O] A/A PRESIDENT’S MESSAGE
Kitchener-Waterloo  AUGUST 2014

Adjusters Association

Summer has finally arrived! After a long cold winter | hope that | don’t hear anyone complaining
about the heat.

I would like to start off thanking the 2013/14 executive committee, especially our outgoing president
Cyndy Craig. Without your hard work and dedication this past year would not have been such a
success. We have some members that are leaving the committee this year. A special thank you to
Mike McLeod, Dale Stuart and Randy Higgins, we appreciate everything you have contributed during
your time on the executive committee. | would like to welcome the new committee members,
Secretary- Ryan Potts and Directors- Michelle Manolache and Gillian Reain.

We just completed the 2014 KW-OIAA Golf Tournament, which was a huge success. We raised over
S6000 for our charity, KidsAbility. | am so thankful to our executive committee, adjusters and vendors
who have all helped to make this event a success. With that being said our annual Trade Show will be
held at The Concordia Club on September 25th. The registration forms are available in this bulletin, as
well as online via our website www.kwoiaa.com. If you have any questions regarding the upcoming
trade show, | will be happy to answer them. The trade show is a great way to meet other members in
the insurance industry in Kitchener Waterloo and surrounding areas. Please tell all of your co-workers
about the event. We always like to see new members come out to our events.

Don’t forget to check out our website, Facebook and Twitter to see the upcoming events that will be
taking place this year. We are always looking for good articles regarding all aspects of our business
and | would encourage our members to come forward with any ideas for our educational meetings.

As for myself, as your new President | am always looking for comments, suggestions or concerns to
make our committee the best it can be. | will be working closely with our new executive and look
forward to a successful year. Please let me know if there is anything | can do for you.

| am looking forward to the upcoming year and hope that everyone has a safe and happy summer.
See you all at the Trade Show!

Laura Potts, TD Insurance
KW OIAA President



OIAA - Executive Counsel 2014-2015

Laura Potts

President

TD Insurance

519-884-6976

Email: laura.potts@tdinsurance.com

Mark Hale ACII, FCILA, CIP
Vice-President

Crawford & Company (Canada) Inc
519-593-2620

Email: mark.hale@crawco.ca

Cyndy Craig

Past-President

Arch Insurance Canada Ltd
647-293-5436

Email: ccraig@archinsurance.com

Jennifer Brown

Treasurer

Economical Insurance
519-570-8322

Email: jen.guttridge@gmail.com

Ryan Potts

Secretary

Cunningham Lindsey Canada
226-979-7091

Email: rpotts@cl-na.com

Stephen Tucker MA, CIP, CRM

Toronto Representative

Economical Insurance

519-570-8500 X43281

Email: stephen.tucker@economical.com

Gillian Reain, BA

Director

Economical Insurance

519-570-8500 X43283

Email: gillian.reain@economical.com

Michelle Manolache, Hons. BA
Director

Economical Insurance
519-570-8500 X43160

Email: michelle.manolache@economical.com

Ashleigh Leon

Social Director

Miller Thomson LLP
519-593-2427

Email: aleon@millerthomson.com

Stephanie Storer

Social Director

CKR Global Investigations
519-884-6352 X233

Email: stephanie.storer@ckrglobal.com

Daniel Strigberger

Web Director

Miller Thomson LLP

519-593-3253

Email: dstrigberger@millerthomson.com

Charlene Ferris FCIP, CRM CFEI
Bulletin Editor

The Co-operators

619-618-1212

Email: charlene Ferris@cooperators.ca

If you have any questions, concerns or comments, please do not hesitate to contact
any of the above committee members.
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Chapter of Ontario Insurance Adjusters Association

Schedule of K-W Chapter Monthly Meeting for 2014-2015

Date

September 27

October 30

November 27

December 6

December 18

January 29

February 26

March 26

April 30

May

June 25

Topic

Trade Show — Concordia Club
Laura Potts and Mark Hale

SIU — Educational Meeting
Stephanie Storer and Jennifer Brown

Chili Cook-Off
Cyndy Craig and Charlene Ferris

Kids Christmas Party
*Please note this is a Saturday

Cyndy Craig and Jennifer Brown and Randy Higgins

Christmas Party and Past President’s Night
Laura Potts and Ryan Potts

Educational Meeting — TBA
Michelle Manolache and Dan Strigberger

Educational Meeting — TBA
Stephen Tucker and Gillian Reain

Provincial Seminar
Ashleigh Leon and Stephen Tucker

Election and Fun Night
Ryan Potts and Michelle Manolache

Out of Town Meeting

Charity Golf Tournament
Laura Potts and Mark Hale



ANY TIME,
ANYWHERE.

Transportation Safety Consultants including Civil and Municipal Design,
Motor Vehicle Accident Iinvestigation amd Analysis
Download and Incerprecation of Vehicle On Board Data Becorders,
Vehicle Fires, Airplane Engine Failure Analysis, Injury Biomechanics
Computer Simulations and 30 Scientific Visualizations and Animations

For your Canadian and US claims, hire the best, hire the engineers at HCEL.

FEsm HRY CAY Toll Free: 1.866.440.4493

Y
CONSULTING ENGINEERS N, WWYWW.hcel.ca . info@hcei.ca

Offices in Windsor & Guelph, ON and Dartmouth, NS




KPMG

cutting through complexity

Forensic investigations. Insurance
claim support. We can help.

KPMG Fo

kpmg.ca !
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Canada-wide serious inj
care with a local “touch”

BAYSHORE HOME HEAITH delivers a wide range of nursing and
attendant care to people with serious injuries, helping them regain
their daily lives and reintegrate into their communities.

Onr nurses are specially trained to deal with clients who need advanced
clinical care, while our personal support workers perform many
delegated tasks for individuals with catastrophic and non-catastrophic
injures. They are supported by internal clinical experts and our
National Care Team - a convenient, central contact point for workers'
compensation boards, insurers and government care programs,
providing standardized client reporting and timely service.

With 40-plus offices across Canada, we also offer a local “touch”
when it comes to professional care for people with serious wounds,
fractures, amputations and spinal cord/acquired brain injuries.

Tolearn more, please call 1.866.265,1920 or email meare@bayshore.ca.

!‘;é; www.bayshore.ca MSMM !




K-W O.I.A.A. TRADE SHOW DINNER REGISTRATION
WHEN: THURSDAY, SEPTEMBER 25, 2014

WHERE: CONCORDIA CLUB
429 Ottawa Street, Kitchener

DOORS OPEN:  4:00 P.M.

DINNER: 7:00 P.M.

DINNER PRICE: ~ $35.00 (HST $4.00 included in price)
HST#: 89331 1217 RT 0001.

To order your meal(s) please complete the following:

Name:

Company Name:

# of Dinner Tickets: .00 = Amount Enclosed

Cheques Payable to: KW OIAA

Mail cheque and Registration form to:
KW O.LLAA.
P.O. Box 40079 — Waterloo Square
75 King Street South
Waterloo, On N2J 4V1
Inquiries can be directed to: Laura Potts via (519) 884-6976 or laura.potts@tdinsurance.com

* PLEASE NOTE — NO MEALS CAN BE PURCHASED ON THE DA Y OF THE
TRADESHOW *



KITCHENER WATERLOO CHAPTER O.1.A.A.

