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PRESIDENT’S MESSAGE

January 2014

Baby, it’s cold outside!  And for some of those less fortunate, it’s still cold inside!  The Ice Storm that struck our
area and Toronto and knocked out power to thousands is still being remedied, just as the temperature is dropping
to it’s regular winter pattern.  The Holidays have officially come and gone, and now it’s back to work for all of us
while we wait for the next long weekend... 

We have an excellent seminar coming up in January on Non-MVA injuries (trip and fall, anyone?) and I encourage
you to attend.  We will be having a few more educational meetings in the coming months (February and May) as
well as our Provincial meeting in March which is always one to attend.  We have our Elections night on April 24th

and we will be looking for candidates that would be interested in becoming part of the executive.  If you are
interested, please speak with any of the executive so that we can get your name on the ballot come voting time!
Also, the joint IBC/IBAO/OIAA Curling Bonspiel will be held in April, and you can find the registration forms in this
bulletin.  

We look forward to seeing you January 30th.  Remain calm, and stay warm. 

Cyndy M. Craig,   CIP CRM 
President – KW-OIAA 
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So what is Dry Ice Blasting! Really? 

 
In the nineteenth century, scientists experimenting with carbon dioxide learned that when the gas 
temperature was significantly reduced (to below !78 °C) that ‘dry ice’ was formed, and that if the 
temperature climbed back above that freezing point the ice would sublimate directly back to a gas without 
first passing through the liquid phase.  Little did they suspect that restorers in the twenty-first century 
would use that discovery to their advantage.  
 
Approximately forty years ago, entrepreneurial spirit took dry ice technology that was being used to keep 
things cold and to make fog at rock concerts to a new level. The concept of pelletizing dry ice and forcing 
it through a nozzle at elevated pressure would achieve what we commonly refer to today as dry ice 
blasting, ice jet blasting or cryogenic blast cleaning.  Recent innovations have made this technology 
readily accessible to all who choose to invest in the operating equipment. 
 
Dry ice blasting is often compared to forms of abrasive blasting such as sand blasting, soda blasting, 
glass blasting or sponge blasting, and while it makes sense to group them together, the reality is that 
CO2 blasting is really quite different if you study the processes in detail.  Abrasive blasting methods 
cause a contaminant to be scrubbed away, and it is easy to imagine how damage can be done to a 
surface finish if the material being used to abrade is harder than the surface being cleaned.  If you have 
ever visited a house on the beach where the wind has pummeled the sun porch with sand for many 
years, you will see the damage done by abrasion as the window panes have become slightly frosted.  
Under a microscope the glass surface would appear much like our coastal mountain range. 
 
Dry ice pellets are about the same size as grains of rice, and each pellet is quite soft and of low density, 
so as an abrasive media, dry ice would not do a very credible cleaning job.  The secret to the success of 
dry ice blasting is the radical temperature differential.  When extremely cold ice pellets make contact with 
a surface that is much warmer, a rapid transfer of heat occurs as the pellets draw heat from that surface 
on impact.  If you asked a scientist to explain how dry ice blasting works, he or she might tell you that 
thermal shock causes high shear stresses and resultant coating bond failure; and that the rapid thermal 
fracturing would induce explosive expansion of the carbon dioxide pellet in the form of a shock wave as it 
reverted to a gaseous state.  In simple terms the pellets suck heat out of the contaminant and weaken it, 
after which the sublimating CO2 lifts the contaminant away from the surface being cleaned so it can fall to 
the floor for easy collection and removal. 
 
While it might seem similar to abrasive cleaning, it really isn’t similar at all.  Dry ice Blasting will not etch 
because it lifts or raises the surface being cleaned.  It can for example, raise the grain of wood.  It can in 
some cases successfully lift paint if the coating is not excessively thick or well bonded, and yes, it can 
successfully lift by-products of combustion and visible mould growth.  While the process is costly, many 
believe that the reduced cleanup cost and reduced containment cost makes this process extremely 
viable.  As the process does not involve degreasing or encapsulation, greasy contaminants will still be 
greasy and may re-adhere when they fall to the floor, sometimes making collection and removal a slow 
process.  Only loosely adhered oxidation can be removed from metal, and under the right circumstances 
dry ice blasting can shatter glass.  Because carbon dioxide is heavier than air, blasting within a confined 
space will result in a layer of CO2 build-up on the floor, and if proper ventilation is not provided, the 
operator could end up in an oxygen deficient atmosphere.  A clearly defined site specific safety plan is 
required prior to initiating any ice jet blasting project. 
 
