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President’s Message — May 2014

As we welcome in the Spring (finally) we also welcome the new members to our executive, and say
farewell to others. We had a good turnout for the Elections and Fun Night and welcome Michelle
Manolache and Gillian Reain into the executive as Directors and Ryan Potts as Secretary. Stephanie
Storer was re-elected to her position as social director. We say farewell to Dale Stuart and to Stephen
Tucker, who will be taking over the position of KW representative on the OIAA executive as Mike
McLeod assumes his role as secretary of the Toronto OIAA executive. Congratulations to all!

As there is no May out of town meeting this year, we will be having another excellent educational topic
presented by Dan Strigberger of Miller Thomson on Out of Province Accidents. | encourage all of you to
come and mingle, have some great food and get some valuable information on this topic.

June brings our golf tournament and the registration forms are again contained in this bulletin. Space
fills up fast so do make sure you get your forms in as soon as possible. We will be at Ariss Valley again
this year and look forward to making this tournament the best yet. We are looking for hole sponsors
and door prizes for the event. Please contact myself or Laura Potts for more information.

I am looking forward to seeing you all out at our last two official meetings for the year. Now all we need
is a wee bit more sunshine and wee bit less rain!

Cyndy M. Craig, CIP CRM
KW-OIAA President
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2013-2014 Executive Committee

President

Cyndy Craig

Arch Insurance
647-293-5436
ccraig@archinsurance.com

Past-President

Charlene Ferris, FCIP CRM CFEI
The Co-operators

519-618-1212
Charlene_ferris@cooperators.ca

Director

Dale Stuart
Cunningham Lindsey
519-578-5020
dstuart@cl-na.com

Web Director

Daniel Strigberger

Miller Thomson LLP
519-593-3252
dstrigberger@millerthomson.com

Bulletin Director

Randy Higgins

Paul Davis Systems
519-570-0438 X242
randy@pdskw.ca

Social Director

Ashleigh Leon

Miller Thomson LLP
519-593-3252
aleon@millerthomson.com

committee members.

Vice President

Laura Potts

TD Insurance

519-884-6976
laura.potts@tdinsurance.com

Toronto Representative
Michael McLeod, CIP

Crawford & Company (Canada) Inc
905-206-5401
Michael.mcleod@crawco.ca

Treasurer

Mark Hale, FCILA CIP

Crawford & Company (Canada) Inc
519-593-2620
mark.hale@crawco.ca

Director

Stephen Tucker, MA CIP CRM
Economical Insurance
519-570-8322 X43281
Stephen.tucker@economical.com

Social Director

Stephanie Storer

CKR Global

519-884-6352 X233
Stephanie.storer@ckrglobal.com

Secretary

Jennifer Brown

Economical Insurance
519-570-8322
Jennifer.brown@economical.com

If you have any questions, concerns or comments, please do not hesitate to contact any of the above




ﬁi M Kitchener-Waterloo Adjusters Association
Chapter of Ontario Insurance Adjusters Association
Schedule of K-W Chapter Monthly Meetings 2014

Date Topic

May 29", 2014 Accidents Outside of Ontario
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QU Caskanette Udall

CONSULTING ENGINEERS

EXPERIENCED - TRUSTED - PROMPT | |

Fire Investigations Structural Design

Accident Reconstruction Building Science

Personal Injury Property Claims
Environmental Services

248-675 Queen St. S., Kitchener, ON N2M 1A1
www.caskanette.on.ca 1-800-920-5854

ﬁi M Kitchener-Waterloo Adjusters Association
Chapter of Ontario Insurance Adjusters Association

Like us on Facebook: https://www.facebook.com/KwOQiaa

Join us on LinkedIn: http://www.linkedin.com/groups?gid=4578135

Follow us on Twitter: https://twitter.com/KWOIAA
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FORENSIC ENGINEERS

How Did That Happen?
A Primer on When to Consult a Forensic Engineer.

Let’s face it; the volume of claims that adjusters are faced with is not decreasing. And with more
pressure on adjusters to minimize third-party costs and resolve claims quicker, it may be tempting to try
and avoid the cost of a forensic engineering investigation. Knowing whether or not to engage a forensic
engineer is a critical skill for an adjuster. This article will provide some guidance on when to engage a
forensic engineer to help resolve a claim more effectively.

How to Decide if a Forensic Engineer Is Necessary

It’s not always the size of the loss that determines whether or not you need the services of a forensic
engineer but it is a key consideration and great starting point. In some cases such as low value, high
volume type claims it won’t make good economic sense to formally investigate the cause of the claim.
Next, consider are the nature and circumstances of the loss. For example, if the size of the claim is much
greater than expected based on the reported cause or if the cause is not logically linked to the reported
damage, you may consider getting the opinion of a forensic engineer. Claims that might give rise to
subrogation, loss transfer negotiations, mediated settlements or litigation should be carefully reviewed.
Even if the claim appears straightforward, an origin and cause investigation is typically easier and
generally more successful when initiated as soon after the loss as possible. The closer to the time of the
incident that the investigation occurs, the greater likelihood that more evidence will be available and
that it can be reviewed “in situ”. Witness recollections are generally more accurate at that time as well.
It might be prudent to request that a forensic engineer perform a simple gathering and documenting of
all evidence in case it is required at a later point in time. Large, complex, multi-party losses should
always be considered for formal investigation.

Not every claim requires a full investigation which could entail a site visit and evidence gathering, lab
analysis and a written report. A review of the evidence and a verbal opinion may be all that is needed to
provide “peace of mind” and a speedy resolution of the claim.

The following scenarios illustrate situations where a forensic engineer’s expertise will be useful.

The claim involves multiple parties

There are often situations where multiple insurers are involved in a claim. Take the situation where a
small factory experiences a fire-related loss. There could be a number of parties involved including; the
insurer of the factory, the insurer of the company that installed or most recently tested the fire
suppression system and the insurers of any neighboring businesses whose operations were affected.



You are suspicious about the nature of the incident i.e. staged collision, fire with multiple origin-points;
claim is near the maximum amount covered in the insured’s policy.

