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Summer has finally arrived!  After a long cold winter I hope that I don’t hear anyone complaining 

about the heat.  

 

I would like to start off thanking the 2013/14 executive committee, especially our outgoing president 

Cyndy Craig. Without your hard work and dedication this past year would not have been such a 

success. We have some members that are leaving the committee this year. A special thank you to 

Mike McLeod, Dale Stuart and Randy Higgins, we appreciate everything you have contributed during 

your time on the executive committee. I would like to welcome the new committee members, 

Secretary- Ryan Potts and Directors- Michelle Manolache and Gillian Reain.   

 

We just completed the 2014 KW-OIAA Golf Tournament, which was a huge success. We raised over 

$6000 for our charity, KidsAbility. I am so thankful to our executive committee, adjusters and vendors 

who have all helped to make this event a success. With that being said our annual Trade Show will be 

held at The Concordia Club on September 25th. The registration forms are available in this bulletin, as 

well as online via our website www.kwoiaa.com. If you have any questions regarding the upcoming 

trade show, I will be happy to answer them. The trade show is a great way to meet other members in 

the insurance industry in Kitchener Waterloo and surrounding areas. Please tell all of your co-workers 

about the event. We always like to see new members come out to our events.  

 

Don’t forget to check out our website, Facebook and Twitter to see the upcoming events that will be 

taking place this year. We are always looking for good articles regarding all aspects of our business 

and I would encourage our members to come forward with any ideas for our educational meetings.  

 

As for myself, as your new President I am always looking for comments, suggestions or concerns to 

make our committee the best it can be. I will be working closely with our new executive and look 

forward to a successful year. Please let me know if there is anything I can do for you. 

 

I am looking forward to the upcoming year and hope that everyone has a safe and happy summer. 

See you all at the Trade Show! 

 

Laura Potts, TD Insurance 

KW OIAA President  
 

 

 

 

 

PRESIDENT’S MESSAGE 

AUGUST 2014 
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OIAA – Executive Counsel 2014-2015 
 

Laura Potts       Gillian Reain, BA  

President      Director 

TD Insurance      Economical Insurance 

519-884-6976      519-570-8500 X43283 

Email: laura.potts@tdinsurance.com   Email: gillian.reain@economical.com  
 

Mark Hale ACII, FCILA, CIP    Michelle Manolache, Hons. BA 

Vice-President      Director 

Crawford & Company (Canada) Inc   Economical Insurance  

519-593-2620      519-570-8500 X43160 

Email: mark.hale@crawco.ca     Email: michelle.manolache@economical.com  

 

Cyndy Craig      Ashleigh Leon 

Past-President      Social Director 

Arch Insurance Canada Ltd    Miller Thomson LLP 

647-293-5436      519-593-2427 

Email: ccraig@archinsurance.com    Email: aleon@millerthomson.com  

 

Jennifer Brown      Stephanie Storer 

Treasurer      Social Director 

Economical Insurance     CKR Global Investigations  

519-570-8322      519-884-6352 X233 

Email: jen.guttridge@gmail.com    Email: stephanie.storer@ckrglobal.com  

 

Ryan Potts       Daniel Strigberger  

Secretary      Web Director 

Cunningham Lindsey Canada    Miller Thomson LLP 

226-979-7091      519-593-3253 

Email: rpotts@cl-na.com     Email: dstrigberger@millerthomson.com  

 

Stephen Tucker MA, CIP, CRM    Charlene Ferris FCIP, CRM CFEI 

Toronto Representative    Bulletin Editor 

Economical Insurance      The Co-operators 

519-570-8500 X43281     619-618-1212 

Email: stephen.tucker@economical.com   Email: charlene_Ferris@cooperators.ca  

 

If you have any questions, concerns or comments, please do not hesitate to contact 

any of the above committee members. 
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Schedule of K-W Chapter Monthly Meeting for 2014-2015 
 

Date     Topic 

 

September 27    Trade Show – Concordia Club  

      Laura Potts and Mark Hale 

 

October 30    SIU – Educational Meeting 

      Stephanie Storer and Jennifer Brown 

 

November 27    Chili Cook-Off 

      Cyndy Craig and Charlene Ferris 

 

December 6    Kids Christmas Party 

      *Please note this is a Saturday 

      Cyndy Craig and Jennifer Brown and Randy Higgins 

 