 
Marshall Oliver CR 
Director, Technical Services 
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ENTER TO WIN
BULLETIN NEWSLETTER PHOTO CONTEST

The Kitchener Waterloo Chapter OIAA Bulletin publication is known for traditionally representing an historical monument
or event on its cover as an icon of our Region’s history. This year, we are inviting all KW OIAA members to take part in a
Photo Contest to find next year’s cover photo for our 2014 2015 Bulletin newsletter. Submissions can be made online or
via email to any of our executive team members and should include a short bio explaining the significance of the photo to
Waterloo Region and/or the OIAA (examples below). The selected photo will remain on the cover of the Bulletin monthly
for the duration of the 2014 2015 year circulation and the winner will receive recognition in the Bulletin as well as a free
year’s subscription and a big bottle of Grey Goose. Please submit your contest entries to: dstrigberger@millerthomson.com

DEADLINE FOR SUBMISSION IS MIDNIGHT ON TUESDAY DECEMBER 31st 2013 AND THE
WINNER WILL BE ANNOUNCED AT THE JANUARY DINNER MEETING

Some examples for you to get into the spirit:

In 2012 2013, the Bulletin cover held an image of the West Montrose Covered Bridge (or “Kissing Bridge”) which, according
to the Waterloo Region Official Tourism Website, is: “recognized as an historic site by Ontario's Archeological & Historic
Sites Board” and is “Ontario's last remaining covered bridge” with a “198' span across the Grand River. Visitors come from
all over the world to see and photograph this picturesque bridge.”

In 2013 2014, the Bulletin will show Woodside House on its cover, the Birthplace of William Lyon MacKenzie King and,
according to Parks Canada’s website (www.pc.gc.ca) was also “the boyhood home of William Lyon Mackenzie King,
Canada's longest serving Prime Minister. The house has been restored to the Victorian style of the 1890s. The importance
of this residence is best reflected in King's own words: "The years that left the most abiding of all impressions and most in
the way of family associations were those lived at Woodside."

What will the 2014 2015 Bulletin photo be?? WE NEED YOUR HELP!

Good Luck!!!
Your Executive Team
2013 2014
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Follow us on Twitter: https://twitter.com/KWOIAA Follow us on Twitter: https://twitter.com/KWOIAA

“Like” us on Facebook: https://www.facebook.com/KwOiaa 

Join us on LinkedIn: http://www.linkedin.com/groups?gid=4578135 

 

 

Fire Investigations

Accident Reconstruction

Personal Injury

Environmental Services

Structural Design

Building Science

Property Claims

1· 800 · 920 · 5854www.caskanette.on.ca

E X P E R I E N C E D  ·  T R U S T E D  ·  P R O M P T

248-675 Queen St. S., Kitchener, ON  N2M 1A1
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Beyond The Eye Can See 

What separates the average from the great, the mediocre from the successful?  One key attribute is the 
ability to see and understand beyond what is plainly obvious.  Although this principle can be applied to 
many fields of expertise, it has been our experience as a remediation contractor that this principle 
resounds with such truth; for our success is achieved in the ability to control what the eye cannot see  
namely the hazards in dust. 

Dust perhaps sounds like a meagre term which is why some perhaps ignore its importance; however, 
could there be a difference between the ubiquitous accumulation found on the top of every fridge and 
the powdery artwork left behind by the gruff contractor? se, it 

; or, a little dust never hurt anyone. Harmless comments like this take on a whole new 
meaning when holding a newborn baby or the hand of a friend being treated for cancer. Maybe we need 
to look a little more closely than just what is on the surface? 

So what is on that dusty surface? Dust by definition is composed of tiny particles of matter derived from 
sources that are organic (plant materials, fungi , soil, etc) or inorganic ( metals, rock, etc). The following 
list of particles often found in dust does not sound so friendly though:  pollen, mould, lead, silica and 
asbestos are the unseen and overlooked hazards in dust. In fact, many of these materials are listed as 

 Health and Safety Act.  All of a 
sudden, dust is no longer an issue that is just to be swept under the carpet. 