TRADE SHOW BOOTH REGISTRATION
WHEN: Thursday , September 25, 2014 WHERE: CONCORDIA CLUB, 429 Ottawa Street

FEES: Single booth: (10’ x 10’, including tablecloth)
BOOTHS WILL NOT BE HELD WITHOUT PAYMENT
Booth price $265.00 + $34.45 HST = $299.45
Dinner: $35.00 per meal
(HST $4.00 included in price)
HST#: 89331 1217 RT 0001

IMPORTANT TIMES: 12:00 pm — Booth Set Up 4:00 pm — Guests Arrive 7:00 pm — Dinner

Company Name:

Contact Person: Phone:

Email:

Do you require electrical outlet: Do you require a vegetarian meal:
# of Booth(s) at $299.45=$

# of Dinner(s) at $35.00 = $

Cheque Total $ Cheque payable to: KW OIAA

Registration must be accompanied by full payment

MEALS MUST BE ORDERED IN ADVANCE

Mail cheque and copy of Registration to: Inquiries can be directed to:
KW OIAA, P.O. Box 40079, Laura Potts,

Waterloo Square — 75 King Street South laura.potts@tdinaurance.com
Waterloo, Ontario N2J 4V1 (519) 884-6976

Please RSVP by September 1, 2014
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“ ,'EHE NATION'S LARGEST
CONSULTING FORENSIC
ENGINEERING AND FIRE
INVESTIGATION FIRM

With over 25 forensic experts
in 10 locations across the country,
we are always here to assist you!
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EMGIMEERIMNG

MATERIALS AMD
METALLURIGICAL
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MECHAMICAL
EMGINEERIMNG

ORIGIN~CAUSE

DISCOVERING THE TRUTH 2 e—
BY DETERMINING THE FACTS | A _ s MR _ ENGINEERING

For more information about our services and experiise please visit our website at www.ongin-and-cause.com
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ACROSS

What major Ontario town flooded summer of 2013

Winner of the photo contest

What charitv got the proceeds from the curling bonspiel
The name of the town where the massive fires took placein

2011.

DOWN

If vou have an at-fault accident

How manv months are bulletins printed in

Current president

First event of every vear

Short form for our association

Charity supported by the annual golf tournament

The number of board members

What companv does one of the social directors work for?

Answers will be in the September Issue.
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Have you met our new executive members??

Gillian Reain works as an Accident Benefits Claims Representative at Economical Insurance,
she has worked as an AB representative since 2010, but has been at Economical for 8 years.
She is an active member of the KW Humane Society and has been involved with them for the
past 8 years. Gillian enjoys to travel and spending time at amusement parks. Her fun fact is
that she owns, and still uses, an ipod that is older than her entire career at Economical!!

Michelle Manolache has worked for Economical Insurance for the last 6 years in various
roles and is currently an Accident Benefits Adjuster. Michelle enjoys hiking, camping, tennis
and most of all travelling to new destinations. She received her Bachelor’s degree(s) in
Criminal Justice and Public Policy as well as Political Science from the University of Guelph
and is currently pursuing a CIP designation.

Ryan Potts has been in the insurance industry for 3 years and is currently working as a field
adjuster with Cunningham Lindsay. He is excited to be joining the committee and looks
forward to the many adventures. He is also an avid golfer and snowboarder.

CONGRATULATIONS TO MANISH PATEL!!

Congratulations to Manish — he is the 2014 KW
OIAA Cover Photo Contest Winner! His amazing
photo, will grace our cover for the 2014-2015
term.

Thank you to our other contributors Ryan Potts
and Peter Neufeld.

We will be having another contest for the 2015-
2016 cover, so get your camera ready! It’s never
too soon to start taking pictures!
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ADVANTAGE:
ABOVE THE REST

What does it take to reach exceptional heights?

The CKR MNational Quality [nitiative and membershipwith Excellence Canada ensures that

each report is reviewed and audited internally for compliance before it leaves our office.
Cur National Quality initiatives and internal audit procedures allow us to measure the
level of guality, which in turn, protects our clients and reduces the risk of privacy breach.
Cur discretion during surveilllance, and with regards to privacy overall, is second to none.
In every investigation we diligently execute our proven methodology and this sets us

Above The Rest.

1(B0O0) 2531666 - investigations@ckrglobal.com - www.ckrglobal.com

CKR
GLOBAL

INVESTIGATIONS
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CURO Claims "Send 'EM Off Smiling" BBQ

Established in 1994, "Send 'em off smiling" strives to set children in need on a more useful

path through outfitting them with the basic clothing and school supplies so that each and

every child can smile on the first daily school every September.

CURO Claims raised $10,891 through an amazing BBQ in support of SOS!
e IR
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Forensic Engineering is our Business

And we’ve been successful in this business for almost
fifty years by giving our clients fact-based, un-biased
FORENSIC ENGINEERS interpretations of property loss & personal injury claims.

The Arcon Advantage

From mechanical failures to collision reconstructions, fires and
explosions to structural collapses, biomechanical analyses and
electrical malfunctions, our experts provide benchmark quality
investigative services. We provide a unique level of service with:
- turnkey service from initial investigation to expert testimony

- access to all major engineering disciplines under one roof

- peer collaboration and review of engineering reports

- multiple staff in each engineering discipline

- investigative continuity and stability

- inter-provincially licensed engineers

- online claims file submission

- on-premise evidence storage

OpE{0)
E A -

SOCIAL CHIT CHAT

Articles! Articles! Articles!

Please send us informative insurance related articles for the monthly Bulletin and our website!
http://www.kw-oiaa.ca/

A hot topic in Insurance today is cyber-crime, information leaks, cyber breach, and general ignorance to
reducing exposure and mitigating risk to cyber-crime. According to Crawford Canada’s paper “The Future of
Cyber Insurance”, mentioned in an article in the Canadian Underwriter July 11™ 2014, “Insurers currently lack
the data and claims history to build an accurate picture of the exposure, and in lieu of this, are reluctant to
offer broad coverage wording and capacity to fully indemnify against first and third party cyber risks” (Cyber-
crime still evolving, many breaches uninsured: Crawford & Company). The paper also mentions “A dialogue
between risk managers, information officers, their brokers, insurers and claims professionals is essential in
building a distinct methodology for coping with cyber claims”.

For the full article: http://www.canadianunderwriter.ca/news/cyber-crime-still-evolving-many-breaches-
uninsured-crawford-company/1003154150/

Let’s discuss: We can start our own dialogue on Facebook. If anyone has helpful information for insurers and
insureds on Cyber-Crime, please post on our Facebook page!

Looking forward to seeing all of you at our annual tradeshow this fall! Concordia Club, Sept 25",

Cheers,

Stephanie Storer, CKR Global Investigations
KW OIAA Social Director

14



PROUD TO BE CANADIAN OWNED AND OPERATED l * l FOR MORE INFORMATION VISIT WWW.WINMAR.CA

Property Restoration Specialists

“Coming Through For You...”




