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Is it too early to say Fall is on its way? 
As the last few weeks of hot weather, sunny days and relaxing breaks 
away from work, we want to take a moment to thank each and every 
one of you for your support this last year. We tried out a few new 
events, like our outside Drone BBQ meeting in September and our 
April Battle of the Bands, which got great feedback! We hope to 
continue to bring you new and different events and topics over the 
next year. 

In June, we held our annual John McHugh Charity golf tournament and Ariss Valley Golf 
Course. We raised $6200 for the Cystic Fibrosis Canada. One of our social members, Rene 
Caskanette of Caskanette Udall Consulting Engineers, accepted our donation and shared some 
information on CF, and how this money will help with research to one day hopefully find a 
cure.  
For our 2018‐2019 year, we are welcoming Lisa Dobson back as a Director, and Jeff Cronk is 
coming in as our Secretary. We are saying goodbye to Jennifer Mohr and Stephen Tucker and 
want to thank them for their commitment to our organization over the past few years. They 
will be missed and we hope to see them out at our events! Jennifer Brown is moving into the 
Provincial Delegate roll and will be keeping us in the know with all the provincial events 
throughout the year! 
Every year we choose a charity to donate the funds raised through the sale of 50/50 tickets 
and the charity golf tournament– this year’s charity is Nutrition for Learning. Their goal is to 
enhance the ability to learn by ensuring that each student attends school well nourished in 
Waterloo Region. More information is provided on what they do later in the bulletin. 
Our September tradeshow is just around the corner. Please see our website (www.kw‐oiaa.ca) 
for more info and to register your company’s booth or purchase tickets for the dinner 
following the tradeshow. We are moving to a new location – Bingemans in Kitchener.  
As always, we want to celebrate you and your achievements if you have achieved a 
designation or received an award, let us know so we can share! If your company is hosting an 
event and want us to share, let any of our board members know! We are always looking for 
articles to include in our bulletin, so feel free to reach out to Manish Patel or any board 
member 
Thank you and I look forward to sharing the upcoming year with everyone! 
 
Carrie Keogh 
President of K‐W OIAA 
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Carrie Keogh Jaime Renner 
President Vice President 
Gore Mutual Insurance Co. Economical Insurance 
800-265-8600 ext. 2545 519-570-8500 ext. 43031 
Email: ckeogh@goremutual.ca Email: jaime.renner@economical.com 

 
Ellie Celestine Jeff Cronk 
Treasurer Secretary 
The Co-operators Curo Claims Services 
519-618-1211                                                                  866-952-2876 ext. 1240 
Email: ellie_travis@copperators.ca  Email: jcronk@curocanada.com  

 
Charlene Ferris Leeann Darke 
Past President Director 
The Cooperators/Coseco Insurance The Co-Operators 
877-682-5246 ext. 272280 519-618-1230 
Email: charlene_ferris@cooperators.ca  Email: leeann_darke@cooperators.ca 

 
Lisa Dobson Jennifer Brown 
Director Provincial Delegate 
The Co-operators Economical Insurance 
519-618-1222  519-570-8500 ext. 43375 
Email: lisa_dobson@cooperators.ca  email: jennifer.brown@economical.com 

 
Randy Henderson Ashleigh Leon 
Social Director Social Director 
Arcon Forensic Engineers Miller Thomson LLP 
1416-492-2525 ext 36 519-593-2427 
Email: randy.henderson@arconforensics.com   Email: aleon@millerthomson.com  

 
Manish Patel Kristin McCutcheon 
Bulletin Director Web Director 
Paladin Security Group FirstOnSite 
437-828-1206 226-338-0708 
Email: mpatel@paladinsecurity.com  Email: kmccutcheon@firstonsite.ca 

 
David Bushell 
Financial Secretary 
KPMG Forensic 519-
747-8882 
Email: dbushell@kpmg.ca 

If you have any questions, 
concerns or comments, please do 
not hesitate to contact any of the 
above committee members. 
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Director: Lisa Dobson, The Co-operators 

(519) 618-1222

lisa_dobson@cooperators.ca

Lisa is a Property Supervisor, with the Claims 
Response Centre at The Co-operators.  She has over 

20 yeas experience in the insurance industry and started working with 
The Co-operators in 2001.  Lisa graduated from Mohawk College with 
a Business Administration Certificate and from Seneca College with 
her Rehabilitation Counselling Certificate (Honours).  She has 
completed her CIP and is currently working on her Advanced CIP.   
Lisa is a past KW-OIAA president and happy to be joining the 
executive team again. She likes camping with her family (especially 
with their new trailer) – “glamping” is definitely the way to go, loves 
photography and reading. 