We'd like to give everyone the benefit of the doubt that their version of events is correct, but the
application of engineering principles and the use of technology by qualified experts are often the best
method of determining the cause of a loss. If a claim is going to be declined, a diligent investigation is
owed to the insured and having third-party validation of the reasons will be useful.

The other party has engaged the services of a forensic engineer

The expression “it never hurts to get a second opinion” comes to mind. It is not uncommon for
information gathered during an investigation to be interpreted differently by experts. While every
opinion should be unbiased, it doesn’t mean that every interpretation of the causes of a loss will be the
same.

The claim may end up in court

If a negotiated settlement cannot be reached, you need to consider your position well before you are in
court. Using a qualified forensic engineer may mean the difference between a favorable or unfavorable
judgment.

The claim involves the failure of a specific product or piece of machinery

While the claim of your insured might be valid, the loss might have been the result of the improper
installation or repair of machinery by a 3rd—party or faulty product design. A forensic engineer can help
you ascertain whether there is a subrogation opportunity or not.

Developing Your Checklist

HIRE A FORENSIC ENGINEER?

@ Large dollar value

@ Multiple parties
M Witness statements vary

@ Fire shows multiple origins

A checklist can be useful to help decide whether to consult a forensic engineer or not segmenting items
on your list by the type of failure/loss may be useful. Use the following questions to start your list.

Structural
- Were there recent renovations on the structure
- Was the structure built to code



Electrical
- Was the damage caused by a power surge
- Was the equipment properly installed and tested

Mechanical
- Did a lack of prescribed maintenance lead to the failure
- Were the materials designed for use in that environment
- Were only authorized replacement parts used during maintenance & repairs

Fire & Explosion
- Was there lightning nearby at the time of the fire
- Does the burn pattern indicate multiple origin points

Accident Reconstruction
- Do witness statements differ considerably
- Were environmental factors involved
- Does data from the on-board electronic control modules support witness statements

Personal Injury (Biomechanical)
- Are the injuries consistent with the accident or a loss of balance
- Did a building code violation contribute to the injury

Use this article as a starting point and, build your checklist over time. Talk to colleagues and peers
outside your organization for their suggestions. Don’t be shy; a forensic engineer can provide a free
initial phone consultation to help you decide!

Steve Hawken P.Eng., C.F.E.I., C.F.L.I.

Steve is President of Arcon Forensic Engineers and has over 20 years of experience

investigating fires, explosions, electrical malfunctions and product failures.




Once again the KW Chapter of the Ontario Adjuster's Association is pleased to be hosting
their Annual Golf Tournament at Ariss Valley Golf and Country Club. Please join us for a

day of golf and fund among your industry friends.
Please note that the Registration deadline is Friday June 6, 2014

8:30 AM Registration Opens - Breakfast

10:00 AM Shot Gun Start
As your foursome passes by the clubhouse stop in for
12:00 PM lunch

4:00 PM Approximate time for dinner

$100 per member and $125 for non-member based on per person membership

Status. Fees include one round of 18 holes of golf, use of cart, breakfast, lunch

and Dinner

Receipt of completed form and payment in full will reserve your spot on a

first come, first served basis Spaces are
limited

*** please note that soft spikes and dress code will be strictly enforced ***

Each year the KW OIAA works closely with a local Children's Organization this
year we will be working with Kids Ability again.
**xx All funds raised for hole sponsorship will go directly to Kids Ability ***

Ariss Valley Golf and Country Club is located just outside of Guelph on Road #86
(Elmira Road). They are #5700 on Road #86 North of Guelph between Marden Road and

County Road 51. 519-824-1551
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Sponsorship Opportunities - $100

I would like to sponsor a Par5
I would like to sponsor a Par 3
I would like to donate a door prize

Contact:

Cyndy Craig

ccraig@archinsurance.com

647-293-5436

*spots are filled on a first come, first served basis

OIAA Members $100 Non-Members $125

Member Chapter Kitchener ON N2J 1P2

Name Based on per person membership status
Employer
Telephone Extra Breakfast, lunch and dinner
Email tickets at $40.00 per person
Member Chapter Extra Dinner ticket(s) $28.00 per person
Name Register by Friday ay June 6th, 2014
Employer
Telephone Golf Total $
Email Extra Tickets Total $
Member Chapter Total Amount Enclosed $
Name
Employer
Telephone Cyndy Craig ccraig@archinsurance.com
Email 647-293-5436
Member Chapter

Laura Potts Ipotts@tdinsurance.com
Name 226-750-9350
Employer Mailing Address is:
Telephone PO Box 40079
Email 75 King St South




Your single source for
Injury & claims management
solutions

Whether it’s a Single-In-Home assessment

or an integrated Chronic Pain Program,
DMARehability delivers solutions that maximize
the function and economic potential of clients
impacted by injury.

Fully integrated and modular services

In all cases you get specific, relevant and cost effective
courses of action. We never lose sight of our commitment
to help you and your client accomplish the goals you set
out to achieve.

Case driven experience and expertise

Our professionals have extensive experience with both
adult and paediatric dients. Our knowledge, experience
and expertise delivers quality service and consistent
results.

Individualized. Real life. Relevant.