2014 GOLF TOURNAMENT!!!

Another great day for the John McHugh Memorial Golf Tournament! We were able to raise an amazing
$6,250 for KidsAbility!!

Thank you to everyone how came out to participate and to all of our Hole Sponsors. Thank you also to
everyone who donated a door prize, it is greatly appreciated. Our putting contest winners were Trish Stuart
and Rob Reynolds. Rob graciously donated his prize back and we gave the cash equivalent to KidsAbility...then
we auctioned off the prize and gave that money to KidsAbility too!!

Our 50/50 winner, Donald Perry from Ground Force, also donated the winnings back to KidsAbility!!

Thank you to Winmar Kitchener for their generous donation to KidsAbility of $500!

Thank you to Larrek for taking the team photos and to Marlene Pike from Relectronics for helping to sell 50/50
and Raffle tickets!

We hope to see everyone back out again next year!!
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ACCESS
RESTORATION
SERVICES

Toll Free
1-855-848-5127

24 Hr EMERGENCY SERVICES

= 3 ap— T R s VW
> L.ocartions o Serve You!

Greater Toronto Area - Contfact: Joe Gagliano

ENVIRONMENTAL

Kitchener/Waterloo ( Southwestern Ontario)
Contact: Kevin Skjerpen

arsrestoration.ca
Hamilton and Surrounding Area
Contact: Kevin Skjerpen

ACARSTAR, we understand thatcars |
Gno""n g F ﬂﬁﬁi ate more than just metal. Theyare = iﬂﬂSm‘R °ﬁ“f'
T et friamd e and e ok o fesscCollision repair
ENVIRONMENTAL INC our best friends and our workhorses. | o :
Solutions for Earth They are our security and our :&uto? 3_‘55 repair
freedom. Our cars prove tousthat | AIIREﬁI.JH ﬁ;‘;mem
sometimes life isn't about the S T
destination, but the journey. SRt

Ground Force is equipped to handle all soil remediation, whether it is emergency
spill response or eleaning up a brownfield site with hydrocarbons, ail, fuel, other
petroleum products, VOCs, chlorinated and non-chlorinatad solvents, heavy
metals, paints, PCBs, leachate, Mercury or any other pollution / contaminants
that may be on site due to either a spill or previous use of the land.

24 HOUR EMERGENCY RESPONSE

1.899.664.0161 ww.yeica

Colliwion & Glase Sarvice

CARSTAR Waterloo ..oovcercee 5
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Qualifying EDR Data —

Even with new regulations not all recorders are

created equal

BY: JAMESRK HRYCAY MASc.PEng

ROGER BORTOLIN, P.Eng.
MATTHEW ARBOUR. B A Sc.

Light vehicle event data
recorders, or what has
come to be kmown as
: “black boxes,” has been a

=88 bit of a hot topic in the
accident reconstruction world for some time and has
now found itself zathenng even more attention as the
regulafions of the US Department of Transportation
Wational Highway Traffic Safety Administration
(NHTSA) 49 CFE. Part 563 have taken effect 49
CER. Part 363 mandated that any wvehicle produced
after 2012 SEPT 0l which has amn Event Data
Fecorder (EDE) installed would need to comply with
specific outlined requirements for data elements, data
capture and format, data retrieval and data crash
survivability. It 13 important to remember that to date
EDFs are not mandated mn all
vehicles, however, as recently
az 2012 DEC 07 the NHTS5A
has given motice of proposed
mlemaking regarding 49 CTR
Part 571 which would mandate
the installation of EDEs in most
light wvehicles manufactured
after 2014 SEPT 01.

EDEs themselves have
been arcund for qufe some
time  having beem  first

introduced by GM n 1994. Since then the majormty
of automakers have miroduced their own versions of
EDEs. As is natural m the progression of technology
brebareen competing onginal equipment
manufacturers (OEMs) the mformation caphiwed and
avallable mm EDE modules 15 ever mcreasmg and
differs not only between companies but even between
some makes and models within the same compamy.

Retrieving the EDR from o crashed

wvehicle may not always be simple, in
this cose the front passenger seat

needed to be dismantled to gain occess

As the mformation from EDRs became available
{outside of the OEMs) nsing commercially available
tools the use of EDR information in accident
recenstruction has also mereased.

To date, a very ophmuistic 3% of velicles on
the road are designed to meet the new US NHSTA
EDE regulations, so there remains a large percentage
of vehicles which confain varving types and forms of
data and some wehicles with possibly no data
available at all Even for the 2014 model vear
vehicles which meet the data regulabons laid out in
49 CFF. Part 563, there are many differences between
OEMs regarding additional mformation that 15 made
available within the EDR reports. As one can imagine
this results in a large amount of interpretation and
data analysis of what are really mdividoahstic EDE
reports. If the EDR data is not
anzlyzed comectly them 1t
camnot be determuned to be
related, relevant and useful to
a given event.

The first and most
important element of the
analysis 13 of cowurse
confirmng  that the event
captured by the EDR is
complete, accurate and for the
event m queshon Luckily,
with newer vehicles there is a requirement for the
EDE to display whether or not a full event was
captured, but for vehicles manufactured prior to 2012
SEPT 01 this may not be as easy to deternune. The
amalyst needs to be able to mterpret the available data
and conclude with certainty that the recording m
question provides sufficient information to properly
reconstruct the accident There are some tned and
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tested methods to work through this step relatively
easily and a trained and experienced analyst should
be able to reach the proper comclusion regarding
whether or not the recorded event is complete and 1s
related to the event in question

After confirmng that a report i3 complete
and accurate, some would argue that the most
important section of all reports to review and
understand 15 the data limtations section Ths
section outlines the vanious “need-to-know™ pieces of
mformation regarding the specific wehicle being
downloaded Anything from event storage priorities,
to length of recordings caphured before and after the
system tnggered, to whether or not some data values
are reported opposite to common convenhons is
captured m this sechon In mamy cases the data
himtations will be able to assist the
analyst m determining why a certam
aspect of the report may not make
SEnse.

Omnce 1t has been confirmed
that the report 13 complete and 13
related to the event in gquestion and
all of the data lmnitations have been
reviewed and understood 1t 15 ime
to start the actual data interpretation
of the event. Typical values that are
generated by the report imclude
longitudinal (forward) and lateral
(side} deltaWV, wheel speed prior to
algorithm enable, accelerator or
throttle percentage and brake pedal status. Of course,
properly mterpreting all of these values takes some
framming, practice and experience. Items such as ime
delay between data points, buffer speeds, data
clipping and both undemeporting and overreporting
of values are all common issues that the analyst of
the data needs to be able to recognize and deal with
m order to reach the proper conclusions.