Dust can be found or created by any contractor in our homes, healthcare facilities, office spaces, 
institutional facilities, commercial and industrial workplaces. Each location has its own unique 
environment consisting of occupants, building materials, equipment and physical design. Occupants may 
be immune compromised or suffer from specific allergies. Building materials could be contaminated 
with hazardous materials. Sensitive medical tools, technical instruments, or food processing equipment 
may be stored onsite. Finally, HVAC systems and vertical shafts may move and redistribute contaminates 
far beyond the work area and to areas unknown. 

The ability for dust to become airborne not only makes it difficult to control, but also allows it to be 
suspended in the air for prolonged periods of time so even , it can 
be inhaled unnoticed. Once in our airways, it may come in contact with sensitive tissues, and may even 
accumulate deep within the lungs. Depending on the amount and type of dust, serious health 
complications can result that are often irreversible. 

As a remediation contractor, it is our business to seek out the hazards and sensitivities found within 
each workplace. Experience and knowledge has shown how often hazardous materials are present in 
common building materials typical of most work sites. Some examples include: 
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Sponsorship Opportunities 
When: Friday, April 4th, 2014 
Where: Westmount Curling Club 
Time: 9 am - Start. Select preferred draw time on the registration form 
 
TITLE SPONSOR:  $1,250  Covers ½ the cost of the combined lunch the day of the event.  

( ) 
 
GOLD SPONSOR:  $500.00  Covers the cost of complimentary drink ticket(s) for each attendee at lunch. 
 
SILVER SPONSOR:  $350.00  Covers the cost of the rink rental for the event and instruction  
 
BRONZE SPONSOR: A cash donation of your choice that will be contributed to any miscellaneous expenses and/or the  
 total proceeds from the event, to be donated to the United Way of Kitchener Waterloo & Area. 
 
DOOR PRIZE: Door Prize of your choice. 
 

THANK YOU FOR YOUR SUPPORT AND GENEROSITY!  
 

Sponsor Company Name:    

Contact Name of Sponsor:    

Sponsorship Level (I.E.  Title, Gold, Bronze):    

Address of Sponsor:   

  

Phone Number of Sponsor:  (         )  

Email Address of Sponsor Key Contact:    

 
*Please send payment to the Insurance Institute  Conestoga Chapter Office (101-515 Riverbend Drive, Kitchener, ON  N2K 3S3) 

  
 

 
ALL PROCEEDS  SUPPORTING  THE UNITED WAY 

 

 
 

 

 

 

 

 
3rd Annual Local Insurance Associations 

Charity Curling Bonspiel 
Celebration Event 
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Service you need, by people you trust
serving the Waterloo region and surrounding areas

2302 Dumfries Road Units 2 & 3, RR#2 Cambridge, Ontario N1R 5S3
PHONE 519 624 4487 FAX 519 624 4484 TOLL FREE 1 877 458 4487

www.gtrs.ca

We’ve got the trucks adjusters’ need:

Kitchener: 519-578-0760
Stratford: 519-272-2886

Cambridge: 519-740-0760
Woodstock: 519-539-5609

Car & Truck Rental
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Ontario Building Code Changes  - An Overview
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Helping you. Live your life.
We Care provides the support your loved 
ones need and the peace of mind you need 
– for a few hours a month or around the 
clock, at home or in a long-term care or 
retirement community.

Our caregivers are specially trained to 
help with Alzheimer’s and dementia, 
diabetes, acquired brain injury and end of  
life care. We’ve been helping families like 
yours since 1984.

Services include:

TMHelping you. Live your life.

 

519-576-7474  www.wecare.ca

VANCOUVER    CALGARY    EDMONTON    SASKATOON    REGINA    LONDON    KITCHENER-WATERLOO    GUELPH    TORONTO    MARKHAM    MONTRÉAL

Miller Thomson LLP
millerthomson.com

Miller Thomson congratulates Gord Robson and Helen D.K. Friedman on being named in the 2014 edition of 
Best Lawyers in Canada for Insurance Law. Best Lawyers has published the world’s premier guide for the 
legal profession for over 30 years.

Our Southwestern Ontario Insurance law team consists of 18 lawyers in London, Kitchener-Waterloo and 
Guelph. The size of our team enables us to provide specialized service in insurance matters, supported by 
the resources of a full service firm.