December 18    Christmas Party and Past President’s Night  

      Laura Potts and Ryan Potts 

 

January 29    Educational Meeting – TBA 

      Michelle Manolache and Dan Strigberger 

 

February 26    Educational Meeting – TBA 

      Stephen Tucker and Gillian Reain 

 

March 26    Provincial Seminar 

      Ashleigh Leon and Stephen Tucker 

 

April 30    Election and Fun Night 

      Ryan Potts and Michelle Manolache 

 

May     Out of Town Meeting 

 

June 25    Charity Golf Tournament 

      Laura Potts and Mark Hale 



5 

 

 



6 

 

 

 

 



7 

 

                                       

K-W O.I.A.A.       TRADE SHOW DINNER REGISTRATION 

WHEN:                     THURSDAY, SEPTEMBER 25, 2014 

 

WHERE:                  CONCORDIA CLUB 

                                     429 Ottawa Street, Kitchener     

 

DOORS OPEN:       4:00 P.M. 

 

DINNER:                  7:00 P.M. 

 

DINNER PRICE:       $35.00   (HST $4.00 included in price) 

      HST#:  89331 1217 RT 0001. 

  

 

To order your meal(s) please complete the following: 

  

Name: ____________________________________________________________   

 

Company Name:____________________________________________________ 

 

# of Dinner Tickets: ___________ X $35.00 = $ _____________ Amount Enclosed 

 

Cheques Payable to: KW OIAA 

 

Mail cheque and Registration form to: 

KW O.I.A.A. 

P.O. Box 40079 – Waterloo Square 

75 King Street South 

Waterloo, On  N2J 4V1 

Inquiries can be directed to: Laura Potts  via (519) 884-6976 or laura.potts@tdinsurance.com 

 

* PLEASE NOTE – NO MEALS CAN BE PURCHASED ON THE DA Y OF THE 
TRADESHOW   * 
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KITCHENER WATERLOO CHAPTER O.I.A.A. 
TRADE SHOW BOOTH REGISTRATION  

WHEN:  Thursday , September 25, 2014  WHERE: CONCORDIA CLUB, 429 Ottawa Street  

 
 
 
 
 
 
 
 

IMPORTANT TIMES:     12:00 pm  – Booth Set Up    4:00 pm  – Guests Arrive   7:00 pm  – Dinner 
 
 

 

 

 

 

 

 

 

 

Registration must be accompanied by full payment 

MEALS MUST BE ORDERED IN ADVANCE 
 

Mail cheque and copy of Registration to:               Inquiries can be directed to: 
KW OIAA, P.O. Box 40079,    Laura Potts,  
Waterloo Square – 75 King Street South   laura.potts@tdinaurance.com 
Waterloo, Ontario  N2J 4V1        (519) 884-6976 

 

Please RSVP by September 1, 2014 

FEES:  Single booth:  (10’ x 10’, including tablecloth) 
BOOTHS WILL NOT BE HELD WITHOUT PAYMENT 

Booth price $265.00 + $34.45 HST = $299.45 
Dinner:   $35.00 per meal  
(HST $4.00 included in price) 

HST#:  89331 1217 RT 0001 
 

 

Company Name: ______________________________________________________________ 

 

Contact Person: ___________________________ Phone: _____________________________ 

 

Email: ___________________________________________________________ 

 

Do you require electrical outlet: ___________  Do you require a vegetarian meal: _______________ 

 

# _______ of Booth(s) at $299.45 = $______________ 

 

# _______ of Dinner(s) at $35.00 = $ ______________ 

 

Cheque Total $________ Cheque payable to: KW OIAA 
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ACROSS 

 

DOWN 

 
 

Answers will be in the September Issue. 
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Have you met our new executive members?? 
 

Gillian Reain works as an Accident Benefits Claims Representative at Economical Insurance, 

she has worked as an AB representative since 2010, but has been at Economical for 8 years.  

She is an active member of the KW Humane Society and has been involved with them for the 

past 8 years.  Gillian enjoys to travel and spending time at amusement parks.  Her fun fact is 

that she owns, and still uses, an ipod that is older than her entire career at Economical!! 

 

Michelle Manolache has worked for Economical Insurance for the last 6 years in various 

roles and is currently an Accident Benefits Adjuster. Michelle enjoys hiking, camping, tennis 

and most of all travelling to new destinations. She received her Bachelor’s degree(s) in 

Criminal Justice and Public Policy as well as Political Science from the University of Guelph 

and is currently pursuing a CIP designation. 