Along with the many typical values that are
now regulated to be captured by EDEs there is also
additional information that some OEMs choose to
mclude i their reports. For example, brake pressure
which 15 reported in newer Toyota reports appears as
though it may tum out to be useful m determining
how hard a brake pedal is pressed, but to date no fests
have been mun to confirm whether or not a defimite
comelation can be made Additional OEMs provide
stability conitrol mformation which can lead to

Staying current with EDR

firmware and software Y bl
updates is key to ensuring the
data collected is as accurate
and complete as possible

determuming the actual drag factor experienced by the
vehicle and others provide yaw rate which can assist
m confirming whether or not a vehicle was out of
control prior to the collision.

Az with any first ime expenience, things do
not always go perfectly and OEMs and users are
constanfly finding 1diosyncrasies and anomalies in
the reports which need to be reviewed and corrected
for future software versions. One method to protect
from gathering possibly misreported data is to ensure
that you are always reading information using the
most recent software release for any given EDR
reader. Tramng iz also avalable from wvanous
recognized engineerng authoritative bodies on the
subject which will assist with proper utilization of the
available data, toocls and software.

This may seem like a lot
to consider and remember but the
important thing to keep in mind is
that no matter what the vehicle’s
make or model i1z, the mformation
obtained from an EDR 1s all just
data. A traimed and expenenced
expert should have no issues taking
EDE report data from any of the
commercially available tools and
to draw appropnate
conclusions from the data. At fhis
point EDRs cannot fully replace
scene  evidence and they act
prmanly fo supplement traditional
reconstruchon methods. As EDBs and other safety
devices contimie to advance and be mstalled in
vehicles 1t 15 important for the experts in the accident
reconstruchon field to stay on top of the learming
curve and be able to use any potentially relevant data
to assist in ensuring the most accurate conclusions
are reached.

HRYCAY Consulting Engineers Inc. is based
out of Windsor, Ontarie with additional offices in
Guelph, Ontaric and Dartmouth, Neova Scotia. The
Jirm has mvestipated and analyzed many types of
motor vehicle accidents in all of the Canadian
provinces, the Northwest Territories and in 47 of the
48 conniguous US States. The firm’s engineers have
been gualified and have given expert testimony for
both the defense and plaintiff in various cases in 3
Canadian Provinces and 14 different States.
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( ¥ THE TEXTILE EXPERTS

:
The Textile Experts at CRDN respond
immediately to the needs of adjusters and
homeowners alike.

We deliver peace of mind and restore
life’s irreplaceable treasures.

Saving textiles... A 2 /’-
Salvaging precious memories. a9
CRDN of Western Ontario - ﬁ Resﬁand. B tre Resume.™

y

BSS-WWDN (2736) or crdn.ca

::.“\
bl & kW

WE GO THE EXTRA MILE!

o
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“LARREK KITCHENER » LONDON » TORONTD « HamiLTon 1-888-576-3010

INVESTIGATIONS BARRIE « OTTAWA « WINDSOR WWW.LARREK.COM
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BRODRECHTS
FlooringCANADA

CARPETe HARDWOOD « QUARRY

TILE « FLOOR & WALL TILE Kitchener-Waterloo
NO WAX FLOORING . .
FLOOR CARE PRODUCTS Adjusters Association

HOST® DRY CARPET CLEANING

885-3200 Lipskie Appraisal Service

45 Northland Rd. Waterloo N2V 1Y8

= COLLISION EXPERTS
m .brod TEChtsfloorl-ng.corn Specializing in cars, trucks, ,motorcycles, boats,
info@brodrechtsflooring.com ATVs, farm machinery, trailers, & recreational vehicles
Recognized & highly recommended by Insurance Companies
Store Hours: & Ministry of Transportation
Monday—Friday 9am—5pm :
Thursday 9am-8pm 1-800-281-3157
Saturday 9am-4pm

admin@lipskieappraisal.com

Closed Holiday Weekends www.lipskieappraisal.com

If only it were this easy...

For “proof positive} you can depend on the comprehensive resources and experience of the highly
respected forensic team at Rochon Engineering.

We are your single source for forensic investigations across all disciplines. Reacting quickly, our
findings stand up against the highest scrutiny, in and out of court. Trust us to deliver concise and
conclusive results for every situation including:

« Structural. civil and mold assessments Setting the standard for quality in Forensic Engineering
'
* Motor vehicle accident reconstruction LEBRROCHONS (762:4667) s ROCHHINS.Ca

* Environmental remediation
+ Fire investigation
* Failure analysis of mechanical and electrical systems RFOCHON

; A - ENGINEERING
+ Metallurgical & plastics failure analysis

On-Site Service Calls

RELECTRONIC-REMECH Inc. services the insurance industry with
on-site assessments and restoration of domestic anpliances:

® \Washers ® Oryers » Redigeraiors @ Stoves # Freszers # VS

o Water Heaters » Waler Softeners » Sound Systems » Dala Recovery

Restaurant Equipment Consultation & Restoration

Restauran equipment i desigred for durability and can withstand very
harsh environments, The commencial grade design of this equipment
makes It ideal for succasshul restoration, which translptes 1o reducing

WWw.re lE Etm"iC'r'BmQCh.ca On-Site hppliance Service  dlaims expansas sigaificantly, when compared to replacement costs

RElECTRUHIC-REMECH Inc.

Consultation and Restoration Services
Sont yaurclaems diect £ claims @relectronic-remech,ca
o call o 24=Hr Service Line 2 1-800-465-9473

22



K BURNSIDE

Reporting a Spill

Dave Marks, FGeo. @Peza

Chemical spilis or releases happen on a routine basis in Ontaric. A summary report prepared by the Ministry's indicates that
5. 154 spilis (14 a day) were documented in 2008 and that 45% of the spills were related to petroleum products.

Spills occur through equipment failure, human emor, automotive accidents, natural disasters, vandalism or illegal dumping. The
release of even a small amount of a chemical into the natural environmental can cause significant issues for property owners
and their insurance companies. In the insurance industry adjusters would be familiar with spills from fuel gil tanks or automotive
acgidents, It has been our experience that thera is some confusion on the spill reporting requirements and the following provides

=ame dirsction on contacting the appropriate agencies.

The key spill reporting provisions are found in Part X of the Ontaro Environmental Protection Act (EPA). The EPA defines a spill
as a discharge of a pollutant i) into the natural enviccnment; i) from or out of a structure, vehicle or other container; and nij that
is abrommal in quality or guantity in light of all the circumstances of the discharge. Under Ontario Regulaticn 87528 there arse
saveral classes of spills that are exempt from reporting including releases of less than 100 L from motor vehicles (Class V1), less
than 100 L of gasoline or associated products (Class Vi) on prvate properties (restricted public acoess) or less than 25 L of
gasoline or associated products on public accessible lands (also Class VIIIL. The Class VI spills relate to the petroleum sector
and imclude storage tanks. The exemption only applies as long as the spill does mot enter any waters, is not likely to cause an

adverse effect and arrangements for remediation are made and carried out immediately.