Added experience. Added clarity. Added value.

Gordon Robson
Partner, Insurance Law
grobson@millerthomson.com
519.593.3262

Helen D.K. Friedman
Partner, Insurance Law
hfriedman@millerthomson.com
519.593.3223

Congratulations
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Forensic investigations. Insurance 
claim support. We can help. 

KPMG Forensic professionals offer robust, practical 
advice, helping insurers with claims assessment, 
fraud investigation, and staff training. We bring 
clients the resources and knowledge necessary 
to assess their claims effectively, efficiently, and 
in a timely manner. 

For more information, contact us at 519.747.8800 
or one of the following Forensic professionals:

kpmg.ca
© 2012 KPMG LLP, a Canadian limited liability partnership and a member firm of the KPMG network of independent 
member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved.

Michala Henderson  
mhenderson@kpmg.ca 

Peter MacKenzie  
pmackenzie@kpmg.ca

Veronica Chapman  
vchapman@kpmg.ca

Paul Ross  
pross1@kpmg.ca

Karen Grogan  
kgrogan@kpmg.ca 

David Bushell  
dbushell@kpmg.ca 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

 



Ontario Insurance 
Adjusters Association

Are you an 
insurance adjuster actively 

adjusting claims?

The OIAA is a professional organization currently 
consisting of 1,800 claims professionals, with its main
focus on education, networking and knowledge.

We promote and maintain a high standard of ethics 
among insurance claims professionals.

We work together with government departments
and officials, governing bodies, members of other 
organizations, insurance companies, associations 
and fraternities, as well the general public, in matters
connected with the business of insurance and 
insurance claims.

We recognize the value of networking for education, advocacy,
advancing professional standards and offering mutual support.

We provide networking, professional development, inside industry
news and support to insurance adjusters across Ontario. By joining
our network of active and associate members, you receive a 
direct introduction to other members; our Without Prejudice
magazine, delivered to your door; discounts for all social and
professional development events; knowledge from mixing with
seasoned, experienced adjusters and with new, up and coming
professionals; and satisfaction knowing that you are an active
participant in shaping claims adjustment and risk management
services in Ontario.

Most compelling of all is the price–just $40 per year, plus HST.
The value far outweighs the fee. Can you afford not to join us?

Please visit our website to become a member, and to review our 
calendar of events, at www.oiaa.com.

The OIAA Executive Council 
2013-2014

WE
WANT

YOU

20
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Collision Centre

742-8309 165 WEBER S.
WATERLOO

PONTIAC • BUICK • CADILLAC • GMC
SALES • SERVICE • LEASING

CALL 742-4463

MOTORS INC.

Total Roofi ng Capabilities
From large straightforward industrial projects to the most complicated of hospital or 
educational reroofi ng projects, Atlas-Apex Roofi ng Inc. has the experience and knowledge 
to complete any project to the satisfaction of our customers. Atlas-Apex Roofi ng Inc. is 
dedicated to providing the highest quality workmanship, along with excellence of service.

 Re-roofi ng  Roof Restoration

 Maintenance  Emergency Repairs 24/7

 Water Proofing                    Slope  / Shingles / Metal

We specialize in

Serving the Ontario region since 1920.

T T
www.atlas-apex.com  email: inquiries@atlas-apex.com

Industrial  Commercial  Institutional

A Proud Canadian Company

5    1 4     
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Disaster repair and cleaning specialists
An innovative leader providing professional and quality 
services to the insurance industry and its customers.

Barrie   |   Brantford / Cambridge
Halton / Peel   |   Hamilton

1-888-751-7285   |   www.paulsrestorations.com
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Delicate Flowers with High Winds 

According to the Mental Health Commission of Canada, the fastest growing claims in the workplace are 

mental health issues among employees.  This is a trend that has continued to grow for a number of 

years with no indication of slowing down any time soon.  From an investigative standpoint this 

 

I would like to preface this by noting that there certainly are legitimate claims when it comes to 

employees suffering from mental health.  These issues need to be dealt with on an individual basis 

promptly, to ensure the safety of not only that particular employee but the entire workplace.  I will 

also agree with the fact that in many industries this current economy can be taxing on stress levels of 

many.  By the same token however, it is this economy and the uncertainty it brings that will escalate 

 

When certain people see that work is about to slow down, justification to solidify their monetary 

stability can be easily achieved regardless of ethics.  As we all know, getting paid by the organization 

or insurance company is always going to amount to more than what the government will provide. 