Everything we do in the dlient’s home, place of work
and community contributes to solutions that are cost
effective, real-life and relevant, allowing you to to select
DMARehability with confidence when your file requires:

Injury management and return to work
In-Home Occupational Therapy and Treatment
Assessment of Attendant Care Needs (Form 1)
Medical Case Management

Physiotherapy Assessment and Treatment

Home and Community Based Exercise Programming
Rehabilitation Therapy

Individualized Return to Work Programming
Physical Demands Analysis/Job Site Analysis
Cognitive Demands Analysis

Job Coaching

Hand and Upper Limb Assessment and Treatment
Social Work Assessment and Treatment

Job Re-entry Training (JRT) - Individual and Group
Labour Market Research

Transferable Skills Analysis

Ergonomic Assessments

Driving Evaluations

Implementation of DAC Recommendations

Assessments and claims resolution tools
Functional Abifities Evaluations - ARCON & KEY Systems
Vocational Evaluations

Psychovocational Evaluations

Independent Living Assessments

Interdisciplinary Chronic Pain Assessment

Future Care Costs Analysis

Interdisciplinary File Reviews

Independent Medical Evaluations - Multidisciplinary

D chability

Potential in motion

Offices and service capabilities across Ontario

1601 River Road, Suite 302, Kitchener, Ontario N2A 3Y4

Toll Free: 1-866-309-0046 Fax: (519) 893-6896 www.dmarehability.com
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GOLDEN
TRIANGLE

RESTOR/ATION

Service you need, by people you trust

serving the Waterloo region and surrounding areas

2302 Dumfries Road Units 2 & 3, RR#2 Cambridge, Ontario N1R 5S3
PHONE 519 624 4487 FAX 5196244484 TOLL FREE 1 877 458 4487
www.gtrs.ca

re1: (705) 739-4800
1-800-721-7393

Providing Services Throughout Ontario

E-moll méo@ Irpdeveshigatian. com
WRW g ATy a sDIERNOY. Cvm

Surveillance » Backgrounds * Activily Checks * Interview / Statements * Financial

* Employment History * Locates * Accident Re-Construction * Link Analysis
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¥ Chad Hanlon AFIMAG,

Manager Corporate Investigations & Security Services

Shhh!! Its Better She Doesn’t Know

One of the most frequently asked questions I receive in this industry in regards to workplace violence

from clients is “will I be breaching their privacy?” Chances are if you're asking the question you
already know the answer. The real question that should be asked however is “what repercussions
would the organization absorb if I don't tell the potential victim(s)?”

Simply put, if the safety of an employee or employees is at risk then the privacy issue should be
trumped. This would be the equivalent of seeing someone through a window getting hurt and not
breaking down the door, the trick is we need to make sure our eyes are clear and what we assess is
accurate.

Would it be justified to tell everyone on the same shift that an individual they are working with has an
assault charge from 10 years ago? Absolutely not. Would it be justified to tell everyone that a recently
suspended worker has a long history of violence when he is not on his proper medication? I would
argue yes.

The most recent case we encountered was that of a public personality who was being stalked at work.
Although when in the public eye it is almost expected to a certain degree, the employer of this
particular victim decided that it would be in their best interest to keep her in the dark of the threats
that were received through email. Even though the emails were focused on the one individual they
assumed they were just members of the public trying to get attention. It wasn’t until the particulars of
the emails became extremely personal including the victim’s family members that they made the
logical decision to inform the personality of the imminent danger she may be in.

Although the IP addresses were scattered (making the employer think there were multiple authors of
the threats) the domain of the single offender was eventually discovered and an arrest was made. The
offender was known to police and had been diagnosed with schizophrenia and was in fact intent on
making these threats a reality. A further investigation uncovered news articles and personal photos of
not only the personality but her family members as well, in his possession. The offender was charged
and eventually sentenced to a mere 19 days plus time served; however, the employer was now aware
of the severity of the issue, as were the police.

The victim in this case chose the route of forgiveness in relation to the employer and somewhat
understood their intent to shield her from unnecessary stress. Since then however the employer has
gone above and beyond equipping the victim with a portable SOS device complete with a GPS tracker.

12



This incident of workplace violence is certainly on the extreme end of the scale and similar to an
episode of Criminal Minds. The offender in this situation was obsessed with being a part of the
personality’s life regardless of what route was required. Quite often in these workplace violence
situations the offender is someone that is known to the victim, whether an ex or a co-worker. With
that said, either situation is not and should not be treated as any less of a threat. Communication is
imperative from the onset in these scenarios.

In having dealt with these types of people throughout my career, it is my opinion that in most cases
this type of behaviour can be narrowed down to neurosis and psychosis. The difference; the neurotic
sees the castle in the sky........... the psychotic moves in.

TORONTO
DELEGATE
REPORT

Toronto OIAA Delegate Elections were held on April 9" and two Toronto delegate positions for the term
of August 2014 — 2016. Congratulations to Carrie Evans and Matt Rienzo who were elected to the GTA
delegate positions. The elections were held in conjunction with a seminar with the IBC on the topic of

Weather Related claims and Regulatory Changes.

As there is no provincial conference in May this year, the OIAA is hosting a vendor appreciation night at
the Blue Jays game on May 14™. The OIAA Open Annual Golf Tournament takes place June 4" this year
at Deer Creek Golf and banquet facility. Registration is now open for the golf tournament on
WWW.0iaa.com.

Without Prejudice Magazine is always looking for great articles so if you would like to become a
published author please send me an article and | will submit it to the WP editorial team for
consideration. We issue 2200 magazines 10 months of the year distributed throughout the province so
the magazine is a great vehicle to share information and ideas. We are looking for articles approximately
2000-2500 words in length with content that is of interest to our readers and not self-promoting. A
head shot and brief bio should also be provided prior to publishing.

Please take a moment to check out our New Website at www.oiaa.com and let us know what you think
on Twitter @PresidentOIAA. You can also find the Ontario Insurance Adjusters Association on facebook
and stay connected.

If you would like more information or have any questions or concerns please do not hesitate to contact
me at Michael.mcleod@crawco.ca.

Regards,
Michael McLeod, Chapter Toronto Delegate
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www.origin-and-cause.com 1-888-OCI-FIRE

SOCIAL CHIT CHAT

As you know April was election month for the KW OlAA executive. We all are so
very thankfulto Randy Higgins, Michael Mcleod and Dale Stuart for all of the
hard work and dedication given to our local OlAA membership and executive
team and they will be missed.

Not surprisingly, Taronto has the highest car insurance rates in Canada at approximately 51,500 per car.
The industry in Ontario is attempting to reduce premiums with the offer of “usage based” insurance.
Basically, a GPStype systemwould be installed in your vehicle which tracks the distance travelled, time
of day the vehicle is used and the braking and acceleration of the driver. If certain targets are met, the
driver will receive a premium discount. Currently only one Ontario insurer, Dejardins, hasbeen
approved to offer this technology, however both Canadian Automobile Association and Intact are in the
process of receiving approval.