Two of the key provisions in Part X include a duty to report and a duty to clean up and restore. The duty to report & spill is
described in Section 82 of the EPA and states that every person having controd of a pollutant that is spilled and every person who
spills, causes or permits 8 spill of a pollutant shall “forthith™ nofify the Ministry and the municipality. Basically the "discharger™ is
responsible for notifying the Ministry that a spill has cecurred. Im the case of fuel ol tank leak this responsibility will ultimately fall
to the home owner although there may be extenuating circumstances (i.e. fuel delivery) where the owner is not considered the
discharger. Regardless of the circumstances, property owners should be direcied to report the spill immediately. Spill reporting

is considered a senous matter by the Ministry of the Enviromnment and failure to meet the regulations has resulted in heavy fines
amd even jail time for offenders.

In Ontano spills are reported to the Spills Action Centre (SAC)
1-800-288-6080. This is @ 24 hour provincial service for receiving
and coordinating responses to spills ar other environmental matters.
SALCs responsibilities include a need to evaluate each incident and
(if reqguirad) to intiate and coordinate a response. SAC = also
responsible for waming other potentially affected parties (Le. water
plants, health agencies, etc.). The term “forthwith® means that the
spill must be reported immediately upon discovery.

When calling SAC, property owners or dischargers should be
prepared bo provide the date, ime and location of the spill. The
location should include the municipal address as well as a
description of the affected area of the property. Other information

would imclude the type of contaminant, the quantity and the cause of
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thie spill. SAC will also want fo Enow if the spill has stopped and what actions were taken (or are planned) to cl2anup and dispose

of the contaminat. They will also require the name of the property owner, the name of the person or company in charge of the

contaminat at the time of the spill and the name of 8 contact person.

SAC will nofify the local Ministry office (both regional and distnict levels) as well as the local municipality. I the spill mvolves
a fuel oil tank the Technical Standards and Safety Authority (TS54) are nofified and will be the lead agency involved in the
investigation. DClepending on the quantties and types of contaminants invelved an envirconmental officer may attend the spill
within a few hours; however typically if the quantities are small, the environmental risk is low and'or the process is being
managed by a8 comsultant / confractor the remediation will be left to the owner or discharger. A follow-up phone call is usually
made by the local environmental officer within a week or two of a spill to verify the information and confirm that the remadiation
process is being completed. In some cases a remediation repori will be required by either the Ministry of the TS5A4.

We have been involved in situations where the proper spills reporting process had not been followed. Forfunately once the calls
were made no charges were laid by the district or regional offices, despite the fact that several hours had elapsed. Insurance
adjusters, as one of the main points of confact after a spill. should ensure that their clients are informed of the reguiatary
requirements for reporting. An owner, or discharger, can request that a consultant or confractor make the call. Over the past 25
years | have made many calls to SAC, and can report that the staff at SAC is both helpful and professional.

Dave Marks, P.Geo. QPESA

Senior Hydrogeologist ! Burnside's Contaminant Hydrogeology Group Manager
R.J. Bumnside & Associafes Limited

Duing the past 25 years David has provided ciients with sofufions o various environmenial chaffenges and has developed exfensive project
refated expensnce in hydrogeclogic nvesfigafions, development impscf analysis, sife assessmeant and remediation, brownfield redevelopment,
polution pravenfion, complance swdifing, and landfill as5ezsment. Throughout his caresr, Dave has complefed assignments for 3 diverse group
of chenis from both the public and privafe sectors.

For more information contact Mamcy Chr
insurancef@riburnside com 518.271.5111 »655
R.J1. Burnside & Asscociates Limited
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‘Fire ‘Flood - Wind ' Contents

Waterloo Region
227 Riverbend Drive, Kitchener

519.584.7000

Grey - Bruce
540 1st Street, Hanover

519.364.1317

A [yerrer Group Inc. company

o
Fe WY WHITEHALL BUREAU OF CANADA LIMITED
" s Canada’s National Investigative Resource i
) ol i www.whitehallcanada.com
°".;f_'.".{"v
Quality Since 1984
Surveillance W hitL'hﬂll Btll‘eall of America
Comprehensive Statements Now licenced in the USA
Background Inquiries
Financial/Assets/Locates Toll Free: 1.866.510.1212

Accident Scene Analysis

Major & Complex Loss Specialists
Canadian/U.S. Database Specialists
U.S. Vendor Management and Audit
FileLynx.com - 24 Hr Case Management System

mail@whitehallamerica.com

Torr Free: 1.877.313.7283 Torr Free FacsimiLe: 1.866.809.7283

Senvice Offices Across Canada including:

Kitchener-Waterloo: 519-772-7616

Vancouver, Calgary, Winnipeg, Toronto, Hamilton, Kitchener, London, Barrie, Niagara Falls, Ottawa-Gatineau, Montreal, Haiifax, Moncton, United States

i bl N ...
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ARKWAY AUTO RECYCLER

Your Best Choice for Quality Late Model Auto Parts Since 1963

* Thomwsands of Parts Tn Stwek!?!

* Guaranteed Delivers an Al n
stk Parts

® Fasl F I'il'm”_\ & Relialibe Serviee

 Nation Wide Parts Loeuting
* Lavge Selection of Rebulilabile

Wrerks

= www.parkwayautorecyclers.com
=z 2! - ) infﬂ@pdrkhdvﬂutun cyce Jlers.com
On Time As Described Delivery, All Day Everyday
90 Day Guaranteed Parts ®* One Year Extended Warranties

519 B9 4-1 450 -

Fax: 519-894-1948
21 Manitou Drive, Kitchener Ontario N2C 1 K9

F0rfes MOTORS IS THE TRI-CITIES HOME
OF MUSCLE CAR RESTORATION PARTS.

CAMARO/FIREBIRD af A IMFALA

s 4
67-81 L 63-70
MUSTANG
65-73 PICKUPS

A4T-CURRENT
NOVA
62-70
. &SS’ GTOMONTE CARLOD

CHEVELLEEL CAMINO Gy 64-72

r Parts
64-8T7

FENDERS DOORS HOODS GRILLES
MOLDINGS BUMPERS DECALS

742-8309 |5 enioo. Call us @ 519-743-0203

ASK FOR DAVE

PONTIAC + BUICK + CADILLAC - GMC
SALES - SERVICE - LEASING

CALL 742-4463
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FINALITY AND CLARITY IN THE ACCIDENT BENEFITS CONTEXT
(CASE COMMENT—COMPTON and STATE FARM)

Authored by:

Nicholaus de Koning
Fartner, Kitchener-Waterloo

519.593.3212

A three-judge panel of the Divisional Court has
provided some welcome guidance in the limitation
period context pertaining to accident beneofits
disputes. The Court overruled a May 31, 2013
Motions Court Decision which had dismissed State
Farm’s motion for summary judgment on the basis
of an apparently expired limitation period. In
reversing the Motions Court Decision, the Court
allowed the summary judgment motion and

dismissed the action.