This rising trend of using mental health as the claim is increasingly difficult for human resources 

departments for a couple of reasons:  

1. The main one being that no matter what the gossip is, or what logic is telling you, the fact is 

that these issues are difficult to prove with the resources from within.  

2. The next issue that seems to be arising more frequently revolves around the aftermath of the 

subject if they are questioned.  This could exacerbate the issue and provide further 

ammunition for the employee being questioned.  

 The first thing any employer should do is educate themselves of any issues the employee may be 

going through; whether at work, or in their personal lives.  The top 10 general stressors in life 

according to a recent on line survey: 

1. Death of a spouse   6. Injury or Illness 

2. Divorce    7. Marriage 

3. Marriage separation   8. Fired from job 

4. Jail term    9. Marriage reconciliation 

5. Death of a close relative  10. Retirement 
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Most mental health illnesses stem from depression (not letting go of a past issue), or anxiety (fearing 

the future) as these listed issues clearly illustrate.   

This can be done by offering the EAP option and starting a dialogue to get a sense of the true issue, 

without prying of course.  Also a lower stress, less demanding job could be offered as an 

alternative.  In a

been taken in the event that an investigation commences. 

This is the one area that is increasingly causing organizations to scratch their heads and wonder what 

their next step should be.  As we have necessarily changed the legislation to protect workers from 

harassment that may cause this very issue, we have also justified many false claims that have and will 

continue to grow.  The first thing to do in regards to an investigation is to back off and excuse 

everyone directly related to the organization in their involvement.  After all, it was the workplace that 

caused the issue, and any further negative contact could certainly make it worse.  It is imperative that 

a third party handles these types of workplace investigation issues. 

It is crucial that a list of restrictions be obtained from the doctor treating the subject and based on this 

list every possible light duty or modified position needs to be offered.  Every time it is turned down or 

an effortless attempt is made, it too needs to be noted.  Based on this growing list, a specific strategy 

in how to conduct the investigation will be devised. 

We recently conducted an investigation that began with a subject on stress leave.  We had the 

according to their doctor.  It was no surprise that every time a new position was offered; a new 

restriction was born.  This was exactly what we wanted in this investigation, although the subject 

numerous everyday activities, to the point where the subject was even restricted from driving. 

We then began to build the evidence. The easiest breach to prove and record was the subject driving 

and according to their doctor this was something the subject w   Now unless the subject 

was willing to confess they were feeling better, this matter could quickly escalate to a public safety 

issue involving the police.  Needless to say, the threat of potential police involvement cured the 

subject back into mental wellness. 

Although the new legislation can make things increasingly difficult in regards to the hurdles it 

presents, there are always ways to jump higher. 
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Overland Flooding vs Sewer Back Up 
By Micheka Kostyniuk 

 
With the recent Alberta Floods and Toronto 
Floods this past summer, we were asked several 
times to help in determining the cause of water 
damages:  Was there a sewer backup, overland 
flooding, or both?  If both events occurred, 
which one began first? 
 
Sometimes water damage is solely due to one 
reason (sewer backup, overland flooding, sump 
pump failure, etc).  Sometimes water damage is 
from a combination of causes.  It can be obvious 
or difficult to determine, but there are a lot of 
things you can look for to help determine the 
cause(s) of damage.  It can sometimes be 
difficult or impossible to determine which cause 
started first when it is a combination, but it is 
possible in some cases. 
 
To assist with the investigation, it is helpful to 
get as much background information as possible.  
Some important questions to find out are if the 
power went out and if so when, if there are 
pump stations that service the area and if so did 
they continue to function properly, were the 
insured at home at the time and what did they 
observe/document, and is there a backwater 
valve at the property? 
 
A thorough interior and exterior examination 
should be undertaken as soon as possible.  As 
time goes by, the evidence can be destroyed 
through clean-up efforts, further rain storms, etc.  
If there is a question whether or not there was a 
sewer backup, doing a bacterial swab to test for 
E.Coli. can sometimes assist, as it is unusual to 
find E.Coli. in overland flood waters.  However, 
this testing needs to be undertaken shortly after 
the event to get accurate lab results. 
 
