Axe Throwing.pdf
	Contact the Insurance Institute

	March OIAA Meeting Info.pdf
	Come and join us as we listen to Kate Lines speak about her career as a Criminal Profiler!
	She now works as a Principal Investigator | Executive Trainer for Investigative Solutions Network Inc. But prior to this - Kate was Canada’s First FBI trained Female Criminal Profiler. She also has an extensive history with the OPP. Kate is now a lice...
	Date – March 29
	Location – Golf’s Steakhouse
	Cocktail Hour – 5:30 to 6:30
	Dinner – 6:30
	Registration is available online through the Website at https://www.kw-oiaa.ca/Events
	Cost for the Educational Seminar is $40 per person.

	2957137_1_Friedman - October 2018 .pdf
	What is LICO?
	What does LICO have to do with Priority Disputes?
	What does the Statutory Accident Benefits Schedule say about Principal Dependency?
	The “Mathematical Approach”
	Why go LICO?
	Or No Go LICO

	Should I Call A Forensic Engineer For This 20181031.pdf
	Arcon Forensic Engineers

	Distracted Driving.pdf
	What counts as distracted driving
	Penalties for distracted driving
	Drivers with A to G licences
	Novice drivers


	CHAFFING.pdf
	CHAFFING: WHY SHOULD WE BE CONCERNED?
	EXPERTISE

	Waterloo

	CIGARETTES CAN KILL YOU.pdf
	CIGARETTES CAN KILL YOU, AND E-CIGARETTES CAN TOO!
	EXPERTISE


	2019 Golf Flyer.pdf
	Itinerary for Thursday June 20, 2019:
	Players Golf Package
	Sponsorship

	2019 Golf Registration Form.pdf
	REGISTRATION DEADLINE IS WEDNESDAY JUNE 12, 2019.
	Directions

	Snow covered roofs_EN Final.pdf
	SNOW COVERED ROOFS