The Plaintiff, Compton, was involved in an accident
of September 30, 2003. He was working as a factory
worker for a company called Cancoil. Interestingly,
he remained employed on a full-time and
continuous basis from Movember 2003 until January
2006 (more than two years after the accident).
State Farm might have, but didn't, attempt to raly
on the statutory eligibility criterion for income
replacement benefits that the insured person must
have a “substantial inability” to engage in his or her

usual occupational tasks “arising as a result of, and

within, 104 weeks™ of the accident.

ndekoning@millerthemson.com

Income replacement benefits were paid for a period
from early 2006 until Septembear 20, 2007. State

Farm obtained an insurer’s examination report from
Dr. Gavin Shanks of August 27, 2007. The OCF-9
Explanation of Benefits was dated September 13,
2007 (effective September 30, 2007). Importantly,
Mr. Compton mediated the denial through FSCO but
didn’t take any further steps following the Report of
Mediator dated February 28, 2008.

On or about August 20, 2010, the Plaintiff obtained
some medical evidence stating that he had been
diagnosed with fibromyalgia and submitted a new
Disability Certificate. State Farm then sent a further
OCF-9 Explanation of Benefits on or about
Soptember 14, 2010, referring to the previous
insurer’s examination of Dr. Shanks in 2007 and the
pravious denial. The OCF-9 inadvertently refarred to
Dr. Shanks® report being authored on August 27,
2010, not August 27, 2007.

The Plaintiff submitted an Application for Mediation
to FSCO dated February 21, 2011 and the Report of
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Mediator was issued April 24, 2012. The Court action

was commenced May 4, 2012,

State Farm brought a summary judgment motion on
the basis that the income replacement benafits
claim was statute-barred and out of time. However,
Justice Scott, the Motions Court Judge, dismissed
the motion. Mote that he did not determine that
State Farm was not entitled to rely upon the
limitation period, but took the view that he was
unable to have a “full appreciation™ of the issue in
order to make a detormination at the motions
stage. Justice Scott stated “Generally speaking, |
agree the limitation period would have commenced
on September 13, 2007._.However, | have concerns
notably about the errors contained in the second
OCF-9 dated September 14, 2010, which have not
satisfied me as to the date of the limitation
commenced in this unigue situation.” The Motions
Judae also expressed “concerns about additional

fresh medical findings.”

The Divisional Court stated that the Motions Court
Judge fell into error. The typographical error
regarding the date of the medical report in the
second OCF-9 did not confuse anyone and was,
essantially, a red herring. There was no guestion
that the second OCF-9 in Septembar 2010 referred
the reader back to the earlier stoppage of benefits

in 2007.

Additionally, even if it was established that the
Plaintiff became unable to work long after the
initial 104 weeks from the date of the accident, or
even 104 weeks after the sarlier stoppage, he would
not be able to reactivate the limitation period by
making a fresh claim for further benofits. The
Divisional Court confirmed that there is no

“discoverability” concept in the analysis of the

limitation period as it pertains to statutory accident
benefits (reiterating Court of Appeal authority on
this point). The Divisional Court also dismissed the
Plaintiff’s argument that the second OCF-9 in
September 2010 created confusion (presumably as
the OCF-9 would have contained standard verbiage
about the two year limitation period running from
the date of denial). The Divisional Court confirmed
that there ought not to be confusion where
subsequent correspondence refers back to an earlier

stoppage.

Additionally, by the time of the second OCF-% in
September 2010, the income replacement benefit
claim would presumably have been statute-barred
and out of time already, as at this point it would
have been about 3 years beyond the first stoppage
in 2007.

The Decision is a useful illustration that the new
“full appreciation” test for summary judgment may
be appropriately utilized in accident benefits cases
pertaining to an apparently expired limitation
period. Additionally, a subsequent reiteration of the
earlier denial (even one using the standard OCF-9
containing dispute resolution and limitation advice)

does not reactivate the earlier limitation period.

NMuller
ThOoOmMson

lawayers | avocats

www.millerthomson.com
Follow us on:
Vancouwer Calgary Edmonton Riegina Saskatoon London
Kitchensr-WWaterioo Guelph Toronto Markham Montreal

e
-
i

i

28



Helping you. Live your life.

We Care provides the support your loved Qur caregivers are specially trained to
ones need and the peace of mind you need help with Alzheimers and dementia,
— for a few hours a month or around the diabetes, acquired brain injury and end of
clock, at home orin a ]ong—turm care or life care. We've been ]|c|ping families like
retirement community. yours since 1954
Services include: - Accompanied Visits
- Personal Care - Caregiver Relief

. H,._-,u_guk{:[g}ﬁjng . FUIUE tlm: we ( are

- Nursing
. HOME HEALTH SERVICES
e

Helping you. Live your life.

700 Strasburg Road, Unit SO-30),
Kitchener, ON N2E 2M2

519-576-7474 www.wecare.ca & -

i» AUTOPRO SPEACE OF TND” WARRANTY

4 JUEENSWAY Gomplete Gollision Specialists

AUTO BODY LTD l/New Devilbiss down draft baking booth for factory like finish

ESTABLISHED IN 1952

/Dur Collision repairs are guaranteed for as long as you
We Are The Largest & Best Equipped own the vehicle - ask for details
Repair Facility In The Tri-City Area /ﬂll makes of cars & trucks

(519) 576-9450
200 Gage St. Kitchener (at Belmont) Mermber of The Network

WE'VE GOT YOU COVERED...
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IBC announces national
cargo theft reporting program

Industry update from Insurance Bureau of Canada

Cracking down on cargo theft
Organized criminals have found a lucrative new way to defraud insurers and their customers.

Estimated to be a $5 billion problem in Canada, cargo theft involves stealing trucks or trailers full of
merchandise, often worth millions, to sell for a quick profit. Unfortunately, southern Ontario has recently
become a hot spot for cargo crime.

Because drivers and trucking companies fear damaging their reputations and businesses, cargo theft often
goes unreported, making it difficult to recover goods and prosecute criminals.

But the property and casualty insurance industry is taking action. In the spring of 2014, Insurance Bureau of
Canada (IBC) and the Canadian Trucking Alliance (CTA) launched a national reporting program that lets
insurers and trucking association members report cargo loss details online.

“Sharing information quickly is the key to recovering stolen goods and bringing criminals to justice,” says Garry
Robertson, National Director of IBC’s Investigative Services. “This program lets us do that, and will provide
valuable data to help quantify the cargo theft problem and develop ways to fight it,” he adds.

Insurers can report cargo theft and claims information directly to IBC via an online reporting form on ibc.ca.
Trucking association members can also submit anonymous tips online at ibc.ca or report information to the
CTA or their provincial association.

IBC will analyze the data and share it promptly with a national network of law enforcement partners that
includes Canadian and U.S. border agencies. Law enforcement can ask IBC to search the database to help
identify property and to speed its recovery.

Organized cargo theft is a sophisticated operation. Robertson gives the recent example of a tractor-trailer load
of T-shirts. The trailer was stolen at 3 a.m. north of Toronto, and by 6 a.m. some shirts were for sale at
discount stores in small towns on Georgian Bay. By 9 a.m., the rest of the shirts were on another truck
crossing the Peace Bridge, bound for Los Angeles with a final destination of India.

“To fight cargo theft, we must be as organized as the criminals,” Robertson says.