During an exterior examination, there are several 
things to look for, such as water lines on exterior 

buildings, fences, sheds, etc, damage to 
vegetation, broken windows, location of sump 
pit outlets, and whether or not basement 
windows were below the height of the water 
level. 
 
During an interior examination, there are various 
areas to look for clues to cause of water damage.  
Where was the damage – was it limited to the 
basement or did it extend to the main level?  
How high did the water level reach in the 
basement and is there evidence of sewage in the 
water (e.g. toilet paper, feces, etc)?  Check to see 
if there is a sump pump and if it failed, and if 
there are any sanitary connections in the 
basement that could back up (e.g. floor drain, 
laundry sink, toilet, etc).  What is the depth of 
the basement – is it a crawl space or a full 
basement, and is the foundation deeper than 
adjacent properties?  Look for a backwater valve 
access in the basement and compare the water 
levels inside the house to the exterior to 
determine if the water heights are the same.  An 
examination of the framing can show if there 
was pressure on one side of a wall or post that 
caused it to move during the event. 
 
If you find there was a backwater valve and 
there was a sewer backup, you may have a 
subrogation case on your hands.  Backwater 
valves open in one direction only and should not 
allow any sewage or water to come backwards 
into the home.  If they fail, the evidence should 
be preserved so that a failure analysis can be 
undertaken to determine why it failed. 
 
There are many things to look for during an 
inspection to determine the cause of damage and 
time is of the essence.  If you’re uncertain and 
need assistance, give us a call. 
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HIGHLAND

Have you met the new                                                       ?

We are the same great restoration specialists, but now with a bigger network, more 
resources and great NEW LOOK!

Available 24/7 to assist you for damage caused by:  WIND SMOKE
         WATER MOULD  
         FIRE  ASBESTOS 
  
  

HIGHLAND RESTORATION

ORANGEVILLE
9 Commerce Rd
Orangeville, ON

L9W 3X5

GUELPH
95A Regal Rd

Guelph,ON
N1K 1B6

www.highlandrestoration.ca
1-877-941-8141
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ADVANTAGE:
ABOVE THE REST

What does it take to reach exceptional heights?

The CKR National Quality Initiative and membership with Excellence Canada ensures that 

each report is reviewed and audited internally for compliance before it leaves our office. 

Our National Quality initiatives and internal audit procedures allow us to measure the 

level of quality, which in turn, protects our clients and reduces the risk of privacy breach.

Our discretion during surveillance, and with regards to privacy overall, is second to none. 

In every investigation we diligently execute our proven methodology and this sets us 

Above The Rest.

1 (800) 253 1666   .   investigations@ckrglobal.com   .   www.ckrglobal.com
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VANCOUVER   CALGARY   EDMONTON   SASKATOON   REGINA   LONDON   KITCHENER-WATERLOO   GUELPH   TORONTO   MARKHAM   MONTREAL

Richard J. Tra�ord
rtra�ord@millerthomson.com

Theodore J. Madison
tmadison@millerthomson.com

Gordon L. Robson
grobson@millerthomson.com

Randall B. Carter 
rcarter@millerthomson.com

Helen D.K. Friedman
hfriedman@millerthomson.com

Miller Thomson LLP 
millerthomson.com

Nicholaus de Koning
ndekoning@millerthomson.com

Teneil MacNeil
tmacneil@millerthomson.com

Ashleigh T. Leon
aleon@millerthomson.com

Caroline L. Meyer
cmeyer@millerthomson.com

Your Southwestern Ontario Insurance Law Team

Patricia J. Forte
pforte@millerthomson.com

Talaal Bond
tbond@millerthomson.com

Daniel Strigberger
dstrigberger@millerthomson.com

James Bromiley
jbromiley@millerthomson.com

Timothy J. McGurrin 
tmcgurrin@millerthomson.com

James Prior
jprior@millerthomson.com

Katherine Waterston
kwaterston@millerthomson.com

Bryan Horrigan
bhorrigan@millerthomson.com

Katie Quinlan 
kquinlan@millerthomson.com

Emergency

Restoration

Remediation

Your Complete Emergency Solution 
™

ItechEnvironmental.ca             @ItechHQ

Itech 24/7 Live Answer - 877-324-4402

STRONE.ca             @STRONEHQ

STRONE 24/7 Emergency - 866-354-4424
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ESTABLISHED IN 1952

We Are The Largest & Best Equipped
Repair Facility In The Tri-City Area

Complete Collision Specialists
New Devilbiss down draft baking booth for factory like finish

Our Collision repairs are guaranteed for as long as you
own the vehicle - ask for details

All makes of cars & trucks

Member of The                     Network
(519) 576-9450

200 Gage St. Kitchener (at Belmont)

3
3

3

      9:09:39 AM
If only it were this easy...
For “proof positive”, you can depend on the comprehensive resources and experience of the highly
respected forensic team at Rochon Engineering.