Secretary: Jeff Cronk, Curo Claims Services 

(866) 952-2876 ext. 1240

jcronk@curocanada.com

Jeff Cronk is the Claims and Customer Experience 
Manager at Curo Claims Services. He has worked at 

Curo/OTIP Since 2007 with experience in Auto, Property and Casualty 
claims handling. Jeff is a graduate of the Business Marketing and 
Business of Insurance Programs at Fanshawe College. Jeff also has 
his FCIP and CRM, and recently completed a Bachelors of Business 
Administration from Yorkville University. He enjoys spending his free 
time with his wife Cynthia, and daughters Chloe and Penelope (and a 
little golf when he can!). 
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__________________________________________________________________ 

“Michael was hungry and struggling to learn in the classroom before the Student 
Nutrition Program was offered in our school.  Now he is focused, attentive and 

eager to learn.” 

Nutrition for Learning is on a mission to enhance the ability to learn by ensuring that each 
student attends school well nourished here in Waterloo Region. 

Nutrition for Learning has been a registered charitable organization since 1997 and supports 
community-based nutrition programs committed to improving the learning capacity, health and 
well being of children and youth in Waterloo Region. Research has proven that students coming 
to school hungry don’t perform well in the classroom, have difficulty concentrating, display 
behavioral problems, are less alert and are often lethargic. Our programs impact the physical, 
cognitive, behavioral and academic needs of children and youth in Waterloo Region. 

While hunger and poverty are a major social problem beyond the scope of our organization, we 
can ensure that the children living in our community go to school well nourished. 

Over 1,000 active volunteers serve breakfast and meals in the classrooms which feeds and 
impacts over 23,000 students daily in 132 local schools. At every grade level, classrooms are 
better places to learn when students have access to the food and nutrition they need.   

Common changes in the classrooms include: 

Longer attention spans + Increased Engagement and Eagerness to Learn + BETTER GRADES 

RESULTING in students who eat well, learn better with long-term outcomes of IMPROVED 
EDUATIONAL WELL BEING  

Common changes in the school community includes: 

Relationships with peers and adults that promote social and emotional wellness + feeling of 
inclusiveness + improved self esteem RESULTS in a CARING INCLUSIVE COMMUNITY 
TRANSFORMING THE SCHOOL CULTURE with long term outcomes of IMPROVED SOCIAL AND 
EMOTIONAL WELL-BEING  

Please consider donating or volunteering today. 
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PROUD TO BE CANADIAN OWNED AND OPERATED  FOR MORE INFORMATION VISIT WWW.WINMAR.CA 

GUELPH KITCHENER/  ORANGEVILLE STRATFORD 
Darrin Drake CAMBRIDGE Darrin Drake Chris Craigan 
519-826-000 Peter Douwes 519-940-8400 519-273-0000

519-895-0000

6

www.winmar.ca


 

7

http://www.kw-oiaa.ca/


We’re a passionate Canadian Security and Investigation company with leading edge resources and expertise covering 
all asset protection specialties. Paladin employs some of the most knowledgeable investigators in the industry, with 
years of experience conducting and managing large-scale investigations within corporate frameworks across Canada 
and abroad.  

With 26 offices from coast to coast in Canada and 22 offices within the United States, Paladin’s international reach 
has you covered. Since 1976 we have specialized in providing our insurance clients with real-time information, which 
allows them to make more informed and strategic decisions for their organizations. Our dedicated teams across the 
country have extensive experience and have conducted countless hours of surveillance relating to personal injury, 
long term disability, and workers compensation claims. 

PALADIN SECURITY GROUP PROVIDES COAST TO COAST INVESTIGATION SERVICES   
Contact Manish Patel, Manager of Investigation Services, Eastern Canada. 