For more information, visit the Insurance Crime section at www.ibc.ca. Follow us on Twitter
@InsuranceBureau.
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Emergency Your Complete Emergency Solution
e (atastrophic Event Response
* Fire /Water / Wind / Lightning
HAZMAT Emergency Response
Spill Response
Water Extraction
Structural Drying

Restoration
* Fire /Water / Wind / Lightning
¢ Deodorization and Neutralization
¢ Document Recovery & Restoration
* Electronics & Equipment Cleaning

Remediation

¢ Spill Remediation
Ashestos Abatement
Mould Remediation
Vacuum Truck Services
Demolition
Tank Removal
Wastewater Treatment
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Storm Drainage in Rural Ontario

Jeff Dickson, PEng. & Paul Macintyre, LEL, GET

Rural Omntaro typically dees not have storm sewers systems
[funded by Tax Payers) per se to draim away rain waier, surface
runoff and melt water as you might expect in a built up {urbanizad)
area or @ city. Alternatively rural municipafities cften rely on a
user pay process o establish drainage systems for the protection
of its assets and for the improvement of lands used for agrcultural
purposes. That user pay process was inibated almost 200 years
ago and has evolved and changed into what we refer to today as
the Ontano Drainage Act

The Drainage Act provides a Municipality with the ability to create
amd maintain @ drainage system. There are 3 key elements to
a municipal drain: {a) it 5 a Community Project or a "communally accepted” project; (b) it has Legal Existence supported by a
by-law adopting an engineer's Report; and (c) once constructed, the drain is considered to be Municipal Infrastructure.

Although there are many drainage systems in Ontario, not all of them are "municipal drains®. Further. municipal drains can be
open systems such as ditches, channels, etc. or they can be closed systems such as buried pipes, files, etc. They can include
structures such as dykes, berms, buffer strips, pumping stations, grassed watenways, stormwater ponds, culverts and bridges:
eyven creeks and watercourses or rivers can be municipal drains. Many were constructed to improve the drainage of agricultural
land and they are a vital component of the local rural infrastructure. Howewver, they can alsc be the outietting system for water
collected by roadside ditches, residential lots, churches, schools, industrial & commercizl lands and other proparty.

COnee a drein becomes part of a BMunicipalty's
infrastructure, the Municipality is then responsible for
repairing and maintaining it, usually through an appointed
Drainage Superintendent. The Superintendent’s job is also
to provide landowners with guidance on how to address
concems associated with a drainage or 3 water problem
or perhaps an existing system. They can cutline some of
the law refating to drainage and can provide opticns that 5
landowner may wish to invesfigate in order to resolve their

draimage issues.

It has ofien been said that good drainage makes for good
neighbours. Unfortunately, drainage of water is one the

most common areas of dispule between rural neighbours,
whether they be farmers or not. When a dispute does arise, resolution fo the issues may be found through two different legal
processes, (1) Statute Law or {2) Commaon Law.

The Act most frequently used in rural Ontano to resolve drainage matters under Statute Law 5 The Drainage Act, Revised
Statutes of Ontarioc, 1990, Chapter D17 (last Amendment). Other possible statutes are the Planning Act or the Municipal Act

R..). BURNSIDE & ASSOCIATES LIMITED WWW.RJBLIRMSIDE.GOM
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If resolution of a dispute cannot be found under Statute
Law, owners may resort to the Civil Cowrts and & solution
umder Common Law. To obtain a rnuiing by a Court, a
civil action must be initiated by a damaged party. Only
a Court or a Judge can make the final decision in the
dispute and decide who is right or wrong through a
lawsuit. There is no distimetion in the Common Law
between the nghts of & corporation and the nghts of a
private landowner. A Municipal corporation at Commaon
Law has no greater nights or obligations than other
landowners. Furthermore, landowners are considersd
to be egual under the Common Law, whether they
be private citizens., companies, road authorities,

municipalities or Prowvincial and Federal governments.

If the system is not a municipal drain, then it may be any one of the following: a natural stream or watercourse; ravine; gully;
private ditch/ichannel; etoetera; or it may simply be surface drainage water. [t could also consist of a feature(s) that is sometimes
part of 8 municipal drain but that is [presumably) privately owned. [Ifitis one of these “other” systems, it will more than likely fall
inta the realm of Comman Law.

As noted, if landowners cannot mutually agree on how to resolve the problem, a final solution can be determined through the

courts. Howewver, there are aother options available to landowners to resolve drainage matters:

1. Do mothing.

2. Fix it yourself. Under this scenano you would be responsible for any costs unless you can solicit other landowners fo
financially assist you or you obtsin assistance through a funding program. Yow may also be limited to work on only
your awn property unless you receive permission from the other invelved property owners. It should be noted that any
proposed work within 3 regulated area ie. adjacent to shorelines, watercourses, ravines, wetlands, etcelera requires

review and approval of the loeal Conservation Authority.

3. Try to resolve the matter (if possible) 25 a Mutual Agreement Drain in accordance with Section 2 of The Drainage Act.

4. Try to resolve the matier by submitting & proper and complete "Petition for Drainage Works by Owners" for 2 municipal
drain in accordance with Section 4 of The Drainage Act. The Council of the Muncipahity would
presumably appoint an enginesr and. at the On Site Meeting, it is the duty of the engineer fo
determine if the petition is valid. If the petitton is valid, a process under The Drainage Act would
commence o, in the end, create 3 new municipal drain and a “communally accepted” project
The new dram could consist of all or porticns of any existing natural watercourse, gully, drainage
system or any cther natural features that are deemed by the engineer as appropriate o be included
as part of the drainage works as well as the construction of any new festures such as piping,
structures, etc. Once 3 municipal drain has been created under The Drainage Act, the Municipality
is responsible for maintaming it but at the expense of all of the lands and roads assessed and in

accordance with the manner determined by the engineer in the Report which must be adopted by

a By-Law.

]}

]
I_"I
]
]

Jd. BURKNSIDE & ASSOCIATES LIMITED WO WL RO B LR

33



K BURNSIDE

An owner may wish to contact their local Conservation Authority fo determine if it has any programs that might help offset the cost
of the work. Also before any work begins on any natural sfream or watercourse, ravine, gully, private ditchichannel, etecetera,
proper permmits as issued by the varous governing agencies (such as the local Conservation Autharity, the Ontario Ministry of
Matural Resources, Fisheries and Oceans Canada, etc.) must be in hand, othenwise the party responsible for the work could be
held liable.

Cirainage challenges in rural Ontario are rarely restricted to individual properties. As outlined, there is an Act and a formalized
process that is designed to address dramage oculiet concerns.

Jeff Dickson, P.Eng. Paul Maclntyre, LEL, C.E.T
Crramnage Engineer & Supenntendent Drainage Engineer & Superintendent
R.[ Bumside & Associates Limited R.J. Burnside & Associates Limited

Mr. Jeff Dickson is 3 semior Mumicipal and Drainage Engineer in the Wingham office of R.J. Bumside & Associates Limited. Jeff’s project
expenence spans a peried of over 30 years and has included all aspects of field survey, defafed design, project management and consfruction
{ contract adminisfration. Jeif has also provided expert evidence af hearings and inbunals before the Onfano Municipal Board, the OMAFRA
Appeal Tnbwnal and the Drainage Referse.