This type of insurance is anticipated to resultin an average savings of 11% for consumers. Formore
information check outthe article published in The Star at the following link:
http://www.thestar.com/business/personal_finance/insurance/2014/03/09/usage_based_insurance_pr
omises_rate_relief_for_ontario_drivers.htmir

Although we haven't reached springlike temperatures, preparations are already underway for the
annual golf tournament to take place on June 26%. If you are intending to play do not wait to registeras
spots are filling up fast!

I look forward to seeingyou all at our monthly dinnerand education meeting on May 29,

Cheers,

Ashleigh Leon
Social Director
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Insurance
Stays are
our Specnolfy'

* Spacious Studio, T-Bedroom and 2-Bedroom,/2-Bath Suites

» Full equipped kitchen in every suite (stove-top, full fridge,
dishwasher, microwave, toaster, cooking utensils)

* Pats Welcome!

» Free: Daily hot breakfast buffet; Tues-Thurs dinner buffet;
laundry facilities; wired & wireless infernet access

* For more defails, contadt Tyler Culbert at
Tyler Culberi@whg.com or 519-780-3902

STAYBRIDCER
i
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Helping you. Live your life.

We Care provides the support your loved
ones need and the peace of mind you need
— for a few hours a month or around the
clock, athome orin a long-term care or
retirement community.

Services include:
. Personal Care
. Hous_ekeepmg
. Nursmg

. Accompanied Visits
- Caregiver Relief
. Foot Care
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Our caregivers are specially trained to
help with Alzheimer’s and dementia,
diabetes, acquired brain injury and end of
life care. We've been helping families like
yours since 1984.

we)care

HOME HEALTH SERVICES

>
Helping you. Live your life.”

700 Strasburg Road, Unit SO-30,

Kitchener, ON N2E 2M2

/ 519-576-7474 www.wecare.ca % éE



\ Y23l You are invited to our 7th annual charity...
5._-@ BBQ Lunch (ﬂ

msred by O TIP/Curo Claims

Behind Forbes Mazda on Northfield Drive Waterloo

June 12, 2014
11am until 2pm

All funds raised are in support of the September 2014 campaign for Backpacks
Send'em Off Smiling
www.sendemoff.ca

Come join us for the BBQ Rain or Shine!
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children in need TAKE A FROWN AND TURN IT UPSIDE DOWN

What is SOS?

Established in 1994, Send’em Off Smiling strives to set children in need on a more
useful path through outfitting them with the basic clothing and school supplies so

that each and every child can smile on their first day of school every September.
Developed by a group of local women, SOS has observed the impact local poverty
has on school-aged children and wanted to make a difference! As a result, SOS
spent time with local teachers to understand the importance of and recognized
that a child with a good start to the school year was more likely to succeed. With
this, the SOS program was created and backpacks are created yearly for children
in the area.
WHAT'’S INCLUDED?
Jeans
Long Sleeve Shirt
T-Shirt
Running Shoes
Socks
Underwear
School Supplies
Our Stats
In 2013 the SOS BBQ raised money and donated 70 back packs for local children.
Since 2008: A total 183 backpacks have been donated for local children

Kids appreciate it!
"Thank you for donating the backpack, school supplies and the clothes. My school year is going to be great because
I have a huge backpack so | can hold all my stuff in it, the clothes will keep me warm in the fall and the winter and
the school supplies will help me with projects and school work. Your program made a difference to me because |
was prepared and ready to go to school thanks to the donated items that helped me and my family."

"Thank you so much for the backpack. The clothing was exactly what | was hoping for. | can tell that the things
were picked with thought to what | wanted. All of the stuff is very helpful; we have a hard time being able to get
everything for school. This is a wonderful program. Thanks again.”




DOUG DERABBIE
DIRECTOR, GOVERNMENT RELATIONS, ONTARIO

Industry update from Insurance Bureau of Canada
Doug DeRabbie, Director, Government Relations, Ontario

Anyone in the industry knows that severe weather is a serious problem -- not just for insurers, but
governments and citizens.

The facts are alarming. Since 1983, payouts for severe weather losses in Canada have increased by more
than 40 times. Back then, such losses averaged about $400 million per year. In 2009 that figure jumped
to 1 billion, where it hovered for the next four years.

Then came 2013. Insured losses from natural disasters — including the historic Alberta and Toronto
floods — were $3.2 billion, the highest in Canadian history. Governments paid billions in assistance,
communities were devastated, and lives were lost.

The property and casualty (p&c) insurance industry has made adapting to severe weather a priority, and
Insurance Bureau of Canada (IBC) — the national trade association for Canada’s private home, car and
business insurers — is working to make Canada more resilient.

IBC is conducting research, such as a study on the economic impact of disasters, to support
governments’ efforts to help communities protect themselves against catastrophes. We're also talking
with all levels of government about issues such as flood programs and strategies for dealing with
disasters.

We're creating solutions like the municipal risk assessment tool (MRAT). MRAT technology combines
claims information, climate predictions and municipal infrastructure data to create maps that help
pinpoint where future sewer backups and infrastructure failures might occur. The tool is now being
tested in Hamilton, ON, Coquitlam, BC, and Fredericton, NB with favourable results to date.

IBC is also conducting community outreach activities to provide information about loss mitigation and
prevention through traditional and social media campaigns, brochures, mall displays and YouTube
videos. As industry professionals on the front line, adjusters can play a huge role in this outreach by
helping to dispel myths and serving as expert sources of information for consumers.

Severe weather isn’t going away, but you can be proud that your industry is taking a lead role in helping
to protect Canadians.

For consumer advice, brochures, media releases on industry issues and more, visit ibc.ca or follow us on
Twitter @Insurancebureau.
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CDNSULTINU ENGINEERS INC,

i S

Trucks Are Us!