 

Ryan Potts has been in the insurance industry for 3 years and is currently working as a field 

adjuster with Cunningham Lindsay.  He is excited to be joining the committee and looks 

forward to the many adventures.  He is also an avid golfer and snowboarder. 

 

CONGRATULATIONS TO MANISH PATEL!! 

 

Congratulations to Manish – he is the 2014 KW 

OIAA Cover Photo Contest Winner!  His amazing 

photo, will grace our cover for the 2014-2015 

term. 

 

Thank you to our other contributors Ryan Potts 

and Peter Neufeld. 

 

We will be having another contest for the 2015-

2016 cover, so get your camera ready! It’s never 

too soon to start taking pictures! 
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CURO Claims "Send 'EM Off Smiling" BBQ 
Established in 1994, "Send 'em off smiling" strives to set children in need on a more useful 

path through outfitting them with the basic clothing and school supplies so that each and 

every child can smile on the first daily school every September.  

CURO Claims raised $10,891 through an amazing BBQ in support of SOS! 
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SOCIAL CHIT CHAT 
Articles! Articles! Articles! 

Please send us informative insurance related articles for the monthly Bulletin and our website! 

 http://www.kw-oiaa.ca/ 

A hot topic in Insurance today is cyber-crime, information leaks, cyber breach, and general ignorance to 

reducing exposure and mitigating risk to cyber-crime. According to Crawford Canada’s paper “The Future of 

Cyber Insurance”, mentioned in an article in the Canadian Underwriter July 11th 2014, “Insurers currently lack 

the data and claims history to build an accurate picture of the exposure, and in lieu of this, are reluctant to 

offer broad coverage wording and capacity to fully indemnify against first and third party cyber risks” (Cyber-

crime still evolving, many breaches uninsured: Crawford & Company). The paper also mentions “A dialogue 

between risk managers, information officers, their brokers, insurers and claims professionals is essential in 

building a distinct methodology for coping with cyber claims”. 

For the full article: http://www.canadianunderwriter.ca/news/cyber-crime-still-evolving-many-breaches-

uninsured-crawford-company/1003154150/ 

Let’s discuss: We can start our own dialogue on Facebook. If anyone has helpful information for insurers and 

insureds on Cyber-Crime, please post on our Facebook page! 

Looking forward to seeing all of you at our annual tradeshow this fall! Concordia Club, Sept 25th.  

 

Cheers, 

Stephanie Storer, CKR Global Investigations 

KW OIAA Social Director 
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2014 GOLF TOURNAMENT!!! 
Another great day for the John McHugh Memorial Golf Tournament!  We were able to raise an amazing 

$6,250 for KidsAbility!! 

Thank you to everyone how came out to participate and to all of our Hole Sponsors.  Thank you also to 

everyone who donated a door prize, it is greatly appreciated.  Our putting contest winners were Trish Stuart 

and Rob Reynolds.  Rob graciously donated his prize back and we gave the cash equivalent to KidsAbility…then 

we auctioned off the prize and gave that money to KidsAbility too!! 

Our 50/50 winner, Donald Perry from Ground Force, also donated the winnings back to KidsAbility!! 

Thank you to Winmar Kitchener for their generous donation to KidsAbility of $500! 

Thank you to Larrek for taking the team photos and to Marlene Pike from Relectronics for helping to sell 50/50 

and Raffle tickets! 

We hope to see everyone back out again next year!! 

    

 

 
 



17 

 

 

 

 



18 

 

 

  



19 

 

 



20 

 

 



21 

 

 
 



22 

 

 

 

 

 



23 

 

 



24 

 

 



25 

 

 
 



26 

 

 
 

 
 



27 

 

 
 



28 

 

 



29 

 

 

 



30 

 

 

 

Industry update from Insurance Bureau of Canada 

Cracking down on cargo theft  
Organized criminals have found a lucrative new way to defraud insurers and their customers.  
 
Estimated to be a $5 billion problem in Canada, cargo theft involves stealing trucks or trailers full of 
merchandise, often worth millions, to sell for a quick profit. Unfortunately, southern Ontario has recently 
become a hot spot for cargo crime.   
 