We are your single source for forensic investigations across all disciplines. Reacting quickly, our
findings stand up against the highest scrutiny, in and out of court. Trust us to deliver concise and
conclusive results for every situation including:

•  Structural, civil and mold assessments
•  Motor vehicle accident reconstruction
•  Environmental remediation
•  Fire investigation
•  Failure analysis of mechanical and electrical systems
•  Metallurgical & plastics failure analysis
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Dedicated to Excellence in 
Customer Service

Guelph        – (519) 824-5550 Kitchener – (519) 744-8421
Cambridge  – (519) 622-1055 Waterloo  – (519) 885-3800

Find us at:
WWW.LIKENEW.CA

WHITEHALL BUREAU OF CANADA LIMITED

Canada’s National Investigative Resource 
TM

www.whitehallcanada.com

Surveillance

Comprehensive Statements 

Background Inquiries

Financial/Assets/Locates

Accident Scene Analysis

Major & Complex Loss Specialists

Canadian/U.S. Database Specialists

U.S. Vendor Management and Audit

FileLynx.com - 24 Hr Case Management System

Service Offices Across Canada including:

Kitchener-Waterloo:  519-772-7616

Vancouver, Calgary, Winnipeg, Toronto, Hamilton, Kitchener, London, Barrie, Niagara Falls, Ottawa-Gatineau, Montreal, Halifax, Moncton, United States

Quality Since 1984

TOLL FREE:  1.877.313.7283 TOLL FREE FACSIMILE: 1.866.809.7283  

Whitehall Bureau of America

Now licenced in the USA

Toll Free: 1.866.510.1212

mail@whitehallamerica.com
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Across Canada & Around the World

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON • HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX

Experts in Economic Damage Quantificationnomic Damage Quantification

Sheri Gallant,  CMA 
sgallant@mdd.com
519.432.1 123

• Accident Benefits 

• Casualty & 
  General Liability

• Litigation 
  Accounting Services

• Property

• Specialty Risks
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 Insurance 
Stays are

our Specialty!

• Spacious Studio, 1-Bedroom and 2-Bedroom/2-Bath Suites
• Full equipped kitchen in every suite (stove-top, full fridge, 

dishwasher, microwave, toaster, cooking utensils)
• Pets Welcome!
• Free: Daily hot breakfast buffet; Tues-Thurs dinner buffet;

laundry facilities; wired & wireless internet access
• For more details, contact Tyler Culbert at 

Tyler.Culbert@whg.com or 519-780-3902

 

www.origin-and-cause.com     1-888-OCI-FIRE

Structural Fire & Explosion Investigation
Residential / Commercial / Industrial • Canine Accelerant Detection 

and Drug Searches • Fire Department Litigation

Forensic Visual Services
Forensic Animations • Forensic Illustrations • Photogrammetry
Videography • Virtual Tours • Fire Modelling • X-Ray Imaging

Structural & Civil Engineering Services
Structural Collapse / Failure • Civil Engineering Assessment

Mold Assessment • Computer Assisted Drawings

Personal Injuries Slip & Fall Investigation
Building Code Issues • Product Liability

Failure Analysis
Electrical / Mechanical / Chemical / Metallurgical 
Product Liability • Heating & Ventilation Systems

Vehicle & Heavy Equipment Fire Investigation 
Private Passenger Vehicles • Tractor Trailers • Forestry Equipment
Commercial Passenger Vehicles • Marine • Agricultural Equipment

Construction / Industrial Equipment

Damage Assessment
Equipment • Environmental • Structural

Alarm System Analysis 
Fire / Burglar Detection • Fire Suppression

Ancaster, Mississauga, Thunder Bay, 
Kingston, Ottawa and Winnipeg
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