Forensic Engineers Specializing in:
e Accident Investigation & Analysis ® Mechanical Failures ® Vehicle Fires
¢ Roadway Analyisis ® Injury Biomechanics e Litigation Support

But we are more than just trucks.

w ) S

Toll Free: 1.866.440.4493 . www.hcei.ca . info@hcei.ca
Now with offices in Guelph, Ontario

WE GO THE EXTRA MILE!

KITCHENER » LONDON » TORONTD « HamiLTon 1-888-576-3010
INVESTIGATIONS BarRIE » OTTAWA « WINDSOR WWW.LARREK.COM

19



7= First General

Property Restoration Specialists
* WATERLOO REGION - GREY/BRUCE

The Durrer Group Inc.

227 Riverbend Drive,
Kitchener

519-584-7000

540 1st Street,
Hanover

519-364-1317

www.firstgeneral.ca

www.«/irrrergroup.com

cutting through complexity

Forensic investigations. Insurance
claim support. We can help.

kpmg.ca

pbaork of indspandant
s enity. Al nights reserad.
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Are you an
insurance adjuster actively
adjusting claims?

The OIAA is a professional organization currently
consisting of 1,800 claims professionals, with its main
focus on education, networking and knowledge.

We promote and maintain a high standard of ethics
among insurance claims professionals.

We waork together with government departments
and officials, governing bodies, members of other
organizations, insurance companies, associations
and fraternities, as well the general public, in matters
connected with the business of insurance and
insurance claims.

We recognize the value of networking for education, advocacy, The OIAA Executive Council
advancing professional standards and offering mutual support. 2013-2014

We provide networking, professional development, inside industry
news and support to insurance adjusters across Ontario. By joining
our network of active and associate members, you receive a
direct introduction to other members; our Without Prejudice
magazine, delivered to your door; discounts for all social and
professional development events; knowledge from mixing with
seasoned, experienced adjusters and with new, up and coming
professionals; and satisfaction knowing that you are an active
participant in shaping claims adjustment and risk management
services in Ontaric.

Most compelling of all is the price—just $40 per year, plus HST.
The value far outweighs the fee. Can you afford not to join us?

Please visit our website to become a member, and to review our
calendar of events, at WWW.0iaa.com.

IAA Ontario Insurance
Adjusters Association
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Lipskie Appraisal Service

From large straightforward industrial projects to the most complicated of hospital
educational reroofing projects, Atlas-Apex Roofing Inc. has the experience and kn|

to complete any project to the satisfaction of our customers. Atlas-Apex Roofing |

COLLISION EXPERTS z dedicated to providing the highest quality workmanship, along with excellence of
We specializein  * Re-roofing + Roof Restoration
Specializing in cars, trucks, ,moftorcycles, boats, it - Emergency Repaird
. 2 E | + Water Proofing « Slope /Shingles/
ATVs, farm machinery, irailers, & recreational vehicles Serving the Ontario region since 1920.
Recognized & highly recommended by Insurance Companies < Tek: 519-894-4422 o Tek: 416-421-6244 « 1-877-221-ROOF (766

& M.‘nfsrfy of Transpo rtation 65 Disco Road, Etobicoke, ON MOWIM2
390 Trillium Drive, Kitchener, ON N2E 3)3
122 Saunders Road, Unit 2, Barrie, ON L4N 9A8

Industrial  Commercial * Institutional

1-800-281-3157

admin@Ilipskieappraisal.com
www.lipskieappraisal.com
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RELECTRONIC-REMECH Inc.

Consultation and Restoration Services

On-Site Service Calls
RELECTRONIC-REMECH Inc. services the insurance industry with
on-site assessments and restoration of domestic appliances:
* Washers @ Dryers e Refrigerators ® Stoves e Freezers e TV's
o \Water Healers » Water Softeners e Sound Systems e Data Recovery

Restaurant Equipment Consultation & Restoration

Send your claims direct o Claims@relectronic-remech.ca Restaurant equipment is designed for durability and can withstand very
or call our 24-Hr Service Line 2t 1-800-465-9473 harsh environments. The commercial grade design of this equipment
makes it ideal for successful restoration, which translates to reducing

WWW. I'ElBCt ron I C-remec h .Cd On-Site Appliance Service  claims expenses significantly, when compared to replacement costs,

JForfes MOTORS IS THE TRI-CITIES HOME
OF MUSCLE CAR RESTORATION PARTS.

CAMARQ/FIREBIRD Leaf Ay IMPALA
67-81 L_P\ad“ “‘wqﬁ“ 63-70
MUSTANG
65-7T3 FICKUPS
47-CURRENT
NOVA
62-79
i o GTOMONTE CARLD
CHEVELLE/EL CAMINO %'fnﬁ“ m,_ms‘*s' 64-72
64-87 ' Paris

FENDERS DOORS HOODS GRILLES
MOLDINGS BUMPERS DECALS

742-8309 50 NESEES: Call us @ 519-743-0203

PONTIAC - BUICK - CADILLAC - GMC ASK FOR DAVE
SALES - SERVICE - LEASING

CALL 742-4463
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MERIT

Paul's Restorations

Disaster repair and cleaning specialists

g i ] | ™
Ging professiongl and quality

o8 Industr v and its customers

Barrie | Brantford / Cambridge
Halton / Peel | Hamiiton
1-888-7b1-728b | www.paulsrestorations.com
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Kitchener-Waterloo Adjusters Association

Chapter of Ontario Insurance Adjusters Association

May Educational Meeting

Out of Province MVA’s: Why Don’t Our Insured’s Just Stay Put?
Speaker: Dan Strigberger, Miller Thomson LLP

What happens when your insured is involved in an accident outside
Ontario? This is a must-see presentation for accident benefits and
bodily injury adjusters. And anyone else who might happen to get into
an MVA outside of Ontario.

Q"\_

( o THE TEXTILE EXPERTS

’
The Textile Experts at CRDN respond
immediately to the needs of adjusters and
homeowners alike.

We deliver peace of mind and restore
life's irreplaceable treasures.