647.883.7348     MPatel@paladinsecurity.com

paladinsecurity.com

INVESTIGATION SERVICES

Discover the Paladin Difference

2015

• Surveillance
• Open Source Analysis
• Home Visits
• Interviews / Statements

• Litigation Support
• Locates
• Liability Investigations
• Contestable Death Claims
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Lisa Armstrong | Suzanne Armstrong | Monika Bolejszo| Stas Bodrov | Julianne Brimfield
 Fiona Brown | Gabriel Flatt | Tim Gillibrand | Krista Groen | Devan Marr | Andrew Mercer 

Caroline Meyer | Kathleen O'Hara | Dan Strigberger | Shalini Thomas

801–480 University Avenue  Toronto ON  M5G 1V2  |  t. 416 679 2781
500 –1 Blue Springs Drive  Waterloo ON  N2J 4M1  |  t. 519 279 0320

info@sbalawyers.ca  |  sbalawyers.ca

New law firm. 
Same practical, timely
and efficient legal services
you have come to expect from us.
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www.itechenvironmental.ca
www.strone.ca
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mdd.com
www.mcintyremediations.ca


 

1·888·576·3010

 A
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www.larrek.com
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www.arsresponds.com
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www.hcei.ca
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water   flood   fire   wind   vandalism   smoke   mould   asbestos   fuel spill   additions   renovations

COMMERCIAL EXPERTS ENVIRONMENTAL SPECIALISTS

HIGHLAND

DUFFERIN   PEEL   CALEDONKITCHENER   CAMBRIDGE
WATERLOO

LONDON   ST. THOMAS   
INGERSOLL   STRATHROY   

HAMILTON   HALTON   
MISSISSAUGA

1.877.425.22731.877.941.81411.866.613.88001.877.458.4487
Phone: 519.624.4487

Fax: 519.624.4484

info@gtrs.ca
www.gtrs.ca

Phone: 519.659.8800

Fax: 519.659.3010

claims@lubnow.com
www.lubnow.com

Phone: 519.941.8141

Fax: 519.941.0167

claims@highlandrestoration.ca
www.highlandrestoration.ca

Waterdown: 905.689.5298

Mississauga: 905.569.8010

info@al-care.ca
www.al-care.ca

LUBNOW
R E S T O R A T I O N
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Samis+Company provides insurance 
related legal services to many of 
Canada’s leading property and  
casualty insurers and businesses.

YOUR
PROBLEM  
SOLVING 
PARTNERS
We solve your technical 
and legal issues. Our 
lawyers have a wealth  
of experience in a  
variety of areas.

YOUR
DISPUTE  
RESOLUTION 
PARTNERS
We specialize in  
resolving/litigating all 
types of injury, property 
and general insurance  
liability claims.

YOUR
CLAIMS  
HANDLING 
PARTNERS
In the fast-paced world of 
insurance claims handling, 
we provide practical and 
cost-effective solutions to  
help you investigate claims.

TORONTO 416.365.0000  |  
info@samislaw.com  |  samislaw.com

CGL + BODILY INJURY + COVERAGE + SUBROGATION + SABS + PROPERTY LOSSES
DISABILITY + PRIORITY + LOSS TRANSFER + PREMISES LIABILITY
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www.origin-and-cause.com
lerners.ca
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xpera.ca
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crdn.ca
www.gfei.ca
www.relectronic-remech.ca
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	Axe Throwing.pdf
	Contact the Insurance Institute

	March OIAA Meeting Info.pdf
	Come and join us as we listen to Kate Lines speak about her career as a Criminal Profiler!
	She now works as a Principal Investigator | Executive Trainer for Investigative Solutions Network Inc. But prior to this - Kate was Canada’s First FBI trained Female Criminal Profiler. She also has an extensive history with the OPP. Kate is now a lice...
	Date – March 29
	Location – Golf’s Steakhouse
	Cocktail Hour – 5:30 to 6:30
	Dinner – 6:30
	Registration is available online through the Website at https://www.kw-oiaa.ca/Events
	Cost for the Educational Seminar is $40 per person.