Mr. Pawl Maciniyre has over 25 years of expenence in fhe feld of Municipa! and Drainage Enginesnng. His expenence includes road design and
construction, subdivision development, sewer and watler projects, onsife sewage and lot grading 35 well a5 aggregale resource plans. Faw sis
on the Bosrd of Directors of the Drainage Superiniendents Association of Ontaric and is the appoinizd Draimage Supenniendgent for the Township
of Perth South. He oversees the mainfenance program for the Township and provides advice and guidance in matlers of municipal drainage. He
paricipafes in all aspests of producing drainage reports under the Drainage Act.

For more information contact Mancy Orr

insurance@rbumside com 518.271.5111 x685
FR.J. Bumnside & Associates Limited

A Ryan r-.l.u::ii_".:r-:-igl'r:

R.J. BURMSIDE & ASSOCIATES LIMITED WiWwW.RJABURNMNBIDE. GCM
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From large straightforward industrial projects to the most complicated of hospital or
educational reroofing projects, Atlas-Apex Roofing Inc. has the experience and knowledge
to complete any project to the satisfaction of our customers. Atlas-Apex Roofing Inc. is
dedicated to providing the highest quality workmanship, along with excellence of service.

We specializein * Re-roofing * Roof Restoration
* Maintenance * Emergency Repairs 24/7
* Water Proofing * Slope /Shingles / Metal

Serving the Ontario region since 1920.
Tel: 519-894-4422 o Tel: 416-421-6244 » 1-877-221-ROOF (7663)

65 Disco Road, Etobicoke, ON MOW1M2
390 Trillium Drive, Kitchener, ON N2E 3)3
122 Saunders Road, Unit 2, Barrie, ON L4N 9A8

Industrial ® Commercial ® Institutional

™DD

Making Numbers Make Sense

Forensic
Accountants

Experts in Economic Damage Quantification

» Accident Benefits

* Casualty &
General Liability

» Litigation
Accounting Services

* Property

» Specialty Risks

H

Sheri Gallant, CMA
# sgallanti@mdd.com
M 519.432.1123

mdd.com Across Canada & Around the World

VANCOLYER « CALGATY « EDMONTON « WIRNPE S+ LOROOR + SAMEL TON « TORDRTO « WRGETOM « HONTREAL « HALERAN

Are you interested in submitting an article for publication? Or is there an event
that you would like to notify the insurance industry about? Please notify
Charlene Ferris.
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Service you need, by people you trust

Serving the Waterloo region and surrounding areas

2302 Dumfries Road Units 2 & 3, Cambridge, Ontario N1R 553
PHONE 519 624 4487 FAX 519 624 4484 TOLL FREE 1 877 458 4487

www.gtrs.ca

Like New Collision Group
Dedicated to Excellence In
Customer Service

v.. - - ; "' b
COLLISION & GLASS COLLISION & GLASS

GOLDEN TRIANGLE Regency Auto Collision

Guelph - (519) 824-5550 Kitchener — (519) 744-8421
Cambridge - (519) 622-1055 Waterloo —(519) 885-3800

Find us at:
WWW.LIKENEW.CA
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Chad Hanlon AFIMAG,

Manager Corporate Investigations & Security Services

Bee in the Bonnet Beaten by Back Block

We have all heard of the usual ways to find information through social media but quite often, we end up missing the
obvious. There are more websites out there now that use a public platform than ever before. The days of standing on
a milk crate with a megaphone in a local town speaker’s corner are far behind us, being replaced with millions of

active appendages.

We are all witness to the celebrity feuds that evolve through Twitter causing more PR nightmares than a substance
abusing Mayor (arguable I suppose). The goal with Twitter is to gain as many followers as possible and have an
influential voice with all the superfluous thoughts that filter through busy thumbs. As a result, you’'d be hard pressed
to find anyone declining a potential smart phone screen to fill. The same rings true with many other sites that have
arose throughout the past few years. One may never think that the website Pinterest could assist in an investigation;
they would be wrong. Pinterest is a billion dollar idea that allows people to share crafty ideas such as innovative
recipes, inexpensive décor tips no matter how big or small, even remote undiscovered recreation spots. Utilized in an
investigative manor, the best recipe that can be provided is the plain old breadcrumb that can begin or connect a trail
leading to further activity.

Well I'm going to suggest another route to take where data mining has proven successful on many occasions; the all
too archaic organized club sites.

Recently we conducted an initial social media investigation on a subject that was becoming quite a hindrance for a
client. This particular subject had also become evasive and sporadic at best in co-operation with the initial
investigation causing immediate red flags. After some data mining we hit pay dirt when we found that the subject was
an active member in a roller derby league under an alias that would make a pro wrestler jealous. We were not only
able to retrieve a schedule of the upcoming bouts (as they are called) but we could also pull up her very own league
profile complete with a recent picture and persona. She apparently had a reputation for being quite aggressive and
terms like *hip-whip, rink rash, and back block were not used sparingly when others described her.

The investigator was sent to the next upcoming match to join the subcultural popular sport for a productive evening of
filming. It didn’t take long to realize that the leg injury sustained in the claim had clearly been replaced with bionics as
our subject was a bonafide star complete with her own cheering section. Continuity is always a concern in surveillance
of any kind and even after a 2-hour night of ‘t-stops, toe-stops and tripping’ we had to be certain the evidence would
be convincing enough to prove that this was no magical one-time game. After looking further into her sporting
statistics, we were able to prove that this roller girl was the Cal Ripken of this world and hadn’t missed a game all

season.

The video evidence along with the social media gathered was certainly going to turn this derby dynamo into a
cornered kitten.
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Are you an
insurance adjuster actively
adjusting claims?

YOU

The OlAA s a professional organization currently
consisting of 1,800 claims professionals, with its main
focus on education, networking and knowledge.

We promote and maintain a high standard of ethics
among insurance claims professionals.

We work together with government departments
and officials, governing bodies, members of other
organizations, insurance companies, associations
and fraternities, as well the general public, in matters
connected with the business of insurance and
insurance claims.

\We recognize the value of networking for education, advocacy, ~ The OIAA Executive Council
advancing professional standards and offering mutual support. et
We provide networking, professional development, inside industry
news and support to insurance adjusters across Ontario. By joining
our network of active and associate members, you receive a
direct introduction to other members; our Without Prejudice
magazinge, delivered to your door; discounts for all social and
professional development events; knowledge from mixing with
seasoned, experienced adjusters and with new, up and coming
professionals; and satisfaction knowing that you are an active
participant in shaping claims adjustment and risk management
services in Ontario.

Most compalling of all is the price—just $40 per year, plus HST.
The value far cutweighs the fee, Can you afford not to join us?
Please visit our website to become a member, and to review our
calendar of events, at www.oiaa.com

I AA Ontario Insurance
Adjusters Association
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