Saving textiles...
Salvaging precious memories. : :
‘ Y
CRDN of Western Ontario Res;.')ond R ectore. Resime.™

855- 'VMDN (2736) ot crdn.ca "
A

ARE YOU INTERESTED IN SUBMITTING AN ARTICLE OR CHANGING YOUR AD TO COLOUR??

PLEASE SEND AN EMAIL TO CHARLENE FERRIS AT “charlene_ferris@cooperators.ca”
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Have you met the new HIGHL.AND RESTORATION ?

We are the same great restoration specialists, but now with a bigger network, more
resources and great NEW LOOK!

‘Available 24/7 to assist you for damage caused by: WIND SMOKE
o= WATER MOULD
FIRE ASBESTOS

L \ GUELFH
R AR 95A Regal Rd
Gmlph ON

-941-8141 K

andresto:atmn ca

\ 24HR

EMERGENCY
RESPONSE

ACCESS
RESTORATION
SERVICES
Toll Free
1-855-848-5127 FIRE
24 Hr EMERGENCY SERVICES FLOOD
3 Locations to Serve You! WIND
Greater Toronto Area - Contact: Joe Gagliano ENVI RO N M ENTA L
Kitchener/Waterloo { Scuthwestern Ontario) e i m
Contact: Kevin Skjerpen HTTSTESf:‘:B?ﬂ Hoi.ca
Hamilton and Surrounding Area
Contact: Kevin Skjerpen
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ADVANTAGE:
ABOVE THE REST

What does it take to reach exceptional heights?

The CKR Mational Quality Initiative and membershipwith Excellence Canada ensures that
each report is reviewed and audited internally for compliance before it leaves our office.
Cur MNational Quality initiatives and internal audit procedures allow us to measure the
lewel of quality, whichin turn, protects our clients and reduces the risk of privacy breach.
Qur discretion during surveillance, and with regards to privacy overall, is second to none.
In every inwestigation we diligently execute our proven methodology and this sets us

Above The Rest.

1(800) 2531666 - investigations@ckrglobal.com - www.ckrglobal.com

26
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No Matter What Happens,
We'll Make It Unhappen.

We'll get your car looking so good, it’s
like it never happened. Without any
stress or aggravation. And we'll throw

in our exdusive lifetime nationwide
warranty too. So we guarantee it not
only looks good but it stays that way.

CARSTAR has five locations
in your community!

CARSTAR Cambridge ........ 519-623-2100
CARSTAR Elmira 519-669-3373

CARSTAR Kitchener 519-653-2540
King Street (Kieswetter)

CARSTAR Kitchener 519-571-1800
Shirley Drive

CARSTAR Waterloo 519-888-9522

CARSTAR

Collision & Glass Service

where accidents Ep_happen.@




—DiScount —

CAR AND TRUCK RENTALS

Canada’s Leading Venhicle
Replacement Solution

ﬂ"ﬂi‘s\ = -

ji-r-l

ﬂﬂ'ﬁ-"—' (5

+ Free Customer Pick Up & Return

+ Servicing Your Local Insurance Needs!
* Body Shop & Insurance Company Daily Follow Ups
+ \Wide Selection of Current Model Year Vehicles & Trucks

Brantford (519) 753-4000 Guelph (519) 837-0653

230 Lynden Rd. 73 Gordon 5t

Cambridge (519) 650-5500  Kitchener (519) 743-5020
1250 Bishop St. M. 1081 King 5t. E.

Guelph (519) 837-2030 Kitchener [519) 894-0100
2-695 Woodlawn Rd. W Fairway Rd 5.

Waterloo (519) 888-6175
475 H”-Ig St M. [im the Waterioo Inn)
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FIRST AID KIT
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Emergency Your Complete Emergency Solution™

Catastrophic Event Response
Fire / Water / Wind / Lightning
HAZMAT Emergency Response
Spill Response

Water Extraction

Structural Drying

Restoration

Fire / Water / Wind / Lightning

* Deodorization and Neutralization
* Document Recovery & Restoration
* Electronics & Equipment Cleaning

Remediation
* Spill Remediation
* fAshestos Abatement

* Mould Remediation . ’ o )
* Vacuum Truck Services S I RONE H ‘t h
» Demolition ec

® Tank Removl STRONEca \ff @STRONEHQ ItechEnvironmental.ca g @techHa
» Wastewater Treatment

STRONE 24/7 Emergency - 866-354-4424  ltech 24/7 Live Answer - 877-324-4402

Make the Right Move

Richard J. Trafford Patricia J. Forte Michael Robertson Katherine Waterston
rirgfford @millerthomson.com pforte@millerthomson.com mrobertson@millerthomson.com kwaterston@millerthomson.com
Theodore J. Madison Talaal Bond Teneil Macheil Gabriel Flatt
tmadison@millerthomson.com thond@millerthomson.com tmacneil@millarthomson.com gflatt@millerthomson.com
Gordon L. Robson Daniel Strigberger AshleighT. Leon Katie Quinlan
grobson@millerthomson.com dstrigberger@millerthomson.com aleon@millerthomson.com kquinlan@millerthomson.com
Randall B. Carter James Bromiley Caroline L. Meyer Bryan Horrigan

rearter@mill erthomson.com joromiley@millerthomsen.com cmeyer@millerthomson.com bhorrigan@millerthomsen.com
Helen D.K. Friedman Timothy J. McGurrin James Prior Eric Grigg
hfriedman@millerthomsaon.com tmegurrin@millerthomson.com jprior@millerthomson.com egrigg@millarthomson.com
Christine Gmitrowski Nicholaus de Koning

cgmitrowski@millerthomson.com ndekoning@millerthomson.com M 1 I I er

2 lawwyers | avocats
Miller Thomson LLP vers|
millerthomseon.com Your Southwestern Ontario Insurance Law Team

VANCOUVER CALGARY EDMONTOMN SASKATOOM REGINA LONDON KITCHENER-WATERLOO GUELPH TORONTO MARKHAM MONTREAL
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If only it were this easy...

For “proof positive} you can depend on the comprehensive resources and experience of the highly
respected forensic team at Rochen Englineering.