Because drivers and trucking companies fear damaging their reputations and businesses, cargo theft often 
goes unreported, making it difficult to recover goods and prosecute criminals.   
 
But the property and casualty insurance industry is taking action. In the spring of 2014, Insurance Bureau of 
Canada (IBC) and the Canadian Trucking Alliance (CTA) launched a national reporting program that lets 
insurers and trucking association members report cargo loss details online.  
 
“Sharing information quickly is the key to recovering stolen goods and bringing criminals to justice,” says Garry 
Robertson, National Director of IBC’s Investigative Services. “This program lets us do that, and will provide 
valuable data to help quantify the cargo theft problem and develop ways to fight it,” he adds. 
 
Insurers can report cargo theft and claims information directly to IBC via an online reporting form on ibc.ca. 
Trucking association members can also submit anonymous tips online at ibc.ca or report information to the 
CTA or their provincial association. 
 
IBC will analyze the data and share it promptly with a national network of law enforcement partners that 
includes Canadian and U.S. border agencies. Law enforcement can ask IBC to search the database to help 
identify property and to speed its recovery. 
 
Organized cargo theft is a sophisticated operation. Robertson gives the recent example of a tractor-trailer load 
of T-shirts. The trailer was stolen at 3 a.m. north of Toronto, and by 6 a.m. some shirts were for sale at 
discount stores in small towns on Georgian Bay. By 9 a.m., the rest of the shirts were on another truck 
crossing the Peace Bridge, bound for Los Angeles with a final destination of India. 
 
“To fight cargo theft, we must be as organized as the criminals,” Robertson says. 
 
For more information, visit the Insurance Crime section at www.ibc.ca. Follow us on Twitter 
@InsuranceBureau. 
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Are you interested in submitting an article for publication? Or is there an event 

that you would like to notify the insurance industry about? Please notify 

Charlene Ferris. 
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Bee in the Bonnet Beaten by Back Block 

We have all heard of the usual ways to find information through social media but quite often, we end up missing the 

obvious. There are more websites out there now that use a public platform than ever before. The days of standing on 

a milk crate with a megaphone in a local town speaker’s corner are far behind us, being replaced with millions of 

active appendages. 

We are all witness to the celebrity feuds that evolve through Twitter causing more PR nightmares than a substance 

abusing Mayor (arguable I suppose). The goal with Twitter is to gain as many followers as possible and have an 

influential voice with all the superfluous thoughts that filter through busy thumbs. As a result, you’d be hard pressed 

to find anyone declining a potential smart phone screen to fill. The same rings true with many other sites that have 

arose throughout the past few years. One may never think that the website Pinterest could assist in an investigation; 

they would be wrong. Pinterest is a billion dollar idea that allows people to share crafty ideas such as innovative 

recipes, inexpensive décor tips no matter how big or small, even remote undiscovered recreation spots. Utilized in an 

investigative manor, the best recipe that can be provided is the plain old breadcrumb that can begin or connect a trail 

leading to further activity.  

Well I’m going to suggest another route to take where data mining has proven successful on many occasions; the all 

too archaic organized club sites. 

Recently we conducted an initial social media investigation on a subject that was becoming quite a hindrance for a 

client. This particular subject had also become evasive and sporadic at best in co-operation with the initial 

investigation causing immediate red flags. After some data mining we hit pay dirt when we found that the subject was 

an active member in a roller derby league under an alias that would make a pro wrestler jealous. We were not only 

able to retrieve a schedule of the upcoming bouts (as they are called) but we could also pull up her very own league 

profile complete with a recent picture and persona. She apparently had a reputation for being quite aggressive and 

terms like ‘hip-whip, rink rash, and back block were not used sparingly when others described her. 

The investigator was sent to the next upcoming match to join the subcultural popular sport for a productive evening of 

filming. It didn’t take long to realize that the leg injury sustained in the claim had clearly been replaced with bionics as 

our subject was a bonafide star complete with her own cheering section. Continuity is always a concern in surveillance 

of any kind and even after a 2-hour night of ‘t-stops, toe-stops and tripping’ we had to be certain the evidence would 

be convincing enough to prove that this was no magical one-time game. After looking further into her sporting 

statistics, we were able to prove that this roller girl was the Cal Ripken of this world and hadn’t missed a game all 

season. 

The video evidence along with the social media gathered was certainly going to turn this derby dynamo into a 

cornered kitten. 
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