We are your single source for forensic Investigations across all disciplines. Reacting quickly, our
findings stand up against the highest scrutiny, in and out of court. Trust us to deliver concise and
conclusive results for every situation Including:

Setting the standard for quality in Forensic Engineering

» Structural, civil and mold assessments 3
1.888. ROCHONS (762.4667) - ROCHONS.CA

+ Motor vehicle accldent reconstruction

« Environmental remediation
* Fire Investigation
+ Fallure analysis of mechanical and electrical systems RROCH ON

+ Metallurgical & plastics failure analysis NGINEERING

The Insurance Law Firm

Gilbertson Dﬁ&f'{ EMERSON
Easy to work with. Tough to oppose.

Gilbertson Davis Emerson LLP
20 Queen 5t., W, Suite 2020
Toronto, Canada MsH 3R3

T 416.979.2020
gilbertsondavis.com F 416.979.1285

) AUTOPRO ePEACE OF SUND” WARRANTY

4 UEEN S7vam Complete Gollision Specialists

AUTO BODY LTD

ESTABLISHED IN 1952

/New Devilbiss down draft baking booth for factory like finish

/Our Collision repairs are guaranteed for as long as you
We Are The Largest & Best Equipped own the vehicle - ask for details
Repair Facility In The Tri-City Area ‘/ 'All makes of cars & trucks

(519) 576-9450
200 Gage St. Kitchener (at Belmont) Member of The Network

WE'VE GOT YOU COVERED...
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K BURNSIDE

Designated Substances and Property Claims

Jim Walls, F. Geo. QPEsA AR 1

Insurance claims that may involve demoliion or reconstruction activiies must comply with
Section 30 of the Ontario Occupational Health and Safety Act (the Act) which requires Designated
Substances and other potentially hazardous materials be identified.

What are they?

Adesignated substance” means a biological, chemical or physical agent or combination thereof
prescribed as a designated substance to which the exposure of a worker is prohibited, regulated,
restricted, limited or controlied.

Under Ontario Regulation 490/09 (Designated Substances), there are eleven (11) designated substances identified, each also
having their own detailed regulatory requirements:

1. Acrylonitrife ....................... 0. Reg. B35 T lsocyandtes.. ... .. ......ccooeociien 0. Reg. 842
2LAMSENIC. .o 0. Reg. 836 Bolead s 0. Reg. 843
F-ASDESION o v e 0. Reg. 278/05 D MEICINY oo n s, 0. Reg. 844
W 5 e N 0. Reg. 839 g |1 55| R O_Reg. 845
5.Coke Oven Emissions _.._...... 0. Reg. 840 11.vinyl Chiorkde ..o n i, ©O.Reg. 846
6_Ethylene Oxide ................ 0. Reg. 841

Of these, asbestos, lead, silica, benzene and mercury are the most commonly found in buildings

How does this impact insurance claims?

The Act specifically identifies the “owner” who is liable and can be fined (up to $25,000
per offence) or issued a Stop Work Order by the Ministry of Labour for failure to comply
with the Act. The owner can also be held liable for loss or damage suffered by the
constructor and subcontractors. This can cause project delays, increase costs, and
lead to potential health effects from exposure.

What is required?

A Designated Substances Survey report must be completed and provided to contractors
prior o the tendering/bidding process. A copy must also be provided to the General
Contractor and all subcontractors prior to starting coenstruction or demolition.

Why is it required?

The purpose of the Act and Designated Substances Regulations is to protect workers.
The identification of Designated Substances and other hazardous materials that may
require special handling or disposal, which are often assessed as part of a Designated
Substances Survey, will also allow contractors to bid accurately and conduct their work
safely and efficiently. This resuits in cost effective claim management.

What other hazardous materials of concern may be presenr?
Hazardous materials such as PCB's (in transformers and electrical components), urea
formaldehyde foam insulation (UFFI) , ozone depleting substances (in air conditioners),

R.J. BURNSIDE & ASSOCIATES LIMITED WWW.RJBURNSIDE.COM
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mold, and excrement from birds and bats can all require special handling and
disposal.

Whar do | do?

A Designated Substances and Hazardous Materals Survey should be
completed and the report provided to contraciors at the bidding/cost estimate
stage of the claim.

How is it done?

The survey involves an inspection of any building or parts of buildings that
are to undergo demolition or construction activities. It involves an inspection
by a specialist, the collection of samples and identification of any materials
suspected of containing Designated Substances. The analysis of samples is
usually conducted by a ceriified laboratory (asbestos, benzene, arsenic efc)
or through the use of on site instruments (lead). A Designated Subsiances
Survey report is then provided, documenting the location and composition of
the suspecied materials.

Whart happens if Designated Subsiances and Hazardous Marerials are
found?

If the report identifies the presence of Designated Substances andfor
Hazardous Materials it will typically provide some details regarding the
location and quantity. It will also provide recommendations for the appropriate
handiing and disposal of the materials. In some cases, such when extensive
amounts of ashestos are identified the report may recommend a Quantification
and Abatement Plan.

What happens if asbesios is found?

Asbestos is specifically controlled under . Reg. 278/05. The Act requires
special handling and disposal of asbestos during any demolition, maintenance
or construction activity. If there are significant amounts of asbesfos a
Quanftification and Abatement Plan may be necessary. This involves the
detailed measurement and characterization of all asbestos materials and
the preparation of a specification which details how the asbestos must he
removed in accordance with regulations, in order to protect workers and
avoid impacting other areas. The asbestos must be appropriately managed
prior to proceeding with the demolition or construction activities.  Asbestos
ahatement (removal and disposal) requires specialized contractors. The
type of abatement depends on the type and location of the asbestos. Type
1 operations are the easiest and involve the removal of small amounts of
non-friable {do not crumble) asbestos such as ceiling and floor tiles. Type 2
operations involve the removal of larger amounis of asbestos using exposure
conirolling technigues such as glove bags. Type 3 operations are for the
abatement of friable asbestos and requires complete isolation of the area and
respiratory protection for workers. The higher level operations involve higher
costs and defined protocols.

R.J. BurRNSIDE & AsSsSOCIATES LIMITED
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K BURNSIDE

Whar are my responsibilities as an Adjuster?

The Act specifically identifies the requirements of “owners™ and “constructors”. Under Ontario law, a constructor is an owner or
an agent of an owner who is directing subcontractors. Adjusters need to ensure that the confractor is acting as the “constructor”
and that they meet their responsibilities under the Act. Constructors are required to carry appropriate insurance and be licenced
for the work they are conducting. Ensure the contractor has the experience and appropriate insurance for asbestos abatement if
such work is required._ It is also the responsibility of the constructor f owner to ensure that if any suspect material is encountered
during restoration activities that were not identified in the original Designated Substances Survey, that the specialist is called
back to complete an assessment.

Who does Designated Substances and Hazardous Materials Surveys?
The work must be performed by a Competent Person (defined in the Act) who is usually a specialist on staff with a scientific or
engineering firm.

Jim Walls, P. Geo. QPEsa
Environment Group Leader
R.J. Burnside & Associates Limited

Jim Walls, P Geo. QPesa, is a Senior Geoscientist and leader of the Environment Group at R.J. Burnside & Associates Limifed. His areas of
praciice for insurance clientele incudes environmental assessment of spills, hazardous matenals, groundwafer supply and remediafion. Jim is
also a Qualified Person as per O.Reg. 133/4. R.J. Bumnside & Associales Limifed is a progressive Canadian-owned muifi-discipline engineering
and environmental consuifing firm with over 300 professional emplioyees.

For maore information contact: Nancy O
insurance@rjbumnside.com 519.271.5111 x655
R.J. Burnside & Associates Limited

R._J. Burnside & Associates Limited
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R.Jd. BurnNSIDE & AsSsOciAaTES LiMmiTED WWW.RJBURNSIDE.COM
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& AA Kitchener-Waterloo Adjusters Association
Chapter of Ontario Insurance Adjusters Association
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Allen Denison Neil Cousineau Chris Craigan

Peter Douwes
o 0 515-940-8400 519-273-0000
519-826-0000 e Hae D00
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Like New Collision Group
Dedicated to Excellence in
Customer Service

COLLISION & GLASS COLLISION & GLASS

GOLDEN TRIANGLE Regency Auto Collision

Guelph - (519) 824-5550 Kitchener — (519) 744-8421
Cambridge — (519) 622-1055 Waterloo — (519) 885-3800
Find us at:
WWW.LIKENEW.CA
’i* WHITEHALL BUREAU OF CANADA LIMITED
oy - "‘ Canada’s National Investigative Resource

www.whitehallcanada.com

Cuality Bmoa 1984

Whitehall Bureau of America

Surveillance | 5 E 5
Now licenced in the USA

Comprehensive Statements
Background Inquiries
Financial/Assets/Locates Toll Free: 1.866.510.1212
Accident Scene Analysis mail@whitehallamerica.com
Major & Complex Loss Specialists

Canadian/U.S. Database Specialists

U.S. Vendor Management and Audit

FileLynx.com - 24 Hr Case Management System

TorLL Free: 1.877.313.7283 ToLL FrReg Facsivine: 1.866.809.7283

Service Offices Across Canada including:

Kitchener-Waterloo: 519-772-7616

Vancouver, Calgary, Winnipeg, Toronio, Hamilton, Kitchener, London, Barrie. Niagara Falls, Ottawa-Gatineau, Montreal, Halifax, Moncton, United States
ey =T g s
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ARKWAY AUTO RECYCLER

Your Best Choice for Quality Late Model Auto Parts Since 1963

* Thousands of Parts In Stoek!!!
Bl * Guaranteed Delivery on Ml In

Stoek Parts

* Fast Friendly & Reliable Serviee
* Nation Wide Parts Lorating
{l ¢ Lavge Selection of Rehnildable

Wreeks

=] www.parkwayautorecyclers.com
=a) B B ) info@parkwayautorecyclers.com

~ On Time As Described Delivery, All Day Everyday
90 Day Guaranteed Parts ® One Year Extended Warranties

519- B9 14-1 450

Fax: 519-894-1948
21 Manitou Drive, Kitchener Ontario N2C 1 K9

MDD

CHAMPIONS

INSURERS NATIONAL CHAMPIONSHIP

Making Numbers Make Sense

Forensic
Accountants

Experts in Economic Damage Quantification

= Accicent Benslits
» Cad ually &
General Liability
= Liligatian
Aecounling Servibes
» Praperty
= Specialty Rigks

Sherl Gallant, CHA
sgallant@mdd.ocom
5194321123

A VALUABLE ADDITION
T0 YOUR TEAM

mdd,com Across Cannds § Around the World

VAHETLNER - ALY - HIFCHEN - VERIPH - (SHITH - RAPL T H - ERCHE - T H- FTH R - B A

THE BODY SHOP NETWORK + FIXAUTO.COM
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2013-2014 KW-OIAA ADVERTISERS DIRECTORY

Access Restoration Services
Atlas-Apex Roofing Inc
Autopro/Queensway
Bayshore Home Health
Broderechts

Carpet Department

Carstar

Caskanette Udall

CKR Global Investigations
CRDN

Davis Martindale Advisory Service Inc

DMA Rehability

Discount Car and Truck Rentals
First General Services

First Response Restorations
Fix Auto

Forbes Motors

Gilbertson Davis Emerson LLP
Golden Triangle Restoration
Highland DKI

Hrycay Consulting Engineers
IRG

KPMG

Larrek Investigations

Lipskie Appraisal Services
Macintosh Cleaners

MD&D

Miller Thomson LLP

Origin & Cause Inc

Parkway Auto Recyclers

Paul Davis Systems

Pauls Restoration
PriceWaterhouse Coopers
Regency Auto
Relectronic-Remech

Rochon Engineering Inc
Staybridge Suites

Strone Restorations

We Care Home Health Services
Whitehall Bureau of Canada Ltd
Winmar
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